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Southcare acknowledges the Whadjuk people of the Noongar nation, 
the traditional custodians of the land on which we stand, and pay our 
respects to the elders, past and present.
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of country
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Southcare is a community not-for-profit organisation based in Manning, 
South Perth. We started in 1982 as a small but determined group of some 
20 volunteers helping people in need in the local area with emergency 
assistance of baby blankets and food hampers.

Our Vision - To be the 
provider of choice for 
aged care services in 
our area and the best-
in-class in our sector.

About us

Today, we are a diverse 
collaboration of people, cultures, 
teams, services, communities 
and partnerships, all working 
together to enhance the quality 
of life of residents. Through the 
provision of support and aged 
care services, we aim to help 
them remain independent and 
comfortable in their own home 
and community. 

We provide a diverse range of 
government and community-
funded services in aged care, 

Aboriginal family support, financial 
counselling, emergency relief, 
social connection and community 
amenities. Southcare leads the 
community collaboration program 
‘Engaging Young Leaders on Aged 

Care and Community Boards’ 
and we are also in the process of 
developing accessible housing for 
seniors. 

In addition, we partner with 
other community organisations, 
foundations and universities for 
research, resource sharing and 
collaboration to build the capacity 
of the aged care and not-for-profit 
sectors.

In the spirit of our tradition, 
volunteers have a special place in 
our organisation, assisting us to 
provide valuable services in the 
community alongside our staff.

Our Values - Our 
values underpin 
our culture, 
service delivery 
and community 
spirit.
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Our goals

The objectives of Southcare are:

•	 To assist in the development 
of a caring community in which 
fellow members care for and 
assist one another.

•	 To provide caring services for 
those who are disadvantaged 
by age, sickness, disability 
(while at the same time 
encouraging independence and 
maintaining function and skills), 

unemployment, poverty, familial 
or social stresses.

•	 To bring together volunteers 
from within member 
organisations and elsewhere 
to participate in the delivery of 
appropriate services.

•	 To make these services 
available to all members of the 
community.

Our strategic plan key result areas

•	 Financial Sustainability

•	 Create and Maintain a 
Customer-Centric Organisation 

•	 Engaged Staff and Volunteers 

•	 Continuous Improvement of 
Systems and Processes

Our Mission - 
Empowering People 
Enriching Lives.



6   |   Annual Report 2018-2019  Southcare

Chair and Chief Executive R eport

The Federal Government reforms 
in Aged Care have seen us 
implement change initiatives 
towards becoming a more 
customer-centric organisation. Our 
foundation centres on ensuring we 
have the right leadership, people 
and business model through 
deploying new organisational-wide 
information technology systems 
and leading cultural change for 
ongoing business transformation. 
These activities have resulted 
in Southcare delivering more 
services to those in need in the 
community, underpinned by a 
sound revenue surplus.

We continue with our plans 
to develop 82 apartments, 
community centre and café for 
aged and dependent people. 
As part of the process, we are 
cognisant of changes to real 
estate market conditions. Our 
progress is discussed in more 
detail in this report. 

During the year, Southcare’s 
Constitution was reviewed. This 
included adopting a rotating Board 
system to preserve corporate 
memory of the Board and 
reviewing the number of Board 
members. At the 2018 Annual 
General Meeting, members voted 
to adopt the changes which were 
subsequently submitted to the 
Government of Western Australia 

Department of Mines, Industry 
Regulation and Safety.

In September 2018, the 
Royal Commission into Aged 
Care Quality and Safety was 
established to review the quality 
of care provided in residential 
and home aged care to senior 
Australians. The process of 
preparing our submission proved 
to be extremely positive, as it 
provided us with the opportunity 
to review areas requiring further 
development; it also highlighted 
our strengths. We are pleased to 
report our submission showed 
we have had no adverse events 
or instances of substandard care 
and also highlighted our ongoing 
improvements.

Our four Key Result Areas in our Strategic Plan provide Southcare 
with a strong foundation for future sustainability:

• Financial Sustainability
• Create and Maintain a Customer-Centric Organisation 
• Engaged Staff and Volunteers 
• Continuous Improvement of Systems and Processes
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Chair and Chief Executive R eport

In our response, we took the 
opportunity to put forward 
some suggestions based on 
our experiences and knowledge 
surrounding the aged care 
industry. We fully support the 
positive emphasis of the Royal 
Commission – actively seeking 
suggestions for change and 
improvement across the industry. 
This includes encouraging 
providers to self-reflect and 
provide feedback on where 
improvements could have been 
implemented in the past and what 
assistance we may need for the 
future to ensure older Australians 
(as a generally-underrepresented 
and under-valued community) 
are not let down. We have 

written to our customers to 
keep them informed and to 
guide them, should they wish to 
make a submission to the Royal 
Commission.

Over the past year, our Board 
farewelled valued and long-term 
Board members, Les Ozsdolay, 
Deputy Chairman and Julie 
Ham. Both were highly active 
Directors who were on various 
sub-committees during their 
tenure. Luke Mitchell, our newest 
Board member, was welcomed 
to the Board in 2019. We also 
provided a Board Traineeship to 
Sankar Thiagarajan, a graduate 
of the 2018 Emerging Leaders in 
Governance Program. We thank 
Sankar for agreeing to continue 

to volunteer at Southcare as 
a member of the Information 
and Communication Steering 
Committee. Our sincere thanks 
to all Board members, staff and 
volunteers for their continuing 
commitment and contributions in 
leading and serving those in need 
within our community.

Mr John Dodman
Chairman

Dr Nicky Howe 
CEO
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Commonwealth Home Support Programme (CHSP)

The Commonwealth Home 
Support Programme (CHSP) 
is based on the philosophy of 
supporting older people and 
people with disabilities to be 
more independent at home 
and in the community, thereby 
enhancing their quality of life 
and/or preventing their untimely 
admission to long-term residential 
care. This initiative assists 
customers to accommodate 
their functional disability by 
learning, or re-learning, the skills 
necessary for daily living. For 
those individuals where re-skilling 
is not appropriate, the programme 
focusses on minimising the 
functional losses and future 
dependencies that may develop 
due to disease processes.

As at 1 July 2018, services for 
older people (people aged 65 
and over and Aboriginal and/or 
Torres Strait Islander people aged 
50 and over) were transitioned 
from Home and Community Care 
(HACC) to the Commonwealth 
Home Support Programme 
(CHSP).

As people age and become 
incapacitated due to various 
factors, it can be increasingly 
difficult to remain independent 
and continue to do all the things 
they like to do in their own home 
and within the community. 

At Southcare, we support people 
who are older, frail-aged and 
young people with a disability, 
to live independently in their 
own home and participate in the 
local community and make social 
connections that enhance their 
health and wellbeing.

We use a wellness approach 
which maximises the customer’s 
independence and autonomy 
by helping them to restore and 
maintain skills to carry out 
essential everyday activities and 
improve their quality of life and 
social participation.

Our service offer includes:

•	 Meals and other food services 
– assistance with meal 
preparation

•	 Personal Care – assistance with 
showering, self-care, hygiene 
and grooming

•	 Respite Care – care for our 
customers while their carer 
takes a break

•	 Domestic Assistance – 
assistance with basic chores 
around the home

•	 Home Maintenance – 
assistance with keeping 
customers’ homes and gardens 
safe

Community home support
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Community home support

•	 Home Modifications – changes 
to customers’ homes to 
improve safety and access (for 
example, ramps and rails)

•	 Transport – community 
transport to attend 
appointments

•	 Social Support – assistance 
with shopping or social 
interaction, one on one

•	 Social Support Group – Social 
Centre attendance

Southcare provides these 
services in the community 
through the Commonwealth Home 
Support Programme (CHSP) 
funding provided by the State and 
Commonwealth Governments.

During the year, the Federal 
Government announced that up 
to $50 million in growth funding 
will be available to existing 
Commonwealth Home Support 
Programme (CHSP) providers in 
the 2018_2019 financial year. 
Southcare received an additional 
$59,187.63 to increase service 
delivery for Home Maintenance, 
Home Modifications, Meals, 
Transport and Domestic 
Assistance. This growth funding is 
recurrent, so the amount we are 
funded will be added to our base 
funding for future years to enable 
the increase in service delivery 
to be maintained. However, there 
was no opportunity to negotiate 
an increase to our unit price for 
these services. This put pressure 
on Southcare, as wages continue 
to increase each year above the 
CPI index



Community Home Support

Transitioning Home and Community Care 
(HACC) to National Disability Insurance 
Scheme (NDIS)

From July 2017 to June 2020, 
services for younger people 
(people aged under 65 and 
Aboriginal and/or Torres Strait 
Islander people aged under 50) 
are transitioning out of the Home 
and Community Care (HACC) to 
the National Disability Insurance 

Scheme (NDIS) as it rolls out 
in each region. As the NDIS 
rolled out to our region we have 
been contacting our customers 
receiving HACC services and 
assisting them to transition 
across to NDIS packages. 

Social Centre 

The Social Centre is funded under 
the Commonwealth Home Support 
Programme (CHSP) and provides 
an opportunity for customers to 
attend and participate in social 
connections which are conducted 
in, or from, our centre.  
These activities and outings  
          are designed to support  
                  social interaction and  
                       independent living. 

Essentially, our Social Centre is 
seen as more like an extension 
of our customer’s home. Our 
centre is operated as a ‘Wellness 
Centre’ that is able to cater to 
our customers’ physical, mental 
and emotional wellbeing through 
the delivery of outings, activities, 
presentations and events that 
focus on wellness  
and reablement. 

Southcare embraces continuous 
improvement and our Social 
Centre is committed to developing 
new service offerings that 
enhance our customers’ health 
and wellbeing. One recent 
initiative was the introduction of 
an Occupational Therapist (OT) 
to the Social Centre who works 
in partnership with the staff and 
customers to identify important 
and valued activities that can 
assist our customers to improve 
or maintain skills for day-to-day 
living and wellbeing.

10   |   Annual Report 2018-2019  Southcare
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Home Care Packages - 
more choice and 
control

We are pleased to report that our 
Home Care Packages continue 
to be delivered on a Consumer 
Directed Care (CDC) basis. This 
means our model of care is 
focussed on positively impacting 
customers’ quality of life by: 

•	 Providing opportunities to 
integrate physical, mental and 
spiritual wellbeing;

•	 Empowering and enriching 
people to live healthy, vibrant, 
independent lives;

•	 Ensuring intellectual and 
social connection, and a living 
environment that sets up the 
customer for success.

Being customer-focussed is 
fundamental to Southcare’s CDC 
model and ensures that the 
customer has an integral part to 
play in all aspects of the planning 
and process. The service meets 
the customer’s needs, goals and 
preferences, including physical, 
mental, cultural and spiritual 
requirements. The customer is 
included in the decision-making 
process, and in collaboration with 
the case coordinator, determines 
the care and services required 
to meet their needs and support 
independent living.

Preparing for changes 

The Commonwealth Government 
introduction of mandatory pricing 
requirements will occur from 1 
July, 2019 and as such, all home 
care providers will be required to 
publish their pricing information 
in a new standardised home 
care pricing schedule on the My 
Aged Care website. This is to 
ensure customers have greater 
transparency and comparability 
in home care pricing. We have 
revised our pricing schedule to 
ensure compliance with the new 
pricing standards.

The Commonwealth Government 
will introduce a single set of 
Quality Standards from 1 July, 
2019. The Aged Care Quality 
Standards focus on quality 
outcomes for consumers. This 
makes it easier for consumers, 
their families, carers and 
representatives to understand 
what they can expect from a 

service. All our policy, procedures 
and processes have been 
reviewed to ensure compliance 
with the new Aged Care Quality 
Standards.

Southcare values customer 
feedback as it assists us to 
improve the way we support 
our customers. This year, we 
were again pleased to receive 
compliments and address 
customer concerns, which are 
vital components to improving 
our services. This also provides 
an opportunity for our customers 
to not only influence the way we 
do business, but importantly 
to connect with like-minded 
individuals who have an interest 
in the future of our aged care 
services. 
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Engaging our staff to engage our customers

Home Care Worker meetings 
are conducted bi-monthly, 
affording opportunities for Home 
Care Workers, Schedulers, 
Coordinators and Administration 
staff to get together. These 
meetings run for 90 minutes 
and are broken into two sections 
(information/education and 
networking). The first section is a 
presentation that includes (but is 
not limited to):

•	 New staff

•	 Focus Moment on a relevant 
subject

•	 Number of compliments 
received

•	 Gold Heart Awards

•	 Suggestions from staff that are 
being implemented

•	 Training

•	 Information on any industry 
changes

•	 Information on any changes in 
Southcare, e.g. documentation 
or policies

•	 Southcare Social Centre update

•	 Referral vouchers

•	 Upcoming seminars

•	 General reminders

•	 Questions and feedback 
 
 
 
 
 
 
 

The second section provides 
the opportunity for networking 
and sharing an afternoon tea. 
This is an ideal time for staff to 
come together in an informal 
setting, share information about 
themselves, get fresh ideas, 
build confidence, gain different 
perspectives, benefit from career 
advice, support, answers to 
questions and develop long-
lasting relationships. 

We also use this time to reward 
our staff.

 
Gold Heart Awards for 
Community Home Support Staff

These awards are given monthly 
to staff who have demonstrated 
a commitment to go ‘above and 
beyond’ in their daily work. 

- Mariana Gonzalez-Freijo

- Julie Blucher

- Amy Irvine

- Lou-Ann Bates

- Kelly Christain

- Julie-Ann Birtwistle

- Marguerite Cummins

- Courtney Dunbar

- Samon Praesrinuan

- Ryan Walters

- Jennifer Findlay

- Linda Wakelam

- Jacqueline Pierce

Community Home Support
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What our customers say about us 

Joan – “I am very pleased with 
Jacquie; she is extremely thorough 
and makes sure that she matches 
your expectation. She wants to do 
more in an hour and won’t stop. 
She does do all the tasks required. 
I am very impressed with her when 
she first started. She’s very prompt 
and has a good routine when she 
comes in. She’s always bright and 
cheerful. I feel very comfortable to 
have her in my home. If I can give 
her a score, I’ll give her an A+ or a 
20/10 for her services”.

Hazel – “Both my son and I 
think Sara is excellent. She is 
spontaneous and had initiative, 
which not many of the girls do. She 
is always on time, and stays for the 
duration of the service. Overall, I 
feel like I really scored having her!”

Betty said that Christopher was 
very polite and helpful when 
he was transporting her to an 
appointment. She said he insisted 
on taking her into the doctor’s 
surgery making sure she was safe. 
She said she felt very comfortable 
in his care.

Mrs Dale – “Shirley is marvellous! 
She’s been coming over since I 
started to receive services from 
Southcare. I hope she continues to 
come! She is really good, on time, 
reliable. She knows exactly what to 
do. I am very happy with her.”

Hannah was shopping with Mrs 
Shone in South Perth. A shopper 
approached Hannah and Mrs 
Shone and said that when he gets 
older, he hopes he has someone 
like Hannah to help. He said, 
“Hannah is very good at her Job.”

Jane said she had a very good day 
at the Social Centre, enjoyed the 
games, lovely people and activities. 
Also, excellent and happy staff 
who help low-vision people with 
activities After Friday ladies’ group, 
Jane said, “I really enjoyed the 
artistic beetle game and would  
like to play it again.” 

Elena phoned to say she is so 
happy with Young taking Max out 
to get Fish ‘n Chips. She said, 
“Young is gentle, caring, a good 
driver, makes Max feel safe and 
provides exceptional care.”

Yvonne is very happy with Julie. 
She said Julie always comes on 
time, is very reliable and knows 
exactly what to do. “Terrific!”
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Having someone who is willing to 
sit and have a chat about books, 
movies, music or football, take a 
walk in the garden, or play a game 
goes a long way towards helping 
these people feel more connected 
each week. Southcare’s CVS 
volunteers connect with seniors 
living in the South East Metro 
area of Perth, who have been 
identified as being socially or 
culturally isolated. Southcare 
recruits volunteers, carefully 
matching each volunteer with a 
senior in need of companionship. 
CVS volunteer visitors make 
one-on-one or group visits to 
aged care homes, and one-on-
one visits to Home Care Package 
customers.

In mid-2018, Southcare submitted 
a tender to continue providing the 
service. On 1 January 2019, we 
accepted a contract to deliver a 
significantly-reduced Community 
Visitors Scheme contract to 
aged care recipients in receipt 
of a Home Care Package. This 
meant a reduction in places 
(from 83 to 15) and offered no 
scope to provide service to aged 
care recipients in residential 
care or in group settings. We 
accepted the offer based on the 
premise that it was to service 
customers in receipt of Home 
Care Packages and we believed 
this would add to our value 
proposition. During the period 
1 January to 30 June 2019, we 
reviewed the performance (a total 
of seven customers received the 
service) and level of resources 
we expended. We determined 

Community 
Visitors Scheme
The Community Visitors Scheme (CVS) is a national program 
funded by the Department of Health. CVS is about creating 
companionship and friendship for seniors in our community who 
are socially isolated or lonely.



that it was not financially viable to 
continue to endeavour to service 
this small contract. Therefore, we 
have sought other ways to reduce 
the social isolation of seniors 
to help alleviate the feeling of 
loneliness and allowing them 
to continue to enjoy a full and 
vibrant life. This has included 
identifying those seniors and 
inviting them to our Social Centre, 
encouraging seniors to share a 
meal at the centre, promoting 
technology, volunteering, transport 
services and our one-on-one 
social support. 
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Aboriginal Family Support

Our service develops the 
capabilities of our customers in 
the areas of health, wellbeing, 
positive coping skills and 
confidence building. Our 
customers are supported to 
respond to current and future 
issues and challenges impacting 
their lives. We help people develop 
their knowledge, confidence and 
skills to identify and build on their 
strengths to effectively manage 
their own lives.

Customers present with 
issues and challenges that are 
quite varied, and can include 
housing, i.e. priority listing, 
transfers, tenancy obligations 
and maintenance. Other types 
include secondary homelessness 
(make-shift living at friends’ 
and relatives’ housing), life 
skills and coping issues, family 
relationships, parenting and 
financial problems, grief and 

loss, mental health, personal 
development, practical skills, self-
esteem and social isolation.

Building relationships, encouraging 
participation and working together 
has involved the developing of the 
abilities of our customers to build 
their capacity to work through and 
find solutions to issues, and set 
and achieve goals.

Our program is about enhancing 
the wellbeing of the members of 
the community by strengthening 
families and individuals. Our 
interactions with clients are 
guided by Southcare’s values 
and four key community service 
principles of engagement, 
inclusiveness, collaboration and 
capacity building.

Customers can build on, or are 
linked to, community support 
networks and other community 
resources, i.e. local Moorditj Keila 

Community group based at the 
City of South Perth’s Manning 
Community Hub precinct.

Our program also recognises the 
extensive and valued contributions 
made by our volunteers and 
staff across all areas of our 
organisation who assist our 
work in empowering people and 
enriching lives. 

We would like to acknowledge the 
Department of Local Government 
and Communities and the City 
of South Perth for their ongoing 
commitment and support.

Service Outcomes of Note include:

•	 Health – A healthy lifestyle 
program involving exercise 
classes with a healthy eating 
component onsite was well-
received with participants 
commenting positively about 
their sense of wellbeing. 
The workshops were run by 

Aboriginal Family Support continues to provide support, advocacy, referral 
and assistance options to individuals and families through one-on-one 
consultations, case management and group activities.
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senior health liaison staff and 
physical education instructor 
from East Metropolitan Health 
Service. Three programs where 
conducted over the year and 
topics included caring for 
someone with a chronic disease 
and the journey of living with 
diabetes. 

•	 Education – A high school 
student who faced many 
obstacles getting to school 
safely and functioning properly 
at school was impaired because 
of problems beyond her 
control. She was supported via 
collaborative meetings involving 
her family, school staff, the 
Police, shopping management 
staff and Aboriginal Family 
Support. The issues were all 
satisfactorily addressed with 
practical action plans initiated 
that have ensured a safe and 
productive return to school for 

this highly capable student. 

•	 Housing – 71 customers 
presented with housing 
associated issues, i.e. needing 
support letters, referrals to 
other agencies to address other 
family problems impacting their 
tenancies, personal health, yard 
maintenance, over-crowding, 
etc. Support, advocacy and 
practical assistance resulted 
in customers being priority 
housed, transferred or better 
placed. Tenancy obligations 
were met, and evictions avoided 
due to individuals and families 
feeling empowered to act and 
address issues.

•	 Community Development – 
Positive community feedback 
including community newspaper 
publicity for the men’s group 
involved in a community 
empowerment program at 
Canning Vale Pre Kindy. 

 
 
 
 
 
 
 
Activities involved removal of 
unwanted vegetation and the 
planting of a native water-wise 
garden. Reciprocal benefits for 
the men include new gardening 
experiences, increased 
knowledge and individual and 
group self-esteem. 

•	 Employment and training 
pathways – customers were 
supported and empowered in 
various ways, i.e. assistance 
with communication process 
with employer, character 
references, community work 
endorsements, referrals to 
relevant community services, 
online access.

10690

Number of Clients Assisted

Total: 196

Family Structure of 
Clients Assisted

Total: 196

115

19

10

52
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As a result of funding received 
from Lotterywest, along with kind 
donations from the City of South 
Perth and the Men’s Charity 
Group - Royal Perth Golf Club, 
Southcare was able to assist 
1105 individuals and families with 
emergency relief during the year 
(nine people more than last year). 

Southcare provides supermarket 
vouchers to provide short-term 
assistance to people in need of 
food. We also provide assistance 
with clothing and household 
goods through vouchers to the 
Mankara Opportunity Shop. 
Assistance is targeted at people 
living within the local catchment 
area of City of South Perth. 

However, Southcare also assists 
those in urgent need from outside 
the catchment area due mainly 
to there being no service in other 
areas.

Our financial counselling service 
is also able to assist people 
experiencing a financial crisis 
with emergency relief. This is in 
the form of payments of utility 
bills and rent arrears where it 
has been assessed that the 
household is at high risk of 
disconnection or eviction.

Customers are also referred 
to other services, such as 
counselling services and 
housing providers for longer term 
assistance, where necessary.

A big thank you to our volunteers 
who use their skill, knowledge 
and empathy interviewing people 
who are often experiencing a 
significant crisis.

Emergency relief
A continuing high unemployment rate and ever-increasing costs of 
living have ensured demand for emergency relief assistance has 
remained high.
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Financial counselling

Southcare’s Financial Counsellor 
deals with vulnerable families and 
individuals experiencing financial 
hardship. We aim to empower 
customers where they have 
the capacity to deal with their 
financial situation, or we advocate 
and negotiate on their behalf, 
when required. Specifically, the 
Financial Counsellor can:

•	 Provide support to individuals 
and families risking 
disconnection of essential 
services, such as electricity, 
gas and water;

•	 Advocate and negotiate in 
relation to housing issues 
(home loans, private landlord, 
community and public housing 
providers);

•	 Negotiate with telephone/
internet service providers, 
financial institutions, debt 
collectors and other creditors;

•	 Advocate for/provide 
information about consumer 
rights, including information 
about consumer credit and 
independent dispute resolution 
schemes;

•	 Improve budgeting and 
negotiation skills;

•	 Provide information about 
bankruptcy and early release of 
superannuation;

•	 Assist and ensure access to 
concessions and entitlements;

•	 Apply for various grants, i.e. 
Hardship Utility Grant Scheme 
(HUGS), Power Assist, Alinta 
Care;

•	 Make appropriate referrals 
to legal services, emergency 
relief services and other local 
services; and

•	 Assist clients with WA No 
Interest Loan Scheme 
applications.

The overwhelming majority of 
people accessing our service 
were reliant on Centrelink for 
an income, with only 28% of 
clients reporting that they 
derived their main income from 
employment. Many of those 
people on Centrelink incomes 
describe to us the lack of 
employment opportunities that 
exist, particularly for those over 
50 years of age. This is also 
reflected in the fact that 53% of 
people attending the service were 
aged over 50.

Given the fact that the majority 
of clients are on very basic 
incomes, the major presenting 
issue is meeting basic living 
costs, such as utilities and rent. 
When most income is spent 
on rent or mortgage payments, 
there is very little left for anything 
else. Additionally, while many 
of our clients are proactive and 

As part of the Financial Counselling Network, Southcare 
continued to provide people experiencing financial difficulties with 
independent and confidential support.
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make regular payments to their 
energy providers (often through 
Centrepay), there is simply no 
capacity to meet ongoing usage 
charges, and inevitably the arrears 
rise to a level where disconnection 
becomes a harsh reality.

The enduring fall in housing prices 
continues to be a significant issue 
for many of our clients who find 
themselves in a property with 
negative equity. We have found 
that most lenders are very willing 
to assist people (unable to meet 
mortgage repayments) sell the 

secured property to reduce the 
potential residual debt. However, 
many clients in this situation are 
often unable to sell the property 
for anything close to what is owed. 
Without being able to sell, the 
borrower is inevitably left to decide 
whether to wait for the bank to 
eventually recover the property 
and incur the additional costs, or 
surrender the property voluntarily. 
In either case, there is a significant 
residual debt that needs to be 
managed. Some of our clients 
have found the stress of such a 

situation overwhelming, and simply 
walked away from the property and 
petitioned bankruptcy.

Over the 2018-2019 year, the total 
presenting debt for our customers 
was $3,539,441 for 279 closed 
cases. That is an average debt 
of $126,847 per person. This 
reflects the high level of debt that 
many households carry in our 
community, along with the fact that 
many of the people attending our 
service have significant mortgages 
on their residential property and/
or investment properties.

861

Types of financial 
counselling services 
provided

Number of 
people assisted

Assessment of financial 
circumstances

333

Developing budgets 82
Assessing eligibility for 
financial entitlements

66

Advocacy and negotiation 
with third parties

132

Information and referrals  
to other services

214

Bankruptcy support 34

TOTAL 861



Our projects and committee s
Accessible housing for local retirees 

Southcare’s primary objective 
is to optimise its landholding 
in Manning through a form of 
residential development, providing 
much needed accommodation 
for the aged and dependent and 
offering opportunity to extend 

services to aged people living at 
home. Accordingly, the general 
scope and intent is that of a 
quality medium density residential 
development for the aged, offering 
a range of accommodation 
choices within a setting that 
promotes a strong sense of 
community. Quality solutions and 
levels of provision are essential 
for an increasingly sophisticated 
housing market for the elderly.
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Our projects and committee s
The development 

Southcare continues to work 
towards our strategic goal of 
providing accommodation, care 
and support to active retirees. 
We are developing our sites on 
both sides of Bickley Crescent 
(between Pether and Manning 
Roads) to create a community 
precinct and apartment lifestyle 
for local retirees. In this highly-
anticipated development, we aim 
to support residents to live well 
through being connected to high 
quality care available in their own 
stylish home. We plan to have an 
exceptionally picturesque cul de 
sac, café and community centre 
that supports retirees to keep 
living well and safely in their own 
home, whilst remaining linked to 
the community. 

Progress towards achieving this 
goal has included successfully 
securing the Town Planning 
Scheme No. 6, Amendment  
No. 45, Occupation of New 
Dwellings achieved in 2015-16.

In 2018, we secured Development 
Application Approval and then 
we completed the design 
development interior for each of 
the apartments. Central to this 
was ensuring that the apartments 
meet the 16 Livable Housing 
Design Elements which include: 
dwelling access, dwelling entrance, 
car parking, internal doors and 
corridors, toilets, showers, 
reinforcement of bathroom and 
toilet walls, internal stairways, 
kitchen space, laundry space, 
ground (or entry level bedroom 
space), switches and power 
points, doors and tap hardware, 
family/living room space, and 
window sill and flooring. 

Inherent in the design is to create 
apartments that are aimed at 
helping to make homes easier to 
access, navigate and live in, as 
well as being attractive and more 
cost effective to adapt when life’s 
circumstances change.

During the year, there was much 
activity to progress this project, 
including the development of: 

•	 Interior design of each of the 
units

•	 Strategy to secure finance from 
a bank 

•	 Public art concept 
•	 Brand and marketing 
•	 Tender documentation
•	 Embedded Energy Network
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Digital strategy

Information Communication and 
Technology (ICT) Committee

The ICT Committee was 
established in December 2018 
to ensure strategic alignment and 
foster communication between 
all departments. The Terms of 
Reference (Charter document) 
was developed and governs the 
functions, responsibilities and 
authority for ICT management. 
These items include resource and 
risk management, value delivery 
and ICT effectiveness. 

Objectives and achievements of 
the Committee

Objectives:

•	 Monitor project progress 

•	 Ensure sufficient resource is 
available 

•	 Risk review and mitigation

•	 Provide guidance and 
recommendations on 
ICT related issues and 
opportunities

•	 Management of Strategic 
Information Systems Plan 
(SISP) to meet operational 
hardware and software 
requirements (our system 
architecture)

Achievements:

•	 Successful resourcing of 
Committee members including 
independent advisors

•	 Provided advice, direction 
and support on major system 
implementation projects to 
ensure best outcome 

•	 Recognition of requirement 
to change IT hardware 
infrastructure and development 
of a project plan

•	 All agreed action delivery dates 
where achieved

 
IT Projects –  
Software Implementation

•	 Alayacare scheduling system – 
User Acceptance Testing phase

•	 Office 365 licences activated 
for administrative staff

•	 Upgraded all Windows operating 
environments to Version 10

•	 Implementation of Salesforce 
Customer Relationship 
Management (CRM) system and 
Pardot marketing tool

 
IT Projects –  
Hardware Implementation

•	 Purchase of new desktop 
computers, surface pros and 
training laptops

•	 New phone system and 
configuration flow

The Project  
Control Committee 

The Southcare Board is the 
overarching governing body for 
this project and the Housing 
for Local Retirees Project 
Management Committee is 
chaired by Bill Marshall. In 
addition to Bill, members of the 
committee include John Dodman 
(Chairman Southcare),  
Dr Nicky Howe (CEO Southcare), 
Enda Fahy (CFO Southcare)  
Tim Davey (Treasurer Southcare) 
and Peter Wylie. 

 
Consultants to the Project 

Consultants engaged in the 
project include George Georgiu 
(Project Manager, Johnstaff), 
Chris Fagri (Project Manager, 
Johnstaff), Joel Bryan (Project 
Engineer, Johnstaff), Malcolm 
Mackay (Mackay Urban Design), 
Cameron Chisholm Nicol 
Architects, Peter Keleman and 
Craig Forman. Bourke’s Real 
Estate are partnering with us on 
the marketing and sales of the 
apartments. Malcolm McGregor 
(Public Art Coordinator), Anne 
Neil (Artist), RARE for brand 
development, Ron Acott (Strata 
Management Plan), Murray 
Carlton (Strata Survey) and Liz 
Florence (Adobe Strata) and 
Source Energy.

Our Projects and Committees
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Quality Committee

The Quality Committee meets 
monthly. Members are drawn 
from across the organisation to 
ensure Southcare has adequate 
and appropriate culture, 
governance structures, policies 
and procedures, and to ensure 
controls are in place to:

•	 Support the development of 
culture and leadership 

•	 Promote assurance of 
high-quality aged care and 
community services

•	 Analyse risk mitigation 

•	 Develop a quality strategy and 
quality improvement plan

•	 Promote safety and excellence 
in customer care and 
experience

•	 Ensure the effective and 
efficient use of resources  

•	 Oversee the operation of the 
Quality Management System

 
Some of the recommendations 
implemented during the year 
include:

•	 Home Care Worker Script to 
check in with customers on 
their needs and preferences at 
the beginning and end of each 
service

•	 Strategy to reallocate services 
due on public holidays

•	 Standard for Customer 
Response Times, so customers 
receive a timely call back after 
they have left a message or 
enquiry

•	 A process developed and 
implanted for managing 
customers on the Home Care 
Package Waitlist

•	 Updated the ‘No Response 
Procedure’ to include dealing 
with emergency services

•	 Purchase of LASA Centro-
Assist – a software program 
that stores all policies and 
procedures in line with New 
Aged Care Standards

•	 Complaints Management 
Process

•	 All Department of Health and 
My Aged Care Notifications 
actioned 

 
New Aged Care Quality 
Standards 

From 1 July 2019, the new single 
set of standards, called the 
Aged Care Quality Standards, will 
replace:

•	 Accreditation Standards

•	 Home Care Standards

•	 National Aboriginal and 
Torres Strait Islander Flexible 
Aged Care Program Quality 
Framework Standards

•	 Transition Care Standards

These new standards will 
apply to all aged care services 
including residential care, home 
care, flexible care and services 
under the Commonwealth Home 
Support Programme. The Aged 
Care Quality Standards focus on 
quality outcomes for consumers 

and seek to make it easier 
for consumers, their families, 
carers and representatives to 
understand what they can expect 
from a service. They also seek 
to make regulation simpler 
for providers working across 
multiple aged care services, and 
encourage innovation, excellence 
and continuous improvement.

During the year, we prepared 
for accreditation which included 
revising all policies, procedures 
and practices and implementing 
a new online software platform 
for staff to use to facilitate 
repeatable, shareable policies, 
procedures and processes. 

 
Customer Journey Mapping

‘A customer journey map 
is a story designed to 
provide insights into the 
customer’s journey.’ 

A working group was established 
to work on the Customer Journey 
Mapping project. After reviewing 
several research consultancies, 
Metrix was appointed to help 
us create a Customer Journey 
Map that would provide 
insightful information for all 
levels in the organisation. The 
map gives staff an overview 
of the customer’s experiences 
and has enabled us to identify 
opportunities to enhance the 
customer’s experience. 
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Community spirit
Supporting other not-for-profit organisations

When Janet Elder bequeathed a 
donation to Southcare, she knew 
her assets were in good hands. 
What she could not have known 
was just how much her bequest 
would touch the lives of so many 
Western Australians. 

We continue to honour her spirit 
of generosity by supporting other 
organisations that are in need. 
The following are a few of the 
organisations we help so they, 
too, can make a difference. 

GRAI is a Western Australian 
community-based group with a 
mission to create a responsive 
and inclusive mature-age 
environment that promotes and 
supports a quality life for older 
and ageing people of diverse 
sexualities and gender identities. 
It is a voluntary group that 
works actively within the policy 
and political environment, and 
they welcomed our support and 
involvement. Southcare continues 
to support GRAI by providing pro-
bono office space, training and 
boardroom facilities. 

POOPS is an organisation that 
is all about keeping people and 
pets together – and is as much 
about human wellbeing, as 
animal welfare. If age or disability 
prevents a person from fully 
caring for their pet, POOPS caters 
specifically for people over 65 
years (or palliative-care/disabled 
people of any age) who have 
no relatives or friends able to 
assist in times of pet care needs. 
Southcare provides pro-bono 
training and boardroom facilities. 

In addition, we share our meeting 
rooms, community hall, equipment 
and facilities with Soroptimist 
International South Perth and 
Canning, Starick Inc., Penguin 
Club, 100 Women, Moorditj Keila, 
Storytelling Tribe, Ontological 
Practitioners, Girls for Girls, 
Empowering Women Leadership 
Circle, Conscious Capitalism 
and Mind and Movement. This 
helps make them and us a strong 
community.



Community spirit
Community shop

Mankara Opportunity Shop

The Mankara Op Shop is 
managed by Stephanie Hodgson, 
a very dedicated and dynamic 
person whose leadership has 
seen the shop donations and 
subsequent revenue increase 
significantly. The revenue from the 
shop helps us to support those 
in need through the provision of 
emergency relief and fee waivers 
for seniors experiencing financial 
hardship. With the help of a 
dedicated team of volunteers, 
sales have continued to be 
steady and we have received 
many positive comments from our 
customers. The local community, 
as always, is very generous, 
choosing Southcare to help 
recycle their unwanted clothes, 
books and small household 
goods. 

Monthly sales were designed 
to manage stock by focussing 
on a theme that aligns to the 
relevant seasons or forthcoming 
events. This included holding 
a Saturday pre-Christmas Fete 
which enabled us to market to 
potential customers who are 
unable to visit the shop during the 
week. We partnered with a local 
mobile coffee truck which added 
to the day by giving people the 
opportunity to buy a coffee and 
enjoy it sitting in the 
sunshine. 

The shop continues to keep 
everything tidy, tempting and 
innovative in how they display 
goods to ensure it is easy for 
customers to find items. Thank 
you to all the wonderful volunteers 
who give their time so freely and 
are passionate about our shop 
and supporting those in need in 
our community.

“I came in by chance and was impressed 
by the obvious care and flair involved in 

displaying the goods donated to the shop. 
Equal to any upmarket boutique! Also, the 
staff are so sweet to anyone who came in. 

May God continue to be with you.“

Suzanne Trenbath
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Annual Christmas Appeal 2018

In previous years, Southcare has 
assisted local residents who 
have accessed our emergency 
relief service during the year with 
a Christmas Hamper. Over the 
past couple of years, we have 
seen a significant downturn in 
the amount of donations we 
have received and this year we 
were advised that the company 
that previously donated most 
of the toys and gifts would no 
longer be doing so. That being 
the case, Southcare would need 
to access a significant portion of 
its Lotterywest Emergency Relief 
Grant to facilitate a Christmas 
Hamper and Gifts programme. 
In addition, with the departure 
of the Manager Volunteers and 
Community Services, we did not 
have the staffing resources to 
coordinate this event. Following 
a briefing to the CEO and 
Chairman, the decision was made 
to cease the Christmas Hamper 
Programme as:

•	 There are agencies whose 
focus is on providing Christmas 
Hampers.

•	 It was considered more 
efficient, effective and impactful 
if we focus on using our 
Emergency Relief Grant funds 
to assist people who require 
food assistance and payments 
to avoid utility disconnection, 
eviction from rental property, 
medications and supporting 
victims of domestic violence. 

This targeted approach was not 
only a more efficient and cost-
effective use of funds, it also 
provided a far greater impact for 
those people and families that 
are assisted in this way. We wrote 
to all the schools, churches and 
services groups advising of this 
change and explained how we are 
very grateful for the food and toy 
donations they have given us over 
the many years we have been 
running the Christmas Hamper 
Appeal. We have advised that 
there are other ways they can 
give. They include:

•	 Financial Donation – via our 
website at www.southcare.
org.au (all financial donations 
over $2 are tax deductible) or 
sending a cheque to Southcare

•	 Donating Goods – to our Op 
Shop (unwanted clothes and 
household goods) 

To ensure families did not go 
without a food hamper, we 
partnered with the local Mill 
Point Rotary Club who prepared 
hampers and then we distributed 
them to local families in need.

Community Spirit
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Boronia Pre-release Centre for Women Partnership

Boronia Pre-release Centre for 
Women manages minimum-
security female prisoners and 
their children in a community-
style setting. It adopts a forward-
looking model that recognises the 
diverse needs of women in prison. 
For several years, Southcare 

has worked with the Centre 
to enable female prisoners to 
volunteer to maintain the gardens 
at the Southcare premises. The 
partnership has provided a win-
win solution, giving the women 
ongoing opportunity to be part of 
a community, whilst helping keep 

the grounds and gardens tidy. 
This relationship has also been 
beneficial to the women who have 
needed help when released with 
feeling comfortable about asking 
for a helping hand with small 
household items and clothes.



30   |   Annual Report 2018-2019  Southcare

Engaging Young 
Leaders on Aged 
Care and Community 
Boards Program 
2019 Emerging Leaders in Governance Program

Now in its seventh year, the Emerging Leaders 
in Governance element of the program (ELGP) 
welcomed 20 young professionals (under 40 
years of age) from a diverse range of corporate, 
government and not-for-profit backgrounds into 
the program. We were excited to have a packed 
room to help launch the 2019 Emerging Leaders 
in Governance program (ELGP) on Wednesday, 30 
January. The participants had an opportunity to 
meet and share about themselves in front of the 
Community Partners and guests. We were also 
privileged to have Ruah Community Services CEO 
and President of WACOSS, Debra Zanella, speak 
on behalf of the Community Partners. Her inspiring 
address can be viewed at: 

https://youngleadersonboards.com.au/ 
elgp-2019-launch

With 50 applications for 20 places, this program 
is highly sought-after by young leaders who share 
a common passion to use their professional skills 
to contribute to Board governance within the 
WA aged care and not-for-profit sectors. Many of 
these professionals are already skilled leaders 
in their own field of expertise. This program not 
only builds on their existing skills and knowledge, 
it also affords them direct exposure to Board 
executives and leadership coaching and governance 
training, exclusive to the not-for-profit sector. This, 
in turn, supports them to be able to progress 
to their first community Board directorship. This 
year’s participants emerged from a wide range of 
professional backgrounds, including journalism, 
law, community development, occupational 
therapy, health service planning, international tax, 
management consulting, logistics management, 
communications consultant, information systems 
architect, project management, engineering and 
business administration.

Part of the requirements of the ELGP is a group 
project focussed on creating a resource for the 
sector. This year’s five groups produced the  
following resources which are available on the  
online toolkit section of the program’s website: 
www.youngleadersonboards.com.au.



Tool Kit Contributions 

•	 All Aboard: Why Board Inductions are Vital 

•	 Ethical Decision-Making: Practical Tips for Not-for-
Profit Boards

•	 Stakeholder Engagement: A Quick Guide for 
Community Board Directors

•	 Digital Food for Thought: What’s Your Board’s 
Appetite for Social Media?

•	 Board Evaluation: A practical guide for evaluating 
Boards as a collective in the Not-for-Profit sector

It was graduation time in May this year, 
and many graduates accepted their first 
Board position soon after. To date, three 
graduates are undertaking a Board 
traineeship and one has secured a 
Board position. Thank you to the 
wonderful Community Partners 
who made the program possible, 
including Russell Bricknell, CEO 
of Baptistcare, who gave the 
Community Partner address, 
and the many people who 
attended the graduation.

Southcare Annual Report 2018-2019   |   31



32   |   Annual Report 2018-2019  Southcare

Engaging Young Leaders on Aged Care and 
Community Boards Program 

Unconventions 

Community Partners, Emerging Leaders in 
Governance Participants and other Community 
Leaders gathered at Unconventions in August 2017 
and March 2018. 

Leadership – Leading Transformation, Tribes and 
Thinking Unconvention 

On 4 September 2018, the RAC sponsored our 
12th Unconvention which was attended by over 
65 people. This Unconvention’s line up of keynote 
speakers included Sue Murphy, CEO, Water 
Corporation and Alec Coles, CEO, Western Australian 
Museum. We held a panel session on what 
leadership is required for diversity and inclusion to 
become a reality on Boards. Four panel members 
included Rhys Williams, Mayor, City of Mandurah 
and Tania Cecconi, CEO, CEOs for Gender Equity, 
Chris How, CEO, Bethanie and Emma Gibbens, 
Community Engagement and Activation Specialist, 
CGM Communications. Feedback from participants 
was extremely positive.

Navigating the Digital Transformation in the 
Community Sector Unconvention

On 19 March 2019, Jackson McDonald sponsored 
our 13th Unconvention which was attended by 
over 70 people. This Unconvention focussed on 
participants being exposed to the various case 
studies of organisations that had implemented 
wide scale digital transformations. Keynote 
speakers included Gry Stene, Geek Whisperer and 

Chief Product Officer, Moodle; Tony Panetta, Head 
of Digital Transformation Partnerships, Catholic 
Education; and Andy Weir, Executive General 
Manager, Technology and Transformation, Bankwest. 
‘Talking Technology on NFP Boards’ was explored by 
a panel comprising Andrea Dearden, Chair, Cahoots 
Governance and Risk Management Committee; 
Kim Allen, Director, Mullaloo Surf Life Saving & 
Director, Intellipulse; and Charlie Gunningham, 
Commercialisation Adviser, Department of Industry, 
Innovation and Science. We also gave people the 
opportunity to talk to one of our tech experts that 
included: Gry Stene, Charlie Gunningham, Andrea 
Dearden, Elizabeth Meredith, Director, Technology 
Strategy and Innovation Consulting, Deloitte and 
Michelle Sandford, Technology Evangelist, Games 
Advocate, Chairman, ACS - The Professional 
Association for Australia’s ICT sector.

These forums provided an opportunity for candid 
conversations about Unconvention topics and 
provided participants with a place to meet new 
people and build relationships and networks. 

At the March Unconvention, we also launched the 
Difference Maker Awards WA for 2019, aimed at 
recognising a Board and Board Director who are 
championing diversity on Boards.



State of the Nation Community Partner Event 

On 19 June, over 50 people attended the State of 
the Nation event which: 

•	 updated Community Partners about the 
performance and achievements of the program;

•	 showcased the research projects the young 
leaders had developed as part of their ELGP;

•	 sought to increase the number of Community 
Partners; and

•	 provided an opportunity for people to network and 
connect with the ELGP graduates.

Attendees walked away with their hands and heads 
full of resources that will help them, and their 
Boards, navigate the major reforms in the aged care 
and community sector.

New Community Partners 

We welcomed Palmerston Association and Town of 
Victoria Park as new Community Partners. These 
organisations support the program financially and 
through in-kind contributions, including participant 
mentoring, Board observations, and guest speaking. 
We are proud to have over 42 Community Partners 
working with us to make Board diversity the 
standard. 

Unfortunately, due to the downturn in the economy, 
one Community Partner withdrew their financial 
support.

Difference Maker Diversity Award Winners 

On 12 June 2019, we announced the two winners of 
the 2019 Difference Maker Diversity Awards. Jane 
Chilcott, CEO of Linkwest, won the Individual Board 
Director Championing Diversity in the Boardroom 
Award and Palmerston won the Not-for-Profit Board 
Championing Diversity in the Boardroom. It was 
great to recognise and value their hard work and 
efforts in championing diversity on Boards and 
learning how to implement change.
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Our people
Engaged staff and volunteers is a key strategy for Southcare (we employ 
75 staff and 40 volunteers).

This means we focus on having 
the right people in the right jobs 
so that our customers receive the 
personalised service that best 
suits their needs. Our workforce 
is increasing and becoming 
more culturally and linguistically 
diverse which means we can give 
customers choice. We also gain 
the business benefit of having a 
diverse and inclusive workforce. 

Board of Governance

•	 Mrs Ruth Reid – Patron

•	 John Dodman – Chairman

•	 Les Ozsdolay – Deputy Chair (resigned October 2018) 

•	 Veronica Lawrance – Deputy Chair

•	 Tim Davey – Treasurer

•	 Ashley Dawson – Secretary

•	 Julie Ham – Member (resigned August 2018)

•	 Lindsay Yeomans – Member

•	 Miguel Gomez – Member

•	 Mario Gomes – Member 

•	 William Marshall – Member 

•	 Luke Mitchell – Member (commenced May 2019) 

Board Trainee

•	 Sankar Thiagarajan – Board Trainee
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Our people

Southcare Spirit Leaders at end of June 2019

•	 Nicky Howe – CEO

•	 Enda Fahy – CFO

•	 Kathleen Sutherland – Manager, Community Home Support Services

•	 Duncan Edgar – Manager Community Services

•	 Melanie Hardie – Marketing Manager

•	 Louise Fry – Manager Special Projects

•	 Shila Shimkhada – Home and Community Care Coordinator

•	 Rebecca Ducler des Rauches – Home Care Package Coordinator 

•	 Kirsten Campbell – Home Care Package Coordinator

•	 Garry Gower – Coordinator of Aboriginal Family Support

•	 Denyce McDonald – Senior Administration Officer

•	 Sara Fernandes – Social Centre Coordinator
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Our volunteers

Southcare is committed to 
supporting our team of dedicated 
volunteers, who happily bring 
to Southcare life experiences, 
skills, abilities, compassion, 
intellect and humour; and they 
ask for nothing in return, but a 
‘thank you’ at the end of the day. 
The services they assist us with 
include governance, leadership, 
administration, lifestyle activities 
in our Social Centre, driving 
customers to appointments, 
participating in the Community 
Visitors Scheme, serving 
customers in Mankara Food Store 
(closed December 2017) and 
Opportunity Shop and delivering 
Emergency Relief. 

We continue our partnership 
with Boronia Pre-release Centre 
for Women. This is mutually 
rewarding, and the women 
maintain our gardens with a 
keen eye, keeping the grounds 
of Southcare well-manicured. In 
addition, through the relationship 
we have built up with the women, 
upon release they are able to 
feel safe and comfortable coming 
to Southcare where we are able 
to provide them with practical 
support. 

Once again, we thank the Wesley 
College students who help set 
up for our Annual Southcarers’ 
Christmas Party. 

Thank you, Southcare Volunteers, 
for all your support and friendship 
over the year. 

Volunteer Contribution

Each year our volunteers give 
many hours of service, thereby 
assisting staff to enhance 
the lives of many members 
in the community who rely on 
Southcare’s service and support. 

Farewell Vicki Morrell

Long-standing staff member, 
Vicki Morrell (Manager Volunteers 
and Community Services) made 
the decision to resign after 14 
years of services. This role saw 
Vicki managing a diverse range 
of services including Financial 
Counselling, Aboriginal Family 
Support, Emergency Relief, 
Community Visitors Scheme, 
Volunteer, Mankara OP Shop 
(and previous Low Costs Food 
Shop). She also led the Annual 
Christmas Appeal. We thank Vicki 
for her service and commitment 
to Southcare.

Supporting Our Staff 

Southcare staff attended over 
1200 hours of training which 
included manual handling, 
occupational health and safety, 
medication, infection control, 
prevention of elder abuse, vehicle 
and driver awareness, food 
safety, bullying and harassment, 
Demystifying Dementia, personal 
care, leadership development 
and industry updates. Training, 
attendance at industry 

conferences, workshops and 
ongoing development helps us to 
be a best-in-class organisation so 
we can offer better service to our 
customer and keep our staff and 
volunteers happy, motivated and 
able to grow professionally  
and personally. 

Workplace Safety 

We accepted three workers’ 
compensation claims lodged 
at Southcare representing a 
rate of 3.1% accepted claims 
to employees which is below 
the industry gazette standard. 
Workplace safety and injury 
management are a major priority 
at Southcare. Our Occupational 
Health and Safety Committee 
is very active in leading and 
implementing strategies 
committed to the wellbeing  
of our staff and volunteers.

Our Excellence

Every year we come together to 
pay respects to our founders, 
acknowledge our history and 
recognise those staff and 
volunteers who have excelled in 
delivering the vision, mission, 
values and objectives of 
Southcare. 

Our People
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Living the Southcare Values 
Awards 2019

Key foundations in creating 
the culture at Southcare are 
our Values of Quality, Respect, 
Integrity, Cooperation and 
Empathy. We understand that to 
develop quality team relationships 
we must respect each other, 
show empathy, cooperate and 
endeavour to do our best by 
acting with integrity and producing 
high quality work. This year, the 
following staff were recognised as 
Southcare Values Champions:

Top 10

Yoong Sook Hong 
Amy Irvine 
Terrel Arnold 
Erlinda Pagtalunan 
Jennifer Findlay 
Christopher Harris 
Hailey Graham 
Janice Millington 
Melissa De Freitas 
Ryan Walters

Top 5

Hailey Graham 
Melissa De Freitas 
Ryan Walters 
Janice Millington 
Christopher Harris

Southcare Awards Ceremony

In early May, over 45 staff and 
volunteers attended the annual 
Southcare Awards ceremony which 
recognises staff and volunteers 
who have given over five years of 
service, been voted by their peers 
as ‘Living the Southcare Values’ 
and the Helen Moore Leadership 
and Service Award for a volunteer. 
This year’s recipients included:

For 5 Years

•	 Keith Rozario – Community 
Support Worker

•	 Rhonda Melville – Community 
Support Worker

•	 Kirstin Campbell – Assistant 
Home Care Coordinator

•	 Christopher Harris – Community 
Support Worker

Living the Southcare Values 
Champion Winners for 2019

Ryan Walters 
Janice Millington

Helen Moore Leadership and 
Service Award 

This year, the Helen Moore 
Leadership and Service Award 
was given to Gerry Van De 
Wetering. Gerry has been a 
volunteer with Southcare for 
eight years and works as a 
driver supporting customers to 
get to their appointments. He is 
described by customers as a very 
friendly and helpful man. Staff say 
his happy, smiling face is a joy 
when he comes in every Monday 
morning to collect his transport 
run sheet. The following is what 
our customers say about Gerry:

… always prompt and is a 
fantastic driver. If he is 
early, he patiently waits 
until I am ready.

… attentive and patient with 
him and is always on time. 

… friendly and always on 
time and is happy to have 
him as her volunteer 
driver. She feels Southcare 
is fortunate to have such 
a wonderful volunteer as 
Gerry as he has a “Heart 
made of Gold “.
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Member for South Perth – John 
McGrath, MLA for South Perth

Aged Care Services

•	 Regional Assessment  
Services (RAS)

•	 Bentley Aged Care and 
Assessment Team (ACAT)

Funding Bodies

•	 Department of Health (WA), 
Home and Community Care 
(HACC) Program

•	 Australian Government 
(Commonwealth) Department  
of Human Services

•	 Department of Local 
Government and  
Communities (WA)

•	 City of South Perth 

•	 Lotterywest

Thank you to our partners
Engaging Young Leaders on Aged Care and Community Boards

- Alicia Curtis 
(Program Facilitator) 

- Active

- Brightwater

- Hall & Prior

- ACSA

- Advocare

- Amaroo Village

- Baptistcare

- Bethanie

- Chorus

- City of South Perth

- City of Swan

- Community Vision 

- Foundation Housing

- GRAI

- Holyoake

- Jackson McDonald

- IdentityWA

- Independent Centre for Applied 
Not-for-Profit Research

- Intelife

- LASA

- Linkwest

- Melville Cares 

- MercyCare 

- Mosaic

- Nulsen Disability Services

- Outcare

- Palmerston Association 

- Rise 

- Rotary Club of Como

- Ruah Community Services

- SwanCare

- TADWA

- Therapy Focus 

- Town of Victoria Park

- United Way West Australia

- Volunteering WA

- WACOSS

- Wanslea

- YMCA WA
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Donations 

•	 Weight Watchers 

•	 Maria Schnell 

•	 Soroptimist International  
South Perth

•	 City of South Perth Return 
Service League 

•	 Rotary Club of Como 

•	 Lions Club of South Perth

•	 The Lianah 

•	 Men’s Charity Committee – 
Royal Perth Golf Club

•	 Local community members 

Universities 

•	 Curtin University 

•	 The University of Notre Dame

•	 The University of Western 
Australia

•	 The McCusker Centre for 
Citizenship

Thank you to our partners
Consultants and Service Providers

•	 Alicia Curtis, Alyceum 
Consulting 

•	 George Georgiu, Chris Fagri and 
Team at Johnstaff

•	 Malcolm Mackay, Mackay Urban 
Design

•	 Peter Keleman, Craig Forman, 
Tor Dahl and Team at Cameron 
Chisholm Nicol 

•	 Alan Bourke and Kevin 
Broughton, Bourkes Real Estate

•	 Trevor Hunt, Consulting

•	 Bruce Garrod, Gingerbeard 
Media

•	 Peter Wylie 

•	 Ros Mansfield, Catering

•	 William Buck

•	 Grant Thornton Australia 

•	 Aaron Boddington, Being in 
Sync 

•	 Bourke’s Real Estate

•	 Malcolm McGregor, Public Art 
Coordinator

•	 Anne Neil, Public Art Artist

•	 RARE, Brand Development

•	 Ron Acott, Strata Management 
Plan

•	 Murray Carlton, Strata Survey

•	 Liz Florence, Adobe Strata 

•	 Source Energy
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Treasurer and
CFO Report 2018-2019

This result indicates how 
Southcare has been able to 
reposition itself from being 
a supplier of outsourced 
government services to a stand-
alone service provider competing 
for customers in an open market. 
The focus has been on serving 
customers through Home Care 
Packages (HCP) and we have 
achieved an overall annual 
increase of 28 HCP customers. 

This positive result was despite 
a steady increase in the number 
and sophistication of competing 
approved home care providers 
and continuing increases in the 
number of people on the national 
queue waiting to be allocated 
an HCP. In summary, demand for 
HCPs is high, but the government 
continues to delay their release. 
At the end of June 2019 over 
130,000 people were waiting 
more than 12 months to be 
allocated an HCP. 

We are committed to ensuring 
our customers have greater 
transparency and comparability in 
home care pricing and continue 
to publish our pricing information, 
and offer potential customers a 
fee comparison tool. From 1 July 
2019, we aligned our schedule 
with the new standardised home 
care pricing schedule and posted 
on the My Aged Care website. 

Southcare’s cash reserves have 
increased from the prior year by 
$705k and at 30 June 2019, 
the total cash reserves were 
$6.366m. This, together with the 
high level of net assets currently 
held, places Southcare in a 
very strong and liquid financial 
position. Work continues on 
the development of accessible 
housing for local retirees. 

At 30 June 2019, the total 
capitalised costs incurred on the 
development is $991k, which is

in line with the budgeted project 
costing schedule. 

We thank the members of the 
Accounts and Finance team (Louise 
Fry for project management, and 
Shelley Halton and Yook Lin Ng) 
for their valuable contributions 
in ensuing the accounting and 
administrative functions are 
performed to a high standard.

Southcare achieved a surplus of $232,890 
from operations for the financial year ended 
30 June, 2019.

Mr Tim Davey 
Treasurer

Mr Enda Fahy 
CFO
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Mr Tim Davey 
Treasurer

Mr Enda Fahy 
CFO

for the year ended 30 June 2019

Annual Financial Report
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Southcare Incorporated 
Independent auditor’s report to members of Southcare 
Incorporated 
Report on the Audit of the Financial Statements 
Opinion 
We have audited the financial report of Southcare Incorporated (The Organisation), which 
comprises the balance sheet as at 30 June 2019, the statement of income and 
expenditure, statement of changes in equity and cash flow statement for the year then 
ended, and notes to the financial statements, including a summary of significant 
accounting policies, and the Statement by Members of the Board. 

In our opinion the financial report of the organisation has been prepared in accordance 
with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, 
including: 

a) giving a true and fair view of the organisation’s financial position as at 30 June 2019 
and of its financial performance for the year then ended; and 

b) complying with Australian Accounting Standards to the extent described in Note 1, and 
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 
2013. 

Basis for Opinion  
We conducted our audit in accordance with Australian Auditing Standards. Our 
responsibilities under those standards are further described in the Auditor’s 
Responsibilities for the Audit of the Financial Report section of our report. We are 
independent of the organisation in accordance with the auditor independence 
requirements of the Australian Charities and Not-for-profits Commission Act 2012 (ACNC 
Act) and the ethical requirements of the Accounting Professional and Ethical Standards 
Board’s APES 110 Code of Ethics for Professional Accountants (the Code) that are 
relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code.  

We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our opinion. 

Emphasis of Matter – Basis of Accounting 
We draw attention to Note 1 to the financial report, which describes the basis of 
accounting. The financial report has been prepared for the purpose of fulfilling the 
organisations financial reporting responsibilities under the ACNC Act. As a result, the 
financial report may not be suitable for another purpose. Our opinion is not modified in 
respect of this matter. 

Southcare Incorporated 
Independent auditor’s report to members of Southcare 
Incorporated 
Report on the Audit of the Financial Statements 
Opinion 
We have audited the financial report of Southcare Incorporated (The Organisation), which 
comprises the balance sheet as at 30 June 2019, the statement of income and 
expenditure, statement of changes in equity and cash flow statement for the year then 
ended, and notes to the financial statements, including a summary of significant 
accounting policies, and the Statement by Members of the Board. 

In our opinion the financial report of the organisation has been prepared in accordance 
with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, 
including: 

a) giving a true and fair view of the organisation’s financial position as at 30 June 2019 
and of its financial performance for the year then ended; and 

b) complying with Australian Accounting Standards to the extent described in Note 1, and 
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 
2013. 

Basis for Opinion  
We conducted our audit in accordance with Australian Auditing Standards. Our 
responsibilities under those standards are further described in the Auditor’s 
Responsibilities for the Audit of the Financial Report section of our report. We are 
independent of the organisation in accordance with the auditor independence 
requirements of the Australian Charities and Not-for-profits Commission Act 2012 (ACNC 
Act) and the ethical requirements of the Accounting Professional and Ethical Standards 
Board’s APES 110 Code of Ethics for Professional Accountants (the Code) that are 
relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code.  

We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our opinion. 

Emphasis of Matter – Basis of Accounting 
We draw attention to Note 1 to the financial report, which describes the basis of 
accounting. The financial report has been prepared for the purpose of fulfilling the 
organisations financial reporting responsibilities under the ACNC Act. As a result, the 
financial report may not be suitable for another purpose. Our opinion is not modified in 
respect of this matter. 
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Responsibilities of the Board for the Financial Report  
The members of the Board are responsible for the preparation of the financial report that 
gives a true and fair view and have determined that the basis of preparation described in 
Note 1 to the financial report is appropriate to meet the requirements of the ACNC Act and 
the needs of the members. The Board’s responsibility also includes such internal control 
as the Board determine is necessary to enable the preparation of the financial report that 
gives a true and fair view and is free from material misstatement, whether due to fraud or 
error.  
 
In preparing the financial report, the Board are responsible for assessing the 
organisation’s ability to continue as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern basis of accounting unless the 
Board either intend to liquidate the organisation or to cease operations, or has no realistic 
alternative but to do so. 
 
The Board are responsible for overseeing the organisation’s financial reporting process. 

Auditor’s Responsibilities for the Audit of the Financial Statements 
Our objectives are to obtain reasonable assurance about whether the financial report as a 
whole is free from material misstatement, whether due to fraud or error, and to issue an 
auditor’s report that includes our opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted in accordance with the 
Australian Auditing Standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or 
in the aggregate, they could reasonably be expected to influence the economic decisions 
of users taken on the basis of this financial report. 
 
A further description of our responsibilities for the audit of these financial statements is 
located at the Auditing and Assurance Standards Board website at: 
http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf 
This description forms part of our independent auditor’s report. 
 

 
 
 
 

____________________________                                        
William Buck Audit (WA) Pty Ltd                                         
ABN 67 125 012 124  
 

 
     
     
 

____________________________ 
Conley Manifis 
Director 
Dated this 22nd  day of August, 2019 
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SOUTHCARE INC.

STATEMENT OF INCOME AND EXPENDITURE
FOR THE YEAR ENDED 30 JUNE 2019

NOTES 2019 2018
 $  $ 

OPERATING REVENUE
Home Care Packages Level 1  15,123  295 
Home Care Packages Level 2  639,674  626,579 
Home Care Packages Level 3  462,508  349,582 
Home Care Packages Level 4  1,431,141  1,048,425 
Community Visitors Scheme Subsidies  78,628  118,155 
Family Support Grant  86,092  85,383 
Financial Counselling Grant  120,391  106,382 
Home And Community Care Grant  383,013  2,436,949 
Community Home Support Grant  2,260,246  - 
Lotterywest Emergency Relief Grant  77,896  73,116 
Emergency Relief Donations  9,091  4,831 
City of South Perth Grant  75,000  75,000 
HACC Client Fees & Other Revenue  23,442  202,205 
CHSP Client Fees & Other Revenue  202,810  - 
HACC Notional Revenue 2  45,000  45,000 
Mankara (Community Food Centre) 3  -  41,490 
Interest  100,279  108,180 
Investment Revenue  -  8 
Other Revenue (including Op Shop) 4  132,448  130,999 
Youth Leadership  140,494  135,805 

TOTAL REVENUE  6,283,276  5,588,384 

OPERATING EXPENDITURE
Employee Costs  4,187,873  3,800,059 
Other Costs  1,839,521  1,666,977 
Accelerated Depreciation - Refer to Note 1 (c)  22,992  37,199 

TOTAL EXPENDITURE  6,050,386  5,504,235 

NET OPERATING SURPLUS  232,890  84,149 

The accompanying notes form part of these financial statements.

Financial Statements 30 June 2019
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SOUTHCARE INC.

BALANCE SHEET
AS AT 30 JUNE 2019

NOTES 2019 2018
 $  $ 

CURRENT ASSETS
Cash  6,365,928  5,661,408 
Receivables 5  52,679  47,987 
Prepayments 6  105,861  82,101 

TOTAL CURRENT ASSETS  6,524,468  5,791,496 

NON-CURRENT ASSETS
Land and Buildings 7  5,355,558  5,461,783 
Motor Vehicles 8  160,746  220,136 
Office Equipment & Software 9  236,688  232,154 
Capitalised Costs 10  1,054,019  698,217 

TOTAL NON-CURRENT ASSETS  6,807,011  6,612,290 

TOTAL ASSETS  13,331,479 12,403,786 

CURRENT LIABILITIES
Creditors, Accruals and Tax 11  194,844  303,118 
Unearned Revenue 12  453,027  201,361 
Provisions 13  271,437  260,522 
Grants and Revenue In Advance 14  292,430  491,170 
HCP - Unspent Fund 15  1,421,962  733,387 

TOTAL CURRENT LIABILITIES  2,633,700  1,989,558 

NON-CURRENT LIABILITIES
Provisions 16  285,520  234,859 

TOTAL NON-CURRENT LIABILITIES  285,520  234,859 

TOTAL LIABILITIES  2,919,220  2,224,417 

NET ASSETS  10,412,259 10,179,369 

MEMBERS’ FUNDS
Accumulated Funds  5,847,198  5,596,227 
Capital Funds  3,125,200  3,125,200 
HACC Reserves 17  553,895  571,976 
Asset Revaluation Reserve  885,966  885,966 

TOTAL MEMBERS’ FUNDS  10,412,259 10,179,369 

The accompanying notes form part of these financial statements.
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SOUTHCARE INC.

STATEMENT OF CHANGES IN EQUITY
FOR YEAR ENDED 30 JUNE 2019

Accumulated 
Funds

Asset 
Revaluation 

 HACC  
 Reserves 

Capital 
Funds  Total 

$ $  $ $  $ 

Balance 1 July 2017 5,413,034  1,465,966 670,950 3,125,200  10,675,150 
Surplus for year  84,219  -  -  -  84,219 
Transfer from HACC Reserves  98,974  -  (98,974)  -  - 
Asset Revaluation Reserve  -  (580,000)  -  (580,000)

Balance at 30 June 2018 5,596,227  885,966 571,976 3,125,200  10,179,369 

Balance at 1 July 2018 5,596,227  885,966 571,976 3,125,200  10,179,369 
Surplus for year 232,890  -  -  -  232,890 
Transfer from HACC Reserves 18,081  -  (18,081)  -  - 
Asset Revaluation  -  -  -  -  - 

Balance at 30 June 2019 5,847,198 885,966 553,895 3,125,200 10,412,259

The accompanying notes form part of these financial statements.

Financial Statements 30 June 2019
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SOUTHCARE INC.

CASH FLOW STATEMENT
FOR YEAR ENDED 30 JUNE 2019

NOTES 2019 2018
 $  $ 

CASH FLOWS FROM OPERATIONS
Receipts from Customers Per Below  6,919,806  5,888,419 
Interest Income Per Below  100,279  108,180 
Payments to Suppliers and Employees Per Below  (5,892,001)  (5,365,557)

NET CASH PROVIDED BY OPERATIONS  1,128,084  631,042 

CASH FLOWS FROM INVESTING ACTIVITIES

Net Payments for Property, Plant & Equipment  (423,564)  (570,639)

NET CASH FROM / (TO) INVESTING ACTIVITIES  (423,564)  (570,639)

NET INCREASE IN CASH HELD  704,520  60,403 

CASH AT START OF YEAR 5,661,408  5,601,005 

CASH AT END OF YEAR 6,365,928  5,661,408 

Note

Revenue 
Revenue on accrual basis  6,283,276  5,588,384 
Grants in Advance  (198,740)  261,014 
Unearned Revenue and other non cash revenue transactions  935,549  147,201 
Cash Revenue  7,020,085  5,996,599 

Expenditure 
Expenditure on accrual basis  (6,050,386)  (5,504,235)
Depreciation  228,844  225,950 
Provision for Employee Benefits  61,575  (43,346)
Other non cash expenditure transactions  (132,034)  (43,925)
Cash Expenditure  (5,892,001)  (5,365,556)

The accompanying notes form part of these financial statements.
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SOUTHCARE INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2019

NOTE 1 STATEMENT OF ACCOUNTING POLICIES

These special purpose financial statements have been prepared in accordance with the requirements of Section 60.40 
of the Australian Charities and Not-for-profits Commission Regulation 2013 (ACNC Regulation).

These special purpose financial statements have been prepared in order to satisfy the financial reporting requirements 
of the members of the Board and Southcare Incorporated.

The Members of the Board has determined that the Incorporation is a non reporting entity. These financial statements 
have been prepared in accordance with the requirements of Australian Accounting Standards, except where specifically 
identified in the following notes.

The statements are prepared on an accruals basis from the records of the Incorporation. They are based on historical 
costs and do not take into account changing money values or, except where specifically stated, current valuations of 
non-current assets. The following specific accounting policies, which are consistent with the previous period unless 
otherwise stated, have been adopted in the preparation of these statements:

(a)  Inventories – are measured at the lower of cost and net realisable value.

(b)  Buildings and land – Buildings are brought to account at cost. Buildings have been depreciated at four percent per 
annum. Land that has a building component had been valued at 30 June 2019 by Property Valuation and Advisory 
WA at $3,440,000 however continue to be recorded at cost in the financial statements at $1,851,462.

(c)  Accelerated depreciation has been applied to the building at 54 Bickley Crescent which has resulted in the value 
being fully written down at 30 June 2019. This is in addition to the standard depreciation expense which has been 
applied during the financial year. This accounting treatment was applied in anticipation of commencement of Stage 
1 of the Accessible Housing for Local Retirees Development.

(d) Motor vehicles included at cost and are depreciated at twenty percent per annum commencing from the date of 
purchase.

(e) Office equipment and furniture included at cost and are depreciated at fifteen percent per annum commencing 
from the date of purchase.  Computers and off-the-shelf software included at cost and are depreciated at twenty 
five percent per annum commencing from the date of purchase.

(f) Adequate provision is made in respect of the Incorporation’s liability for annual leave, long service leave and 
severance pay at reporting date. The Annual Leave Provision includes the 17.5% leave loading and  Long Service 
Leave is based on 13 weeks entitlement for ten years of service.

(g) Contributions are made by the entity to various employee superannuation funds and are charged as expenses 
when incurred. The Incorporation has no legal obligation to provide superannuation benefits to employees on 
retirement.

(h) Southcare Inc. is exempt from income tax.

(i) Capital Grants received to assist in the purchase of Recurrent Fixed Assets are credited to the Income and 
Expenditure Statement as non operating Capital Grants.

(j) Certain comparative information has been changed to be consistent with accounting policies adopted for the year 
ended 30 June 2019.

(k) Capitalised Costs relate to Southcare Central Site Development and are capitalised as an asset.

Financial Statements 30 June 2019 – Notes
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SOUTHCARE INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

  2019 2018 
  $ $ 

NOTE 2 HACC NOTIONAL Revenue  
 Notional Volunteer 45,000 45,000
 
  45,000 45,000 
 This is a unit cost compliance as required by Department of Health, WA.
 Such revenue is of a non cash nature with the corresponding expenditure 
 also recognised.    

NOTE 3 MANKARA (COMMUNITY FOOD CENTRE)  
 RECURRENT  INCOME  
 Revenue  -  41,490 
 
 Cost of Goods Sold  -  41,738 
 Gross Profit  -   (248)
   
 Operating Expenses  -  8,017 

 Net Surplus / (Deficit)  -  (8,265)

NOTE 4 OTHER REVENUE  
 Rental Income 51,810 53,921 
 Op Shop 47,638 36,673 
 Interim Hospital Packages 525 2,848 
 Donations 2,051 350 
 Sundry Income 2,668 1,571 
 Southcare Private 13,275 18,486 
 Gain on Disposal of Asset 14,481 17,150 

   132,448 130,999 

NOTE 5 RECEIVABLES
 Subsidy and Other Receivables 25,978 17,460 
 Fees Receivable 30,251 34,077 
 Less: Provision for Expected Credit Losses (3,550)  (3,550)

  52,679 47,987

NOTE 6 PREPAYMENTS
 Insurance 55,319 60,415 
 Subscriptions and Other  50,542 16,319 
 ER Gift Card Vouchers -  5,367 

  105,861 82,101
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Financial Statements 30 June 2019 – Notes

SOUTHCARE INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

  2019 2018 
  $ $ 

NOTE 7 LAND AND BUILDINGS
 Land - 19 Pether Road, Manning - Fair Value 2,420,000 2,420,000
 Land and Buildings at Cost 3,958,691  3,953,050
 Less : Accumulated Depreciation  (1,023,133)  (911,267)

  5,355,558 5,461,783

NOTE 8 MOTOR VEHICLES
 Motor Vehicles at Cost 401,096 426,224
 Less : Accumulated Depreciation (240,350) (206,088)

  160,746 220,136

NOTE 9 OFFICE EQUIPMENT AND SOFTWARE
 Office Equipment & Software at Cost 815,586 754,070
 Less : Accumulated Depreciation (578,898) (521,916)

  236,688 232,154

NOTE 10 CAPITALISED COSTS
 Southcare Central Site Development 1,054,019 698,217

NOTE 11 CREDITORS,ACCRUALS AND TAX
 Creditors and Accrued Expenses 87,003 149,618
 GST,PAYG and FBT Payable 107,841 153,500

  194,844 303,118

NOTE 12 UNEARNED  REVENUE
 Unearned Revenue 453,027 201,361

 Unearned revenue is a liability account that reports amounts received 
 in advance of providing goods or services. When the goods or services 
 are provided, this account balance is decreased and a revenue account
 is increased.
 A total of $213,124 has been returned to HACC during the financial year.

NOTE 13 PROVISIONS - CURRENT
 Provision for Annual Leave 271,437 260,522
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SOUTHCARE INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

  2019 2018 
  $ $ 

NOTE 14 GRANTS AND REVENUE IN ADVANCE
 Lotterywest 35,445 3,341
 Programs and Other 203,512 434,961
 Financial Counselling Program 53,473 52,868

  292,430 491,170

NOTE 15 HCP Unexpent Fund
 HCP - Unexpent Fund 1,345,925 689,953
 HCP - Medicare Receipts Clearing (33,603) 44,223
 HCP - Medical Sub Ledger 109,640  (789)

  1,421,962 733,387

NOTE 16 PROVISIONS - NON CURRENT

 Provision for Long Service Leave 285,520 234,859

NOTE 17 HACC ASSET REPLACEMENT RESERVE
 Opening Balance 390,158 498,359
 Transfer to/from Accumulated Funds 57,995 (108,201)

 Closing Balance 448,153 390,158

 HACC EMPLOYEE PROVISION RESERVE
 Opening Balance 181,818 172,591
 Transfer to/from Accumulated Funds  (76,076) 9,227
 Closing Balance 105,742 181,818

 Total 553,895 571,976

 It is noted that included in the cash balance at 30 June 2019 is
 $553,895 (2018 $571,976).
 identified as being cash set aside for future HACC Asset Replacement 
 and Provision Reserves. The cash set aside for this reserve was 
 funded from the HACC recurrent grants received during the year and 
 in previous years.
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Financial Statements 30 June 2019 – Notes

SOUTHCARE INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

  2019 2018 
  $ $ 

NOTE 18 CAPITAL EXPENDITURE COMMITMENTS
 Contracts placed for future capital expenditure not provided for in
 the financial statements at 30 June 2019 1,628,819 1,529,409

NOTE 19 CONTINGENT LIABILITIES
 The Organisation is required under various programs and funded projects to carry out various activities and 
 report to the funding bodies on the achievement of stated KPI’s. In some instances not all the contractually 
 agreed activity has been achieved and or surpluses have been achieved hence there exists the possibility 
 that future funding may be reduced. Not all such determinations and resolutions by funding bodies are 
 expected to be fully confirmed and or advised until after the completion of the 2019 Financial Reports. If 
 such events do occur the financial impact will be recognised in the next year’s financial report.

NOTE 20 GOING CONCERN
 The accounts of the Organisation have been prepared on the going concern basis. The ability of the 
 Organisation to continue as a going concern is dependent upon it being able to continue to attract 
 continuing funding support from State and Federal Governments and other funding bodies.  
   
NOTE 21 SUBSEQUENT EVENTS
 There have been no subsequent events since 30 June 2019 that require disclosure in this Financial Report.
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Southcare Inc.
54 Bickley Crescent, Manning WA 6152

T 08 9450 6233
E enquiries@southcare.org.au

www.southcare.org.au

Empowering people.
Enriching lives.


