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Quality and support for everyone

A message from Chief Executive Officer, Enda Fahy

Now, a few weeks in, it is pleasing to
hear customers enjoying making
new bonds with new members of
the team. As we know, you will
receive the same quality support
from any of our wonderful Home
Care Workers.

Welcome to Djeran season where
we see a change in weather with
the hot temperatures finally
easing as we welcome cooler
nights.

As | said last month, | recognise that
change can be unsettling and
appreciate yours and our
Southcarers understanding as we
learn together during this time of
transition.

commitment to being reform ready
and providing quality care.

Separately, it was great to see the
Quiality Care Advisory Committee
come together to talk about service
operations and improvements to
further enhance the quality of care.

This committee was set up as part of
the Support at Home transition and
we are thankful for the many
customers (not all pictured here) that
give their time and share personal
experiences so freely.

Changes continue to occur here
at Southcare too as we continue
to navigate our new operating
system. As with any major system
change, there have been a few
glitches, fixes and questions and
we have responded promptly to
support both our team and our
customers.

| reinforce our commitment to work
closely with all our Community Care
team and customers to ensure
everyone is fully supported.

Ultimately, this system will allow
better continuity of care for our
customers and less travel time for
our Home Care Workers so we can
support more people as part of our P

Supporting you as we transition to Support at Home

To help support you as we
transition to Support at Home,

our caring hands have launched
an information hub on our website
just for you.

Yes, as we said last month, we
have done all the work behind
the scenes so you don't have to!

Visit the hub to find:
e answers to frequently asked
questions

¢ links to Government resources

¢ blogs to help educate you on
the program

Please check regularly as new

information is always being added.

Earlier this month the Government
hosted a webinar to provide some
more clarity around Support at Home,
particularly what you need to do to
make sure the transition from HCPs is
as smooth as possible when the new
program starts on 1 July. See the
slides on the link below.

See the webinar slides on the
Australian Government’s website:
https://tinyurl.com/y4ac6hbe

Visit Southcare’s information hub:
www.southcare.org.au/community

-care/support-at-home/
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Choosing an active life

For Southcare Star Bill, who turns
98 years old this year, choosing an
active life is what motivates him
and as he says “"keeps him young.”

He cycles with a bunch of five
mates every week — he is the
eldest and the youngest is around
80 - and all average about 18km
each trip.

The cycling crew each drive with
their bikes on the back of the car to
an agreed spot and then traverse
along the river on the cycle path to
a café because, as Bill says, "no
coffee, no ride!” before returning
to their cars and heading back
home.

"We do this every Thursday
morning and it's a great way to
spend a few hours together,” he
says.

Bill formed his cycle club in 1995,
after retiring the previous year and
following his wife's passing.

‘I used to catch up with people
socially but found all they did was
go out to dinner at restaurants and
| can cook a good meal at home,
so | suggested forming a cycle
club and 13 men and women
quickly joined in!

“We've been doing it ever since,
even in the hottest of hot weather
and when it's raining too.”

Bill also used to regularly swim and
has once skydived...yes we told you
Bill's life is certainly active!

Southcare visits Bill once a
fortnight to help with domestic
assistance around his 3 bedroom
home in line with his assessed and
approved care needs.

“Having some help at home is great
because there are certain things |
can't do that well. | know cycling
18km every week might be hard for
some, but that is the sort of thing |
find easy!”

Bill is happy to chat to anyone who
might like to join his weekly cycle
group. If you want to get in touch,
please call Team Marketing and
they will connect you.
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Get creative Wlth s'

Creativity is the name of the game
when it comes to these clubs as
part of our community connect
program and we'd love you to get
involved too!

These are some of the creations
coming out of our art/drawing
club and crafternoon sessions. If
you are an inner artist or creative
type wanting support, join us!
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Meet the caring
hands of your team

We love celebrating our
Southcarers and this month we're
celebrating Julie who uses her
caring hands to demonstrate
reliability, consistency and
friendliness.

Many of our Southcare Stars know
Julie and have shared lovely praise
for her great work, positive attitude
and excellent service.

When you next welcome her into
your home, ask her about her
awesome family (she has seven
kids!) or how she was inspired to
be a carer after seeing the impact
that carers had on her mum who is
living with Multiple Sclerosis.

Got a mescage for Julie or any of
our Southcarere? (et us know:

marketing@southcare.org.au

What'e on at Southcare

See what's on:
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