
Energy Ahead
Energy Ahead helps you take control 
of your energy use through free energy 
audits, coaching and workshops.



We know that life can be a lot sometimes, so 
we’re here to help. We can support you to take 
control of your energy use and your electricity 
bills, so you can get ahead.

The Energy Ahead team will help you check how 
you’re using energy and create a plan to help 
you achieve your energy savings goals.

Energy Ahead is free and available to Synergy 
residential customers who are experiencing  
financial hardship. 

Your energy 
in your control.

1.	 Sign up at thefwc.org.au/energyahead

2.	 We will give you a call to discuss  
your needs and identify the service 
options that work best for you.

3.	 We will help you map your household 
energy use, pinpoint ways you can  
save and provide you with the tools 
and tips to achieve your goals.

Here’s how it works  
in a few easy steps:



Ready to get ahead?
Your Energy Coach can support you at home, over 
the phone or online - whatever works best for you.

Contact

(08) 6253 3500

energyahead@thefwc.org.au

thefwc.org.au/energyahead

Community Workshops 
We run community workshops to help you understand 
and manage your household energy use. We provide 
practical energy saving tips that can help you reduce 
your electricity bills and get ahead. Book tickets to 
one of our free events at energyahead.eventbrite.com

Household Energy Audits – In Home  
One of our friendly Energy Coaches will provide an in 
home audit to help you understand and manage your 
energy use. You will receive a report with customised 
tips on how to reduce your use along with various 
energy efficiency items to get you started. 

Household Energy Audits - Virtual  
Our Energy Coaches can also provide virtual 
audits which require you to have an active internet 
connection and a mobile or tablet with a camera.  

Energy Coaching 
Energy coaching is a practical way for you to learn 
more about your household energy use and how 
you can make positive changes to reduce use and 
costs. We provide coaching sessions over one or two 
Synergy bill cycles and a report with customised tips.



Acknowledgement of Country
Energy Ahead respectfully acknowledges the Traditional 
Custodians of the land on which we operate and pay our 
respects to their Elders past, present and future.

We recognise the unique cultural heritage and enduring 
relationship of Indigenous Peoples with their land and waters.

Energy Ahead is delivered by the Financial 
Wellbeing Collective in partnership with 
Synergy. The Financial Wellbeing Collective  
is a collaboration of not-for-profit community 
service organisations and local government.


