
Supporting you as we transition to Support at Home

Your questions answered 
Caring Hands Advisory Group. As
customers of Southcare, their lived
experience has helped shape how
we support all customers during this
time of transition. 

They help us understand which 

A message from Chief Executive Officer, Enda Fahy
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Stay connected on the latest at Southcare

This month, our newsletter
continues to focus on Aged Care
Reforms—a vital part of how we
support you to live your best life
with dignity and independence. 

I want to acknowledge the
thoughtful contributions of our  
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As part of our ongoing commitment
to connect our community and
stamp out social isolation, we run
clubs every week and everyone is
welcome! 

Plus our op shop is open 4 days a
week for social and shopping
outings. 

Discover what’s on 
and come along!

www.southcare.org.au/com
munity-connect/whats-on/

What’s on at Southcare

questions matter most and how best
to answer them with clear, relevant
and supportive information. 

Thanks to their feedback, you’re able
to read about the Aged Care
Reforms in this newsletter. 



meaning CHSP recipients can
expect clearer rights, better quality,
and more accountability from their
service providers. 

Support at Home 
Support at Home is a new program
that will combine existing
programs into one system that is
easier to navigate and focused on
individual's needs. As a CHSP
customer, your care will continue
on CHSP until at least 1 July 2027,
unless you're reassessed and
moved earlier to Support at Home. 

CHSP Changes 
To align CHSP with the New Aged
Care Act, Strengthened Quality
Standards and future transition to
Support at Home, there will be
some administrative changes from
1 July 2025. These include:
 

Name change to
Commonwealth Home
Support Program 
New and adjusted terminology
in the new CHSP manual will
introduce updated service
names and descriptions 
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Visit Southcare’s information hub: 
www.southcare.org.au/community-
care/support-at-home/

See the webinar slides on the 
Australian Government’s website:  

https://tinyurl.com/y4ac6hbe
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The services you currently receive
will remain the same and delivered
with the same continuation of high-
quality service by our Southcarers as
you receive now. 

If you feel your care needs have
changed, contact MyAgedCare
team to organise a reassessment. 

What you need to do 
As the changes that affect you 
immediately are associated with the
New Aged Care Act and
Strengthened Aged Care Quality
Standards, you will be required to
do some administrative tasks to do
with your service agreement. 

Southcare will send you an
information pack in the mail in 
June explaining what you need to
do. 

In the meantime, sit back and enjoy
your services. Be assured that
Southcare has you covered. 

Who to contact if you have
questions 
For general concerns about the
Aged Care Reforms and Support at
Home you can contact: 

Older Persons Advocacy Network
(OPAN) on 1800 700 600 and
www.opan.org.au. 

For any questions about your
services, please reach out to the
caring hands of your Coordinator
on 9450 6233 (press 1 and then 3)
and remember to keep an eye out
for your information pack. 

Timing
Single Assessment Services are
already active, having commenced
in 2024. The New Aged Care Act,
Strengthened Quality Standards
and Support at Home starts on 1
July 2025. Quality Indicators will
begin in 2026. To note, while
Support at Home starts on 1 July
2025, it won’t directly affect CSHP
care recipients until 2027, as per
the Government’s rollout timings. 

What does this mean for CHSP
care recipients? 

Single Assessment Services 
Previously CHSP and HCP care
participants were assessed by
different assessment teams. Since
2024, a single assessment process
has been in place, meaning that
there is one assessment team for
care recipients to engage with to
be assessed or reassessed for aged
care services and funding. 

Aged Care Act 
The Aged Care Act has changed to
make aged care more consistent,
person-centred, and easier to
understand—bringing CHSP
services under the Act so people
have more choice and control over
the help they receive at home. 

Quality Standards 
The Strengthened Aged Care
Quality Standards are designed to
make care safer, more consistent,
and focused on what matters most.
From 1 July 2025, CHSP services
will be included for the first time, 

What you need to know about Aged Care Reforms

https://www.opan.org.au/

