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Supporting you with Support at Home

A message from Chief Executive Officer, Enda Fahy

We are entering an exciting time
at Southcare as we collectively
get ready to adopt the new Aged
Care Act, Aged Care Quality
Standards and transition to the
Support at Home program.

These reforms are driven by the
Australian Government's
Department of Health and Aged
Care and Aged Care Quality and
Safety Commission and take effect
nationally on 1 July 2025.

| recognise that changes can feel
overwhelming for some, but rest
assured we have done all the work
for you, so you don't have to!

This month I'm pleased to start
regular communications with you
and expect to share updates every
month as we move towards 1 July.

Learn more... https://www.health.gov.au/our-work/aged-care-reforms

Our team has prioritised this work
over the last 12 months across all
areas of our business to ensure
maximum benefits for you and a
smooth transition of continued
high-quality care that you currently
receive from us.

Of course, if you have any questions
on your care, | encourage you to
reach out to your Coordinator.

SCAN HERE

Quality Standards are changing

As part of the new reforms, the
Aged Care Quality Standards are
changing and that means better
care for you.

The new standards strengthen the
delivery of care and define what
good care looks like.

Changing of the standards also
comes into effect on 1 July, and
at Southcare we are ready.

In fact, we are working to the new
standards now, and all of our team
are undergoing training.

Much of the reason we are ready
for these changes is because of

the caring hands of Patricia, who is
our Quality and Clinical Risk Advisor.

She has been diligently auditing and
updating our systems, policies and
processes so that our Southcarers
can continue to deliver a high-
quality service to you.

As Patricia tells us:

“The customer should always be at
the centre of all we do, and it has
been wonderful to see how
progressive Southcare has been in
keeping the customer at the
forefront with the raft of changes
underway.”

See an image of the standards here: https://tinyurl.com/2kc694jh

As you can appreciate, it has been
a huge amount of work, but we are
allin good hands! Patricia's 20+
years' experience includes time as
an assessor and receiving a Medal
of the Order of Australia for her
contributions to aged care,
community and nursing.

Patricia has included a helpful flyer
on preventing infections as part of
our commit-
ment to quality
and keeping
you safe and
healthy.

SCAN HERE

Making a difference in the community, everyda._y./
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Changes to your rostered service

One of the first changes as part of
Support at Home is the way your
service is scheduled, now referred to
as your services plan, which is
developed and managed as part of
your assessed and approved care
plan.

The main change for you is that
your service time will now be
delivered within a service window,
and you may notice a slight variation
in the start time of your scheduled
service, but it is guaranteed to be
within the preference times
discussed when creating your care
plan.

You may see some changes to the
Home Care Workers that provide
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Every Mon
except public holidays

Art and Drawing Club
9.30am - 11.30am

Every Wednesday

Knitting Circle
10am - noon
Materials supplied or BYO

Sahaja Yoga Meditation

11am - noon
BYO materials and get creative Find the peace within

your service, and this is to ensure
the best fit and continuity of care.

As always, when Home Care
Workers are on leave, it will mean
the person delivering your care, and
possibly the time they visit you, will
change.

As you know all our Southcarers are
trained to the same exacting
standards, so you are always in
good hands.

You can still view when your
support worker will be visiting,
either by logging onto Southcare
Connect to see your scheduled
services two weeks in advance or
look for the new weekly service plan
emails sent straight to your inbox.

hat's on at Southcare: connect

Monthly Wednesday
2nd Wednesday of the month

9 April, 1pm - 3pm
Materials supplied or BYO
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Holiday Hours
Easter is just a hop away!

If you want to reschedule your
services on Good Friday, the
weekend, or the Monday public
holiday (18 April-21 April) or the
ANZAC Day weekend (25-27

April) please reach out to Team
Rostering.

You can reschedule your services
for your preferred days and times
by calling us or log into
Southcare Connect and click
“my schedule/view my schedule/
date of schedule” and then
“change or cancel visit"
at least 48 hours
before you want )
to make any change. N

with us!
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Board Games Group
7pm - 9pm

Fun and friendly competition

2nd Friday of the month

Crafternoons ($5 per class) Friendship Fun Club
11 April, 10am - noon

Build friendships and have fun
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