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About us
Southcare is a community not for profi t 

organisation based in Manning, South Perth.

We started in 1982 as a small but determined 
group of some 20 volunteers helping people 

in need in the local area with emergency 
assistance of baby and food hampers. 

Today, we provide a diverse range of 
Government and Community funded 
services in aged care, Aboriginal 

family support, fi nancial counselling, 
emergency relief, social connection, 
community amenity and professional 
leadership training. As well we partner with 
other community organisations, foundations 
and universities for research, resource 
sharing and collaboration to build the 
capacity of the aged care and not for profi t 
sector.

In the spirit of our tradition, volunteers 
have a special place in our organisation, 
assisting us to provide valuable services 
in the community alongside our staff; - 
and we still do hampers at Christmas, to 
brighten this time for people in need; and 
also as a special tribute to the way it all 
began for us over 30 years ago.
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Our Vision
Southcare will be a leading 

agency that provides 
health care, well-being and 
capacity building programs 

and services to support 
people in need in the 

community.

Our Values
Southcare’s values underpin 
our culture, service delivery 

and community spirit. 
Southcare is motivated by a 
Christian caring philosophy 
modelled on the following 

core values.

Our Mission
To offer caring services to 
residents of the community, 
assisting them to enhance 

their quality of life.

Quality Respect Integrity Cooperation Empathy
Strive to achieve 
excellence and 
best practice.

Treat everyone 
equally and not 
impose your 
beliefs on other 
people; ‘accept 
rather than 
tolerate’ people’s 
differences.

Do what you 
know is ‘right and 
just’ even when no 
one is looking.

Listen and try to 
understand and 
help each other in 
‘big or little’ ways.

Understand the 
person’s situation 
and their feelings 
without judgement.

Did you know: About our logo: 
The black arrows pointing inwards represent the resources, people, gifts, ideas 
and dreams coming into Southcare from our community. The white arrows going 
outwards represent the caring and concern going out from Southcare to the 
community. The cross represents our Christian foundations and values.
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Kevin Trent Sue DohertyLes Ozsdolay
Treasurer

Helen Moore
Secretary

John Hardwick
Chair

John Dodman
Vice Chair

Ashley Dawson

Resigned:

Southcare 
acknowledges 
Marguerita for 
her many years of 
contribution and 
commitment to 
Southcare and the 
Southcare Inc Board.

Marguerita PawleJulie Ham Lindsay Yeomans

Mrs Ruth Reid: Board Governance Patron
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People

Board of
Governance
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Georgie Hunter Manager, 
Community Home Support

Tracey Paul
Executive Offi cer

Vicki Morrell
Manager, Volunteers 
and Community 
Partnerships

Dr Nicola Howe
Chief Executive Offi cer

Wynton Maddeford
Chief Finance Offi cer

Garry Gower
Aboriginal Family 
Support Coordinator

Nola Pendlebury
Manager, Human Resources 
and OSH

Wendy Champion
Financial Counsellor and 
Emergency Relief 
Coordinator

Leadership Team
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Our Structure
The Board establishes the strategic direction for Southcare and is formed from 
representatives of Southcare member groups comprising Churches and Service Clubs 
in the City of South Perth. The Board meets bi-monthly and is responsible for the good 
governance of the organisation, ensuring Southcare has clear goals and services and 
that funds are managed in a transparent, effective and accountable manner.

The Board has delegated day-to-day management of the organisation to the CEO 
who takes responsibility for the leadership, direction and performance of the 
organisation. The CEO ensures that programs and services meet the outcome, output 
and quality requirements of funding bodies and operate in accordance with contractual 
obligations, as well as Southcare’s policies and procedures. The CEO also fulfi ls the role 
of Executive Offi cer to the Board.

Board of 
Governance

Chief 
Executive Offi cer

Southcare 
Advance 

Leadership Team
(SALT)

Chief Finance Offi cer Manager Community 
Home Support

Manager Volunteers 
and Community 

Partnerships

Financial Management
Financial Reporting
Budget Development
Payroll
Purchasing
Accounts Receivable
Property and Asset 
Management
Information Systems
Insurance

Home Care Packages
Home and Community Care /
Day Centre
Quality Systems

Volunteers
Community Partnerships
Community Visitors Scheme
Mankara Low Food Cost 
Store
Opportunity Shop
Christmas Appeal
Marketing and Fundraising
Reception

Manager Human 
Resources and OSH

Financial Counsellor & 
Emergency Relief (ER) 

Coordinator

Aboriginal Family 
Support Coordinator

Staff Engagement and 
Induction
Staff Policy Development and 
Review
Workforce Planning
Industrial Relations
Organisational Training
Organisational Change
Employee Relations
Workers Compensation
Workplace Health and Safety

Emergency Relief Service
Financial Counselling Service
Coordination of ER Volunteers

Workshops and Programs
Counselling
Community Partnerships
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In addition to delivering on our existing contracts, we have been trusted with looking 
after the clients of one organisation and assisted another in meeting its service goals. 
Southcare has shown itself to be responsive to change; while at the same time it has 
met or exceeded the performance standards required of the organisation. Against the 
possibility that Government may be seeking to endorse fewer and bigger organisations 
in the future, Southcare has certainly made the case in demonstrating the value of 
organisations of similar size and the importance of developing strong community links.
Our management team has been stable for well over twelve months and in part this has 
made notable inroads into staff retention rates. What has been meaningful to me, is that 
our carers are looking for coordinator roles and thus commencing a process of accepting 
new responsibilities and commitment.
Another feature of the last twelve months is the considerable improvement in our 
Day Centre performance. The management and staff efforts have produced very 
commendable outcomes.
Results of our Mankara food shop have been good and our ‘Op Shop’ is going from 
strength to strength. It is a credit to those dedicated volunteers, as well as the volunteers 
who contribute in other areas to the day to day running of Southcare. 
We have a new member on our Board, Ashley Dawson who is a graduate of the 
inaugural Engaging Young Leaders on Aged Care Boards Project. Apart from her 
professional contribution as Senior Manager in an Accounting Firm, Ashley has reduced 
the average age of the Board considerably. The Board have been of invaluable support 
to the organisation and to me personally, and I thank all for their dedicated contributions. 
It is very sad to note that Helen Moore, Board Secretary, and I have taken the decision 
to retire from the Southcare Board at the October 2014 AGM. Helen’s involvement in 
Southcare goes back to the very beginning of Southcare, yes over 32 years of volunteer 
service. Her love and wise counsel to us all will be missed.
Finally I must state my admiration and thanks for the work of our CEO Dr Nicky Howe 
and our leadership team. Nicky has welded our very skilled people into a focussed and 
capable team and we are fortunate to have them at Southcare. 

John Hardwick
Chairman

As part of an industry largely funded by Government, 
Southcare has over the last twelve months shown a 
remarkable capacity to respond to change.

Chairman’s 
Message
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Chief Executive 
Offi cer’s
Report

This year the Southcare Leadership Team spent 
time together on a leadership retreat to explore and 
refl ect on our personal strengths, diversity, preferences, 
individual offer, our team capacity, our relationships and 
the strategic opportunities and challenges for Southcare.
The retreat gave us time together to develop our potential vision for the future of 
Southcare. This ‘rethinking’ has enabled each of us to explore a range of business 
opportunities and has meant that we have had a very exciting and industrious year. 
Being present, positive, innovative, creative and open to possibilities are central to how 
we lead and manage.
We explored our understanding of how the NFP sector is changing as private, 
community and public business are now operating in the same external environment; and 
how there is the potential for the NFP culture to shift as competition increases. The view 
of the role of government is changing and funding structures and the size and shape 
of community organisations is changing too; - outcomes based funding and innovation 
in services design, delivery and outcomes is playing a bigger role. Clients have more 
choice and control.
Key messages from all levels of government include: smaller government, less support 
and engagement, less involvement in the marketplace, competition, consolidation, 
merger and acquisition, fewer providers, more commercial operators for all service 
offerings, Consumer Directed Care and outcomes based funding, changing policy 
settings by governments, austerity and ‘tough budgets’, outsourcing, partnerships; and 
uneven linkages between State and Federal governments e.g. Home Care. In this 
complex environment, Southcare and similar organisations need to be responsive to 
change, resilient and sustainable; and these qualities are a key imperative of our culture, 
operations, vision and strategy.

Southcare’s vision is to be a leading agency that provides health care, 
well-being and capacity building programs and services to support people 
in need in the community. This means we are smart, intelligent, innovative, 
responsive and competitive and seen by stakeholders as providing 
high quality services. Staff and volunteers believe Southcare is a good 
employer; we are a fl exible, resilient organisation that has a clear mission 
and values evident in our behaviours. Our reputation is highly regarded, 
our brand well known. We have strong presence and support from the 
community and this is a mutualistic symbiotic relationship. We are clear 
about our position in this environment and we are sustainable with our 
service offerings. 
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Our Strategy is
•  We are clear about our vision, mission and culture

•  Values are held central to how we do things and when they are compromised 
we address the behaviours

•  People are at the centre of what we do. People are engaged in how we do 
things, their expertise is highly valued and informs a creative approach to 
actions 

•  Flexible leadership that is prepared, skilled and smart and cunning about the 
future

•  Preparation, planning and implementation processes are central to all activities

•  We prepare for the known and unknown, our strategy is fl exible enough to 
change 

•  We know our true unit costs to run our services to ensure we can remain 
fi nancially viable as governments change fi nancing arrangements

•  Developing strong partnerships, strategic alliances and open to merger and 
acquisitions

•  We voice through advocacy and representation at all levels within community 
and government 

•  Continual quality improvements of systems and processes that are robust and 
fl exible.

Practically this has seen us develop new service delivery relationships, secure over 22 
foundation partnerships for our Engaging Young Leaders on Aged Care and Community 
Boards Project and facilitate the development of strategic alliances with other aged care 
and community organisations. We have stronger relationships with local business and 
the tertiary sector. We again demonstrated our capacity in meeting and excelling in the 
achievement of the common care standards in Home Care Packages and the Financial 
Counselling Quality Audit. 
I am also delighted to report that it has been a very good year for Southcare in 
relation to our key measures of Mission and Values, Programs and Services, Leadership 
(Governance and Management), People, Finance and Property and Community 
Partnerships.
I am very blessed to work with a group of people who form the leadership team of 
Southcare, collegially known as “SALT”, the Southcare Advance Leadership Team. I 
also thank our amazing staff and volunteers whose commitment to the work and the 
community is commendable. I thank our partners and the many individuals and groups in 
the community who provide vital support to the important work of Southcare. 
I am appreciative of the members of the Southcare Board and I thank John Hardwick for 
his contribution to the leadership and governance of Southcare. Helen Moore has been 
instrumental in mentoring me and I am very grateful for all that she has done to help me 
in my role. Our Board consists of a group of people who are open to innovation and 
change. They each utilise their skills, knowledge, and experience to ensure Southcare 
is governed effectively. They are all committed to improving the society in which we live 
and work and they support and guide me to be able to enact our vision and mission. 

Dr Nicola Howe, CEO
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Thank you to all staff and 
volunteers who drive our 
organisation forward with their 
enthusiasm and innovation.  
As you read through our Annual 
Report, you will read of the many 
achievements and successes 
we have created together in 
specific service areas of our 
business; below are some key 
accomplishments associated 
with our organisation’s general 
business and development.

•  Affordable Housing for Seniors – Southcare 
continues to work towards our strategic 
goal of developing our sites on both sides 
of Bickley Crescent (between Pether and 
Manning Roads) to create affordable 
accommodation for seniors and to facilitate 
future organisational needs. This year, a 
Scheme Amendment request to support this 
development was submitted to the City of 
South Perth, who unanimously supported it. 
Public advertising of the amendment is in 
progress until July 2014.

  Southcare purchased 49 Bickley Crescent 
Manning during the course of this year to 
assist this development.

•  Defining Our Values – With the assistance 
of students from UWA’s MBA program, 
Southcare’s staff and volunteers participated 
in a review to define how Southcare’s values 
of Quality, Respect, Integrity, Cooperation 
and Empathy, translate into workplace 
behaviours. As part of this process, staff and 
volunteers voted for an agreed behaviour 
that best reflects a Value. We are pleased 
to advise that the following behaviours are 
being promoted within Southcare to support 
staff and volunteers to reflect our Values in 
their work
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  QUALITY - Strive to achieve excellence and best practice 

   RESPECT - Treat everyone equally and not impose your beliefs on 
other people ‘accept rather than tolerate’ people’s differences 

   INTEGRITY - Do what you know is ‘right and just’ even when no 
one is looking 

   COOPERATION - Listen and try to understand and help each other 
in ‘big or little’ ways

   EMPATHY - Understand the person’s situation and their feelings 
without judgment 

•  Service Learning – As well as our partnership with UWA’s MBA students to 
defi ne our Values, Southcare gave third year Notre Dame student, Alice Duncan 
an internship placement which involved working with the Human Resources 
Manager to undertake a four week project to review the organisation’s training 
resources and undertake research to support the future implementation of 
on-line/e-learning. Thank you Alice for your report which has provided us 
with valuable information to support our strategic initiatives in this area.

•  Marketing and Branding – Our thanks to Lotterywest and Workforce Innovation 
Network Aged Care (South Perth/Peel) for giving Southcare funding to 
commission a Marketing and Branding Strategy; and the development of a 
new website to help us achieve strong brand development, recognition and 
presence. These are in progress and we look forward to their completion by 
the end of 2014. Southcare would also like to thank the Orange Seed Project 
2013 for giving us the opportunity to participate in this competition. We had a 
lot of fun creating an “Orange Seed” video about Southcare. We appreciated 
the marketing exposure it gave us as well as the prize money and advertising 
opportunities which we are using to promote Southcare.

•  Upgrading our Technology – Thank you Lotterywest for funding a much needed 
upgrade of our offi ce machines, equipment and software. Our IT contractor, 
City Business Machines worked very hard over a weekend in April 2014 to 
ensure successful implementation of over 40 new computers screens, software, 
and printers for staff and volunteers. Thanks to each of you.

•  Sharing our Resources  – We welcomed the Nurture Works Foundation 
and their Build Up Zone (BUZ) Programs to Southcare in February 2014. 
Nurture Works were looking for low cost accommodation to establish a 
Perth offi ce and we were pleased to be able to assist them. Nurture Works 
is a not for profi t organisation offering programs for primary school aged 
children and their families aimed at building resilience, life skills, positivity, 
and strengths so that they build their own resourcefulness to manage life’s 
triumphs and challenges. As part of our vision to stimulate personal growth 
and capacity building, Southcare is proud to support the work of Nurture Works 
with our resources.
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Treasurer’s and 
Chief Financial 
Offi cer’s Report

It is pleasing to report that Southcare Inc (Southcare) has returned another surplus in 
trading operations during the 2014 fi nancial year and the reported operating surplus 
of $81k and total surplus, including capital grants received, of $176k will enable 
Southcare to continue to provide its varied and much needed services to the community. 
This signifi cant level of operational and fi nancial effi ciency was achieved through the 
joint efforts of the Board of Governance, the Southcare Advance Leadership Team (SALT) 
lead by our CEO, Dr Nicky Howe and all our administrative staff, support workers and 
volunteers. 
We would like to take this opportunity to thank in particular the members of the Accounts 
and Finance team namely Ms Edith Liu, Ms Yook Lin Ng and Ms Trish Bavich for their 
valuable work and assistance during the past year. All these staff have been with 
Southcare for a considerable period of time and their experience, dedication and 
professional discharge of their duties has ensured that once again the accounting and 
administrative functions have been performed to an effi cient and high standard. This 
enabled the draft 30 June 2014 Financial Reports to be fi nalised by the end of July that 
enabled our external Auditors, William Buck to conduct their fi nal audit one month earlier 
than the previous year. 
During the year we were able to replace all our existing Computers, Printers and 
Photocopying equipment courtesy of a funding grant from Lotterywest and cash set 
aside from the HACC Asset Replacement Reserve. In May 2014 we converted to 
“SuperStream” that now enables us to improve the effi ciency of superannuation payments 
to our employees by making the monthly contribution payments electronically. We 
also utilised for the fi rst time ‘AUSkey” which is the Australian Taxation Offi ces’ online 
lodgement portal to electronically lodge our year end PAYG Payment Summary. 
The major non operational fi nancial event that took place during the fi scal year was 
the purchase of the residential property situated at 49 Bickley Crescent for $685k. This 
purchase was made possible through a $675k capital contribution from the Southcare 
Foundation and this has enabled Southcare to increase its current net worth to in excess 
of $7.1m. The ongoing fi nancial support provided by the Southcare Foundation is 
acknowledged and appreciated. 
Southcare’s cash reserves have grown by $442k during the fi nancial year and at 30 
June 2014 the total cash reserves were $2.6m. This together with the high level of net 
assets currently held, places Southcare in a very strong and liquid fi nancial position. 
Hence Southcare is able to take advantage of any opportunities that may arise in the 
future and that will benefi t the community in relation to aged care services and facilities. 

 

Les Ozsdolay Wynton Maddeford
Treasurer Chief Financial Offi cer
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Our
Services

This last year has been one of continuous 
change for Southcare’s Community 
Home Support team as it works within 
the changes being introduced from the 
‘Living Longer Living Better Reforms’ set 
by the Government in 2012. The reforms 
represent a 10 year reform program to 
create a fl exible aged care system which 
provides older Australians with more 
choice, more control and easier access 
to a full range of services, where they 
want them and when they need them. 
Notable reforms for Southcare and our 
clients include the introduction of Consumer 
Directed Care, a care model designed 
to achieve this choice and fl exibility; and 
income testing for Commonwealth funded 
Home Care Packages.

Our Services
Community
Home Support
Supporting aged people
to live independently in 
their homes with dignity 
and choice
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As Southcare moves towards the implementation of Consumer Directed 
Care, Community Home Support is driving the service to review its values 
and service processes to position individuals and families at the centre 
of decision-making about their own lives and futures through genuine 
partnership and encouragement to own their future goals. We need to 
make sure that the client’s plans for their future are translated into action.

Community Home Support is committed to providing a consistently high 
standard of care that meets the needs of our clients. To ensure that this 
continues, we have processes in place to maintain a competent, capable 
and committed workforce. These include improved induction processes, 
expanded learning and training programs for staff; and new peer support 
and mentoring activities. 

This year, our client numbers and service hours increased from the last 
fi nancial year. We have also applied for Growth Funding in Home and 
Community Care and Home Care Packages funding rounds to ensure that 
we maintain and grow our capacity to meet the needs of our clients who 
wish to remain living at home independently while connected to family 
and community.

Our staff are dedicated to excellent 
client care, often working above and 
beyond their role to meet individual 
requirements. We strive to attract and 
retain outstanding people.
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65,723
Hours of aged care support 
provided

• to people in their homes

•  at our New Horizons 
Social Centre

Support includes: personal 
care, nursing care, 
domestic assistance, home 
maintenance, transport, 
respite care, social outings 
and events.

Clients contribute towards 
the costs of these services 
which are funded by 
the Federal and State 
Governments. 

Highlights
•  Successful Commonwealth 

Government Home Care Packages 
Audit on 15 August 2013

•  Introduction of Annual Community 
Support Worker Training Plan 

•  Introduction of Community Support 
Worker Self Directed Learning 
Programs

•  Leadership Training Courses for 
Senior Community Home Support 
Staff members

•  Introduction of Community 
Support Worker Peer Support and 
Mentoring Program

•  Consumer Directed Care (CDC) 
Concept Training for Community 
Support Workers

•  Expanded Community Support 
Worker induction processes

•  New training program for 
Community Home Support 
Volunteers
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What our clients have said…
• “ At the moment I enjoy the services of the gardener, and having my 

fl oors vacuumed fortnightly, this meets my needs and my desire to 
remain in my own home.”

• “ I’m extremely happy with the assistance I am receiving from 
Southcare. No other suggestions you are all doing a very 
good job”

•  “She knows what to do, and does the job in a professional and 
friendly manner” 

• “ He performed his service like a true professional”

•  “She is gentle and respectful and knows what I need”

•  “She pays special attention to little things” 

From Amanda – Jane, 
Community Support Worker
“Working at Southcare is incredibly satisfying on many levels. I 
love this job and the opportunities it brings. It allows me to help 
people in a way that is so rewarding. I have so many lovely 
clients and making them laugh makes my day. I have discovered 
an even greater joy for helping people in this role. Making a 
difference, even if it is just a small one to start with, becomes a 
big one in time…”

Thanks from a Social Worker ….
“I am very impressed with Southcare for recognising the needs of 
this client and the follow up by your Registered Nurse and her case 
management…”
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1,687 Visits
by Southcare Volunteers 
to residents of aged care 
facilities

The Community Visitors Scheme (CVS) 
is a national programme funded by the 
Commonwealth Government to address 
the needs of socially isolated residents in 
aged care facilities. The service is free to 
aged persons and residents. The scheme 
works by matching a community visitor (a 
volunteer provided through a community 
organisation like Southcare) with a resident 
of an aged care home for regular visits 
and socialisation. This year, Southcare is 
delighted to be included in the expansion 
of that program to include aged people 
living in their own homes in the community. 

As a result, we have been extra busy 
preparing to match people receiving 
home care (packages) in the South East 
Metropolitan area in their own home with 
a Community Visitor, as well as maintaining 
our commitment to provide community 
visitors to aged care homes. The first 
“home” visitors program will commence in 
July 2014. People receiving this service 
at home through Southcare must be a 
recipient of a Commonwealth Home Care 
Package in the South East Metropolitan 
area.

Regular visits and phone calls to aged 
care facilities and Aged Care Package 
providers in our area, keep us at the 
forefront to identify residents who will 
benefit from a Community Visitor. 

The CVS involves many hours recruiting 
volunteers and matching them to their 
new friend. Strict guidelines require that 
CVS volunteers undergo regular National 
Criminal History clearances to assess their 
suitability and safety to visit care recipients. 
More rigorous reporting procedures were 
introduced this year by the Government 
and Southcare conforms with these to 
ensure our CVS program is flexible, 
efficient and compliant. 

Community 
Visitors Scheme
Increasing social wellbeing 
and connectedness of older 
Australians
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Highlights
•   Community Visitors Scheme increased and extended to people 

living in their own home (as well as residential facilities)

•  New policies, procedures and training for CVS Volunteers

From a Volunteer from our Community 
Visitors Programme
“We’ve arranged to meet again next Wednesday at 10am and we’ll 
fi nd a rhythm that works for us (she knows when I’m going on holiday). 
She was concerned that I’d fi nd her boring and she found it diffi cult to 
understand why I’d want to spend time with her. I told her quite clearly 
several times that I have no family here and I want to have someone older 
than me in my life – this started to connect her.”

From an aged care facility using Southcare’s 
CVS service
“Your services are so warm-hearted, caring and perceptive in the way you 
fi t people together …”
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1,092 Requests
assisted for food, clothing, 
bill payments and other 
assistance.

Southcare’s Emergency Relief (ER) program 
is a highly demanded and valuable 
service. Every month we help over 90 
people with immediate assistance for 
food, clothing, bill payments and other 
assistance.

A developing trend in the service is an 
increasing number of regular clients who 
rely on Southcare to make ends meet.  
The rise in utility charges has hit low  
and middle income households hard. 
We frequently hear client’s stories of 
how they are having to make the choice 
between food and medication or paying 
their bills. This leaves clients coming back 
again and again for help because they 
cannot meet their basic needs. Some 
were assisted between five and ten times 
in 2013/2014. Regular ongoing clients 
were referred to Southcare’s Financial 
Counsellor for further assistance.

 

Southcare’s ER program is provided by 
volunteers. Their contribution, ongoing 
commitment, time and skill are deeply 
appreciated and without them the service 
would not be possible. Clients often 
present with complex issues and volunteers 
with strong interpersonal and technical skills 
to deliver the service are highly valued 
and essential. In January, we farewelled 
volunteer Marie Pierre after five years of 
continuous service supporting Southcare 
as a volunteer in our Emergency Relief 
Service. Thank you Marie Pierre. We wish 
you the best.

Emergency 
Relief 
assisting immediate need 
in times of financial crisis
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Gladys’ Story…
Gladys is a single retired lady who receives the Aged Pension from 
Centrelink and lives in Homeswest rental accommodation. Just after receipt 
of her pension, Gladys recently presented at Southcare’s ER service 
with her budget that showed her committed expenses of food and bills. 
Gladys’ tight budget left her with no room to pay for the emergency 
medication and medical expenses she had unexpectedly incurred that 
month. Southcare’s ER Coordinator discussed the situation with Gladys 
and discovered that she pays her utilities in full by the due date and 
does not use the instalments facility or Centrepay (a free direct bill-paying 
service offered to customers receiving payments from Centrelink).

Our ER volunteer then assisted Gladys by providing her with a food 
voucher and pharmacy assistance for immediate relief; and explaining 
how she could pay her utilities in the future through instalment or 
Centrepay. Gladys’ immediate need was addressed and she is now 
aware of the utilities facilities available for her use to assist longer term 
budgeting and/or if her monthly budget will be exceeded.
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66 Families
assisted to maintain their 
tenancies and avoid 
homelessness.

Housing 
We have seen a number of people come into 
Southcare for assistance with housing due to 
rental arrears in both the public and private 
markets.

We have worked closely with surrounding 
services to provide comprehensive support 
to those who are at risk of losing their 
accommodation. The sharing of expertise and 
resources has been an effective way to benefit 
the client and assist them to maintain their 
tenancies. 

Support letters to the Department of Housing for 
housing applications or inclusion on their priority 
list were also part of the service we provided to 
assist clients. Homeless people were supported 
through emergency relief, information on housing 
options and appropriate referrals to government 
and non-government agencies. 

Clients expressed much gratitude for assistance 
provided with accommodation

Aboriginal 
Family Support
Southcare’s Aboriginal Family Support Services 
(AFSS) continues to provide support, advocacy, 
referral and assistance options for individuals 
and families within the City of South Perth, 
including clients formally referred to us from 
outside our area. These services enable our 
clients to identify and build on their strengths 
and in turn, they respond positively to more 
effectively manage their own lives.

The community development feature of our 
service, funded by the City of South Perth 
(CoSP), complements working with and 
assisting clients through various issues and 
crises to develop solutions. We support our 
clients to connect with community support 
networks and other resources within their 
communities, either as individuals and families, 
one-on-one; or small groups. This year we 
linked clients to services such as Woman’s law 
service for family court representation, Derbal 
Yerrigan dentist service, Gowrie Western 
Australia, alcohol and drug services; and to 
local mens and womens support groups.

The program’s community capacity building 
element includes working in partnership with 
CoSP as well as our former program offshoot 
the South Perth Aboriginal community group 
Moorditj Keila (MK) and Lifestream’s Christian 
Church South Perth (LCCSP). 
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133 People
with complex issues 

assisted on an
ongoing basis.

These valued partnership supports continue to 
yield excellent outcomes for the community; 
not least for our young people in the area of 
basketball with the recent introduction of a 
fourth under 10’s beginner’s side to the Perth 
basketball association. Our junior basketball 
teams continue to be mentored and transported 
to the Perth basketball competition at the Victoria 
Park recreation centre. 

Our men’s exercise program has been scaled 
down to low impact workouts and less strenuous 
walking regimes to meet the needs of older 
participant requirements.

Our community partnerships also assisted us 
to facilitate the distribution of 40 school bags 
to three local primary schools for pre-school 
through to grade six students in need, kitted 
out with stationery and books purchased from 
Charity link for less than a dollar each. These 
were well received by principals, teachers, 
students and parents alike.

An Aboriginal Reference Group is now fi rmly 
established at the CoSP and facilitating stronger 
relationships, information sharing and learning 
between the City and the Nyoongar Bibbulman 
people as well as local community groups and 
service providers. The reference group has 
developed from an Aboriginal engagement 
strategy plan formed by the City.

During this reporting period, AFSS also assisted 
individual clients with emergency relief for food 
and/or clothing and household items; and 
with Christmas hampers and presents through 
Southcare’s Emergency Relief and Christmas 
Hamper programs.

AFSS would like to acknowledge the 
Department of Local Government and 
Communities and the City of South Perth (CoSP) 
for their ongoing commitment and funding.

Congratualations to the Southcare/
Moorditj Keila Basketball teams for their 
success on the court
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Mankara Low 
Food Cost 
Store

Our passionate team of volunteers continue 
to manage the everyday operation of 
Mankara food store. They provide friendly 
customer service, manage the till, keep 
the shelves stocked, and make the store 
clean and presentable; and an early start 
and big team effort meant that the annual 
stocktake caused very little disruption for 
customers. 

The generosity of local bakeries means 
that we can continue to offer free (day old) 
bread. Residents have also contributed fresh 
fruit and vegetables from home gardens 
adding to our fresh food stock. 

Mankara’s loyal clientele enjoy their 
shopping thanks to the friendly and familiar 
faces of the regular volunteers who assist 
them. As well as Southcare clients and 
members of our community, one of our 
main supporters, Second Harvest provides 
vouchers to people to access food from 
Mankara and this is increasing clientele. 
We have a successful partnership with 
Second Harvest and thank them for their 
continued support.

Mankara Low Food Cost 
Store operates 
Monday to Friday 
8.30am – 2.00pm.

Community 
Amenity 
Responding to the needs  
of our community
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Op Shop
Clothes and small household items continue to be generously donated by 
our local community and keep our Op Shop stocked with good quality 
goods that can be recycled into the community. Our Op Shop is run by long 
standing, dedicated volunteers who receive donations, price and organise 
them as stock, display clothing creatively and assist customers enthusiastically 
to create a pleasant shopping experience.

The quality of clothes is always getting better and we see people travelling 
from far afi eld to visit our shop for a good bargain. The Op Shop also 
supports Southcare’s Emergency Assistance service whereby clients given 
a voucher under this service, may use it in the Op Shop for clothing and 
bedding. 

This year the Op Shop netted $38,136.30

The Op Shop operates 9.00am to 1.00pm 
Monday to Friday.
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510 People 
and families
assisted with food, hampers 
and gifts at Christmas time. 
Thank you to the community 
for supporting our Christmas 
Hamper appeal.

Over 510 individuals and families in need of 
emergency assistance at Christmas time were 
assisted with gifts, food and hampers. We 
would like to thank local organisations, the 
local community and school and corporate 
volunteers for making the Christmas hamper  
appeal a success every year – we could not  
do it without your participation. 

The Christmas hamper appeal starts early.  
By September every year,  
we start sending letters out to 
local schools and businesses 
in the community to donate 
goods and act as collection 
points for donations. 
This year, in particular,  
we would like to thank local 
primary schools Collier, 
Como, Curtin, Manning 
and Victoria Park for their 
donations and also RealPro, 
Real Estate Agency who gave 
us a collection point at the 
Manning Shopping Centre. 
We continue to work with 
UnitingCare Operation Santa 
to increase our gift giving 
capacity to those in need. 
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This year Southcare were pleased to share our meeting 
rooms, offi ce accommodation and/or equipment 
facilities with the following groups as part of our 
community citizenship:

•  Nurture Works

•  Starick Services Inc

•  GLBTI Rights in Ageing Inc (GRAI)

•  Pets of Older Persons (POOPs)

•  Penguin Club 

•  Weight Watchers

•   Mind and Movement Classes – 
Kathryn Choules

•  Ruah Community Services

•  Baptistcare

•  100 Women 

•  Catholic Homes

•  Steppin’ Stones Forums

•  WACOSS

•  Soroptimist International South Perth

Sharing
Resources
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You can read more about the 
program at 
www.youngleadersonboards.com.au

The Engaging Young Leaders on Aged 
Care and Community Boards program 
was established with the aim of engaging 
younger leaders in the leadership and 
governance of the Aged Care and 
Community sector to bring in fresh, new 
thinking to deal with the challenges that 
exist in the sector. The program is an 
initiative of Southcare Inc in partnership 
with professional Leadership Facilitator and 
Social Entrepreneur Alicia Curtis and the 
support of over 22 community organisation 
partners. 

Now in its second year, the program 
continues to grow from strength to strength. 
We have developed an exceptional Young 
Leaders (Leadership) Program based on 
ongoing learnings and consultation. The 

content is dynamic and relevant; and 
feedback has been overwhelmingly 
positive. This year we added four new 
projects (research and practice tools) 
to the Online Toolkit and our latest 
Unconvention ‘A Candid Look at CEO 
and Board Leadership’ was very well 
attended. 

The ultimate outcome of the program 
is to create and equip Board ready 
young leaders to occupy Board and 
leadership positions to lead within the 
Aged Care and Community not for 
profit sector. This is achieved through 
leadership training, peer and industry 
networking, executive mentoring; 
and Board observation opportunities 

and internships with the support of a best 
practice Resource Toolkit.

Engaging 
Young Leaders 
on Aged Care 
and Community 
Boards 
Strengthening governance 
in the aged care and  
community sectors
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What the Young Leaders
said…

“The impact that the 
Engaging Young Leaders 
Program has had on me 
is that it has helped me 
to gain an understanding 
of the role of Boards, 
it has helped with my 
networking e.g. meeting 
like minded people, as well 
as increasing my overall 
confi dence and leadership 
skills. I felt confi dent that 
I could access prominent 
industry leaders, if I needed 
advice or support.”
Elizabeth Oliver, 
Senior Occupational Therapist

“Following the program,
I was able to gain a 
year-long traineeship as 
a director on the Board of 
Swancare. Have had two 
board meetings and one 
sub-committee meeting so 
far and am loving every 
minute of it!”
Matthew Horgan, 
Engineer

Graduates of the 2014 Program

Sean

Lauren

Lisa

Matthew
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Volunteers continue to play a very important 
part in the many services that Southcare 
provides and we thank them for their 
continuing loyalty and hard work. Fortunately 
we do not have a high turnover of volunteers 
but when they do go on extended holidays or 
have had to resign due to other commitments, 
we have had an excellent response to 
community advertisements. While most 
volunteers stay on for at least a few years, 
we still need to recruit and the quality of the 
applicants that respond has been of a high 
standard.  Word-of-mouth with volunteers 
telling others about the high satisfaction they 
receive from giving back to the community 
has also helped fi ll a few vacancies 
especially for community drivers. 

Due to the ageing population, we always 
have a need for Community Visitor volunteers 
and that need has grown with the recent 
expansion of this scheme. We have also 
returned to having volunteer assistant 
receptionists due to the increasing high 
volume of incoming calls, visitors and clients 
that needed to be attended to quickly and 
effi ciently at our Reception.

It is with great sadness that we lost one of our 
longstanding Opportunity Shop volunteers 
Betty McAllister, she passed away in May at 
the age of 82. We miss her friendship and 
seeing her cheery face at Southcare. 

We make sure our Volunteers are appreciated 
as an integral part of our organisation by 
celebrating Thank a Volunteer Day and 
inviting volunteers to staff events and activities 
such as our annual Christmas party.

Our Volunteers
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Southcare Volunteers participate in the 
following services and programs: 
•  Board of Governance Membership

•  Community Visitors Scheme

•  Emergency Relief Program

•  Community drivers/transport

•  Opportunity Shop - Shop Assistants 

•  Mankara Food Shop - Shop Assistants 

•  Southcare Administration and Marketing

•   New Horizons Social Centre - transport drivers, activities and 
kitchen help

Cheryl and Maree, longstanding Volunteers at 
Southcare’s Mankara Food Shop
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People, Culture 
and Safety
Southcare employs 
approximately 80 staff and 
100 volunteers who provide 
a range of services across 
our programs. We recognise 
how important it is to invest 
in ongoing training, learning, 
development and support so 
that our people are able to 
deliver high quality services 
to those in need. 

Key 
Achievements 
•  Southcare’s orientation process 

expanded to ensure all staff and 
volunteers have an understanding of 
Southcare’s Mission, Values, policy 
and procedures. 

•  The ‘Living Southcare Values 
Awards’ was inaugurated with 
15 individual staff and volunteers 
receiving this award through 
nomination. The Values awards are 
now an ongoing part of Southcare’s 
annual service awards.

•  Southcare accepted and 
implemented an online e-recruitment 
software application to enhance 
a streamlined process for position 
applications from both new staff 
and volunteers. 

•  Maintained accurate and relevant 
Industrial Relations compliance to 
ensure compliance with National 
Employment Standards (NES) and 
Fair Work Australia (FWA).

•  Compliance with the 
superannuation increase was 
implemented commencing 1st July 
2013 –  30 June 2014.
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Southcare’s 
Annual Awards
Our recognition of staff and volunteers’ service 
history and longevity at the Southcare Annual 
Service Awards ceremony continues to be 
appreciated by staff and volunteers. This existing 
ceremony was expanded in 2014 to include the 
‘Living the Southcare Values’ Awards. 

The new award category was well received and 
engendered a strong community feeling within 
our organisation. We understand that loyalty 
in the workplace in any capacity should be 
acknowledged and appreciated and we believe 
that our annual award ceremony and subsequent 
celebration do this very well.

Southcare’s 2014 Living the Southcare Values Award recipients 
with Southcare CEO, Dr Nicky Howe
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Recognising the critical role managers 
and leaders have in shaping the future of 
the organisation, a collaboration between 
Southcare and Anne Courtney has resulted 
in the development of a “Spirit of Southcare 
Leadership” Program. This program was 
implemented across the organisation in 
2011 and has continued each yea. The 
program is based on ontology (an ongoing 
inquiry into what it means to be human 
and how the way in which we observe the 
world creates or limits possibility for us) and 
the premise that the primary skill we have 
for getting work done in organisations is 
through relationships and conversations. 
The quality of our relationships and 
conversations has great bearing on the 
effectiveness of work and an organisation’s 
capacity to meet its purpose effectively. 
Fundamentally, the program teaches staff to 
develop their own unique ‘Way of Being’ in 
developing relationships and conversations. 

As Southcare leaders, we need to be 
powerful observers of this ‘Way of 
Being’; build on our strengths, and be 
aware of our limitations. Leaders also 
need to be excellent conversationalists 
and communicators whilst dealing with 
the complexity of leading within an 
organisation. Program participants are 
drawn from within and external to our 
organisation to facilitate development 
of relationships to achieve broader 
organisational and community 
objectives.
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Southcare’s 2014 Living the Southcare 
Values Award

Spirit of 
Southcare 
Leadership 
Program
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Southcare would like to acknowledge and thank all the individuals and organisations who 
supported us to provide much needed services for the benefi t our community this year. 
Your partnership and generosity is appreciated and we could not do the work we do 
without you.

Southcare acknowledges the Whadjuk people as the traditional owners of the land on 
which our buildings stand.  Southcare respectfully recognises Elders both past and present.

Funding Bodies
•  Department of Health, Home and 

Community Care (HACC) Program
•  Government of WA, Department for Child 

Protection and Family Support
•  Australian Government (Commonwealth) 

Department of Social Services
•  Department of Local Government and 

Communities
•  City of South Perth
•  Lotterywest

Grants
Aged Care Workforce Innovation Network
Lottterywest

Engaging Young Leaders on 
Aged Care and Community 
Boards Project
www.youngleadersonboards.com.au/ 

Alicia Curtis
www.aliciacurtis.com

Acknowledgements

Thanks to all Community Partners of the 
Engaging Young Leaders on Aged Care 
and Community Boards Project
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Christmas Hamper Appeal
Collier, Como, Curtin, Manning and Victoria 
Park Primary Schools

RealPro Real Estate Agency

UnitingCare Operation Santa

Como Manning Uniting Church

Curtin Centre for Entrepreneurship

Baha’I Community of South Perth

South Perth/Como CWA

MacDougall House

Millen Primary School

Penrohsian Club

South Perth Lions Club

Soroptimist International of South Perth

Step Into Life South Perth

Lions Club of Manning Inc

Manning Senior Citizens Club

Ms P Hamilton

Ms C Lalor

Ms A. Kok

TPG Town Planning Urban Design and 
Heritage - Volunteers

Nickel West  –  Volunteers

Donations 
St Augustine’s Como

Bunnings South Perth 

Captain Cook Cruises

Combined Probus Club Inc 

Como Bakery

Rotary Club of Como

RSL Sub-Branch South Perth

The Hoyts Corporation

Koonawarra Weight Watchers

McDougall Farm Community Garden

South Perth Masons 

Specsavers - Waterford Plaza

Angelo Street Optical

Ms M. Schnell

Ms O. Zwart)

Ms E Goudge

Mr Frank D’Opera

Mr K Trent

Mr & Mrs Upphill

Mr & Mrs Burton

Mr & Mrs Davies

TPG Town Planning Urban Design and 
Heritage

Psaros Property Group

Lodge of Faith, Hope and Charity
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Member for South Perth
John McGrath MLA for South Perth

Aged Care Services
Regional Assessment Services (RAS)

Bentley Aged Care and Assessment Team 
(ACAT)

Financial Counselling
Financial Counsellors Association of Western 
Australia (FCAWA)

Financial Counselling Australia

Coolbellup Financial Counselling Service

Foundations
Southcare Foundation

Community Organisations 
and Groups
Manning Seniors Citizens Club

South Perth Seniors Citizens Centre

Moorditj Keila

Lifestream’s Christian Church South Perth

Second Harvest

Charity Link

Corporate Volunteers
Phil Grida of Landak Design Pty Ltd  –  for 
generously donating your skill and time to 
maintain and update our Southcare website 
over the years.

Schools
Wesley Senior College

Media and Print
Southern Gazette 

South Perth Peninsula

Little Aussie Directories

Snap Burswood

Consultants and Service 
Providers
Anne Courtney

Tony Clitheroe, Pharos Consulting

Jeff Simper, Principal Consultant, Grantala 
Pty Ltd

Dr Anthea McGuigan, Principal Consultant, 
COMMARA – Aged Care Consulting

George Georgiu, PDC Project Management

Jonathan Smith and Jennifer Cho, Anson 

Simmon Sardelic, Sardelic Real Estate

Ros Mansfi eld, Catering

Kat Valvasori – www.sleepykat.com

Luke Pasotti, Business Intelligence Software 
and Consultancy

Universities
Curtin University 

Murdoch University 

The University of Notre Dame

The University of Western Australia
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Financial Report
Year ended

30 June 2014
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NOTES 2014 2013
$ $

OPERATING REVENUE

Community Aged Care Subsidies 622,587           535,360            
Community Visitors Scheme Subsidies 75,499             61,094              
Department of Veterans' Affairs 36,776             48,160              
Extended Aged Care At Home Subsidies 864,325           815,218            
Emergency Relief Grant 40,210             51,094              
Family Support Grant 73,199             69,294              
Financial Counselling Grant 86,279             128,500            
Home And Community Care Subsidy 2,046,972        1,961,923         
Lotterywest Emergency Relief Grant 74,131             62,416              
City of South Perth Grant 65,000             65,000              
Moorditj Keila 2 -                      45,106              
Drinking In Suburbs -                      51,196              
Community Aged Care Fees 101,807           98,215              
HACC Client Fees & Other Revenue 239,820           248,653            
HACC Notional Revenue 3 48,000             45,600              
Extended Aged Care At Home Fees 52,989             46,053              
Mankara (Community Food Centre) 4 127,602           137,813            
Interest 89,304             72,124              
Investment Revenue 97,594             61,421              
Other Revenue (including Op Shop) 5 100,191           56,283              
Youth Leadership 106,715           148,349            
TOTAL REVENUE 4,949,000 4,808,872

OPERATING EXPENDITURE 4,868,480        4,442,754         

NET OPERATING SURPLUS FOR CURRENT YEAR 80,520             366,118            

Prior Period -HACC Unearned Revenue Not Required -                      133,609            
Lotterywest Capital Grants 95,800             -                       
Total Surplus Including Capital Grants Revenue 176,320           499,727            

 

SOUTHCARE INC.

STATEMENT OF INCOME AND EXPENDITURE
   FOR THE YEAR ENDED 30 JUNE 2014

                 The accompanying notes form part of these financial statements.

1
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NOTES 2014 2013
$ $

CURRENT ASSETS
Cash 2,600,739        2,159,029         
Receivables 6 162,430           101,125            
Prepayments 7 12,812             22,377              
Inventory 11,697             9,938                
Share Investments 8 357,241           318,894            
TOTAL CURRENT ASSETS 3,144,919        2,611,363         

NON-CURRENT ASSETS
Land and Buildings 9 4,345,807        3,743,340         
Motor Vehicles 10 56,433             101,097            
Office Equipment & Furniture 11 278,521           287,258            
Capitalised Costs 12 114,673           29,591              
TOTAL NON-CURRENT ASSETS 4,795,434        4,161,286         

TOTAL ASSETS 7,940,353        6,772,649         

CURRENT LIABILITIES

Creditors, Accruals and Tax 13 170,745           155,299            
Unearned Revenue 14 46,719             17,585              
Provisions 15 202,226           167,515            
Grants In Advance 16 213,034           29,533              
TOTAL CURRENT LIABILITIES 632,724           369,932            

NON-CURRENT LIABILITIES
Provisions 17 171,786           148,811            

TOTAL NON-CURRENT LIABILITIES 171,786           148,811            

TOTAL LIABILITIES 804,510           518,743            

NET ASSETS 7,135,843        6,253,906         

MEMBERS' FUNDS
Accumulated Funds 3,463,020        3,305,126         
Capital Funds 3,125,200        2,450,200         
HACC Asset Replacement Reserve 18 487,235           468,809            
Asset Revaluation Reserve 60,388             29,771              

7,135,843        6,253,906         

                                                      The accompanying notes form part of these financial statements.

BALANCE SHEET

SOUTHCARE INC.

   AS AT 30 JUNE 2014

2
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Accumulated Asset HACC Asset Capital Total
Funds Revaluation Replacement Funds

Reserve Reserve
$ $ $ $ $

Balance 1 July 2012 2,873,050 -                   401,158           1,6852,00 3,274,208         
Surplus for year 499,727 499,727            
Transfer to HACC ARR (67,651)                      67,651             -                       
Southcare Foundation Distribution 765,000 765,000            
Revaluation of Listed Investments 29,771         29,771              

Balance at 30 June 2013 3,305,126 29,771         468,809           2,450,200 6,253,906         

Surplus for year 176,320 176,320            
Transfer to HACC ARR (18,426)                      18,426             -                       
Southcare Foundation Distribution 675,000 675,000            
Revaluation of Listed Investments 30,617 30,617              

Balance at 30 June 2014 3,463,020 60,388 487,235           3,125,200 7,135,843         

                   The accompanying notes form part of these Financial Statements. 

                    SOUTHCARE INC.

             STATEMENT OF CHANGES IN EQUITY
                 FOR YEAR ENDED 30 JUNE 2014

3
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NOTES 2014 2013
$ $

CASH FLOWS FROM OPERATIONS

Receipts from Customers Per Below 5,051,096        4,568,895         
Interest Income Per Below 89,304             98,202              
Payments to Suppliers and Employees Per Below 4,488,543        4,244,544         
NET CASH PROVIDED BY OPERATIONS 651,857           422,553            

CASH FLOWS FROM INVESTING ACTIVITIES

Payments for Property, Plant & Equipment (885,147)         (903,319)          
NET CASH TO INVESTING ACTIVITIES (885,147)         (903,319)          

CASH FLOWS FROM FINANCING ACTIVITIES

Southcare Foundation Distribution 675,000           765,000            
NET CASH FROM FINANCING ACTIVITIES 675,000           765,000            

NET INCREASE IN CASH HELD 441,710           284,234            

CASH AT START OF YEAR 2,159,029        1,874,795         

CASH AT END OF YEAR 2,600,739        2,159,029         

Note

Revenue 
Revenue on accrual basis 4,949,000        4,808,872         
Grants in Advance 183,501           (55,344)            
Capital Grants 95,800             -                       
Other non cash revenue transactions (87,901)           (86,431)            
Cash Revenue 5,140,400        4,667,097         

Expenditure 
Expenditure on accrual basis 4,868,480        4,442,754         
Depreciation (240,403)         (242,501)          
Provision for Employee Benefits (57,686)           (45,591)            
Other non cash expenditure transactions (81,848)           89,882              
Cash Expenditure 4,488,543        4,244,544         

                 The accompanying notes form part of these Financial Statements. 

                    SOUTHCARE INC.

             CASH FLOW STATEMENT
        FOR YEAR ENDED 30 JUNE 2014

4

F002-213862 SOUCAR 2014 Annual Report-INTERNALS.indd   46 15/10/14   8:47 AM



Annual Report 2013/14  |  Page 47

NOTE 1 STATEMENT OF ACCOUNTING POLICIES
These  financial statements are a  special purpose financial report prepared  in order to satisfy
the accounts preparation requirements of the organisation's Constitution and the Associations 
Incorporation Act 1987 Law.  The Board has determined that the organisation is not a reporting
entity  as defined  in Statement  of  Accounting Concepts 1 : Definition of  the Reporting  Entity,
and  therefore  there  is no requirement to apply all the statutory accounting standards  in  the preparation 
and presentation of these statements.

The  statements  are prepared on  an  accruals  basis  from  the  records  of  the  Organisation.
They  are  based on historical costs and  do not take into account changing  money  values  or,
except where specifically stated, current valuations of non-current assets.
The  following  specific  accounting  policies,  which are  consistent  with  the  previous  period
unless otherwise stated, have been adopted in the preparation of these statements :

(a)  Inventories - are measured at the lower of cost and net realisable value. 

(b)  Buildings and land -  Buildings are brought to account at cost. Buildings have been
      depreciated at four percent per annum.

(c)  Motor   vehicles  included   at   cost  and   are  depreciated  at   twenty  percent   per  annum
       commencing from the date of purchase.

(d) Office  equipment  and  furniture included at  cost  and are depreciated at fifteen percent per
     annum commencing from the date of purchase.  Computers and off-the-shelf software
     included at cost and are depreciated twenty five percent per annum commencing from the
     date of purchase.

(e) A  policy  of  revaluing  non  current assets  on a  regular basis  has not  been adopted with 
     the exception of Share Investments that are revalued at 30 June each year. (Refer note i)

(f) Adequate  provision  is made  in respect of  the association's  liability  for annual leave, 
      long  service  leave and severance pay at  balance date.  The Annual Leave Provision 
      includes the 17.5% leave loading and  Long Service Leave is based on 13 weeks entitlement  
     for ten years of service.

(g) Contributions  are  made by  the  association to  an employee superannuation fund and are
     charged as expenses  when incurred.  The  association  has  no  legal obligation to  provide
     superannuation benefits to employees on retirement.

(h) Southcare Inc. is  exempt from income tax  by  Section 23(e) of the Income Tax Assessment.

(i) Share Investments  are stated at their market values as at end of the year. Any increase in market 
     values are credited to the Asset Revaluation Reserve. Any decrements are charged to the Reserve 
     and if insufficient, are charged to the Revenue and Expenditure Statement. 

(j) Capital Grants received to assist in the purchase of Recurrent Fixed Assets are credited to 
     the Revenue and Expenditure Statement as non operating Capital Grants. 

(k) The receipt of distributions from the Southcare Foundation are treated as capital distributions as the funds  
    received are used for capital acquisition purposes such as acquiring property. 

(l) Certain comparative information has been changed to be consistent with accounting policies 
      adopted for the year ended 30 June 2014. 

(m) Capitalised Costs relate to Southcare Central Site Development and are capitalised as an asset.

SOUTHCARE INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
   FOR THE YEAR ENDED 30 JUNE 2014
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2014 2013
$ $

NOTE 2 MOORDITCH KEILA FUNDING
Grant from City of South Perth-Expended -                      31,683              
Other Grants and Revenue -                      13,423              

-                      45,106              

The unearned revenue liability amount was $Nil (2013 $9,395) ,refer note 14. 

NOTE 3 HACC NOTIONAL Revenue
Notional Volunteer 48,000             45,600              
Notional Building Depreciation -                      -                       

48,000             45,600              
This is a unit cost compliance as required by
Department of Health, WA. Such revenue is of a non cash 
nature with the corresponding expenditure also recognised.  

NOTE 4 MANKARA (COMMUNITY FOOD CENTRE)
RECURRENT  INCOME

Revenue 127,602           137,813            

Cost of Goods Sold 101,082           110,634            
Gross Profit 26,520             27,179              

Operating Expenses 23,697             26,530              
Net Surplus 2,823               649                   

NOTE 5 OTHER REVENUE
Donations 11,783             7,455                
Op Shop 38,136             37,188              
Disposal Gain 3,182               6,818                
Sundry Income 14,146             2,403                
Southcare Private 8,498               2,419                
Lotterywest 24,446             -                       

100,191           56,283              

NOTE 6 RECEIVABLES

Other Receivables 113,019           61,030              
Fees Receivable 56,411             46,095              
Less: Provision for Doubtful Debts (7,000)             (6,000)              

162,430           101,125            

NOTE 7 PREPAYMENTS
Insurance 12,053             14,003              
Subscriptions and Other -                      7,615                
Deposits With Suppliers 759                  759                   

12,812             22,377              

SOUTHCARE INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
   FOR THE YEAR ENDED 30 JUNE 2014
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2014 2013
$ $

NOTE 8 SHARE INVESTMENTS
Shares in Listed Entities 127,055           96,684              
Janet Elder's Donated Shares -Listed Entities 230,186 222,210

357,241 318,894

The above listed investments are valued based on market values at 30 June each year. 

NOTE 9 LAND AND BUILDINGS
Land 1,534,034 1,534,034
Land and Buildings at Cost 3,340,953        2,656,111         
Less : Accumulated Depreciation (529,180)         (446,805)          

4,345,807        3,743,340         

NOTE 10 MOTOR VEHICLES
Motor Vehicles at Cost 371,723           389,299            
Less : Accumulated Depreciation (315,290)         (288,202)          

56,433             101,097            

NOTE 11 OFFICE EQUIPMENT AND FURNITURE
Office Equipment & Furniture at Cost 571,791           680,215            
Accumulated Depreciation (293,270)         (392,958)          

278,521           287,257            

NOTE 12 CAPITALISED COSTS
Southcare Central Site Development 114,673           18,995              
Organisational Review -                      10,596              

114,673           29,591              

NOTE 13 CREDITORS,ACCRUALS AND TAX
Creditors and Accruals 103,204           89,213              
GST,PAYG and FBT Payable 67,541             66,086              

170,745           155,299            

NOTE 14 UNEARNED  REVENUE 

Programs 46,719             8,190                
Moorditj Keila Trust -                      9,395                

46,719             17,585              

NOTE 15 PROVISIONS - CURRENT

Provision for Annual Leave 202,226           167,515            

202,226           167,515            

SOUTHCARE INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
   FOR THE YEAR ENDED 30 JUNE 2014

7

F002-213862 SOUCAR 2014 Annual Report-INTERNALS.indd   49 15/10/14   8:47 AM



Page 50  |  Annual Report 2013/14

2014 2013
$ $

NOTE 16 GRANTS IN ADVANCE
Lotterywest 41,063             -                       
Programs 171,971           29,533              

213,034           29,533              

NOTE 17 PROVISIONS - NON CURRENT
Provision for Long Service Leave 171,786           148,811            

171,786           148,811            

NOTE 18 HACC ASSET REPLACEMENT RESERVE
Opening Balance 468,809           401,158            
Transfer from Accumulated Funds 18,426             67,651              
Closing Balance 487,235           468,809            

It is noted that included in the cash balance at 30 June 2014 is $487,235 (2013 $468,809)
identified as being cash set aside for future HACC Asset Replacement. The increased cash   
set aside for this reserve was funded from the HACC recurrent grants received during the year.  
There are also cash funds set aside for HACC employee leave provisions of $139,339 (2013 $102,107)
at 30 June 2014. 

NOTE 19 CONTINGENT LIABILITIES 

The Organisation is required under various programs and funded projects to carry out  
various activities and report to the funding bodies on the achievement of stated KPI's.   
In some instances not all the contractually agreed activity has been achieved and   
or surpluses have been achieved hence there exists the possibility that future funding may be 
reduced. Not all such determinations and resolutions by funding bodies are not expected to
be confirmed and or advised until later in the year. If such events do occur the financial   
impact will be recognised in the next year's financial report. 

NOTE 20 GOING CONCERN

The accounts of the Organisation have been prepared on the going concern basis.
The ability of the Organisation to continue as a going concern is dependent upon it
being able to continue to attract continuing funding support from State and Federal
Governments and other funding bodies. 

NOTE 21 COMPARATIVE FIGURES

Certain comparative figures have been restated to conform with the current year's presentation.

NOTE 22 Subsequent Event 

On 1 July 2014 the organisation received two motor vehicles from Meath Care with a value of $88,000.
As these assets were HACC Funded, no consideration was required to be paid. These vehicles were 
acquired as from 1 July 2014 Meath Care transferred to Southcare Inc their existing HACC contract 
(with a revenue value of approximately $410,000) and no consideration was payable. 

   FOR THE YEAR ENDED 30 JUNE 2014
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

SOUTHCARE INC.
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Many stories and comments have been de-identifi ed to 
protect the privacy of our clients and stakeholders. Some 
photos are included only for representation and are not 
specifi cally associated with the program area they are 
featured in.
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Southcare acknowledges the Whadjuk people as the 
traditional owners of the land on which our buildings 
stand. Southcare respectfully recognises Elders both past 
and present.
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