
Your questions answered 

Supporting you as we transition to Support at Home

They help us understand which
questions matter most and how best
to answer them with clear, relevant
and supportive information. 

Thanks to their feedback, you’ll find
helpful updates throughout this
newsletter about the Aged Care
Reforms and what Support at Home
means for you. 

preparing for several changes that
form part of the national Aged Care
Reform. 

These include the Single
Assessment Service, which
commenced in 2024, the New
Aged Care Act, Strengthened
Quality Standards, and Support at
Home starting 1 July 2025, with
Quality Indicators to follow in 2026. 

I want to acknowledge the
thoughtful contributions of our
Caring Hands Advisory Group. 

As customers of Southcare, their
lived experience has helped shape
how we support all customers
during this time of transition. 

A message from Chief Executive Officer, Enda Fahy

Southcare Snippet
Stay connected on the latest at Southcare

This month, our newsletter
continues to focus on the Aged
Care Reforms, in particular the
upcoming Support at Home— 
a vital part of how we support you
to live your best life with dignity 
and independence.

Here at Southcare, we’ve been 
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What’s on at Southcare

New look statement
You may notice your monthly
statement looks a little different—
this is due to Southcare’s new
aged care operating system. 

While the layout has changed, all
the important information—like
your Government funding and
account balance—is still clearly
included. 

Please take a moment to read the
enclosed flyer which explains the
changes in more detail. 

Looking ahead, there will be 

further updates to your statements
when the new Support at Home
program begins on 1 July 2025. 

These changes are part of a national
update directed by the Department
of Health and Aged Care to improve
the aged care system and make it
easier to understand. 

We’re committed to keeping you
informed every step of the way. If
you have any questions, our friendly
Finance Team is here to help—just
call 9450 6233 and press 1 then 5. 

As part of our ongoing
commitment to connect 
our community and stamp
out social isolation, we run
clubs every week and everyone
is welcome! 

Discover what’s on and come
along!

See what’s on:

www.southcare.org.au/
community-connect/
whats-on/

What’s on at Southcare

Special 
Support at Home

edition with
frequently asked

questions and new
look statement

enclosed



53 Bickley Crescent, Manning WA 6152 enquiries@southcare.org.au  |   6117 3029   |   www.southcare.org.au

What you need to know about Support at Home
What is Support at Home? 
Support at Home is Australia’s new
home care system that will
combine current programs (Home
Care Package program, Short-Term
Restorative Care and Common-
wealth Home Support Programme)
into one system that is easier to
navigate and focused on
individual's needs. 

Timing 
Support at Home, along with a
New Aged Care Act and
Strengthened Quality Standards,
begins on 1 July 2025. It replaces
the Home Care Package program
which ends on 30 June.  

Key Date: 12 September 2024 
If you currently receive Home Care
Package funding, or have been on
the waitlist before 12 September
2024, your co-contribution fees
won’t change under the ‘no worse
off’ rule. If you join the waitlist after
this date, new co-contribution fees
will apply from 1 July 2025
following an income and asset
assessment by Services Australia. 

Care Services 
The services currently funded for
in-home care will remain the same,
but there will be three service
categories under Support at Home,
each with its own service types and
participant co-contribution. The
three categories are Clinical Care,
Independence and Everyday Living.
You will continue to have access  to
the same services as you do now. 

Care Funding 
Support at Home will have 8
funding levels, with the highest
support offering up to $78,000 a
year – more than the current Level
4 cap of $61,000 – to support 

complex needs at home. If you're
already on a Home Care Package
or on waitlist for one, you’ll stay on
your current level funding unless
reassessed after 1 July. 

Extra funding will also be available
for things like restorative care
($6,000), end-of-life care (up to
$25,000), and assistive technology
and home modifications. 

Funding will be paid quarterly
instead of daily, and any unspent
funds of $1,000 or 10% of quarterly
budget (whichever is the greatest),
plus any retained HCP unspent
funds, will carry over to the next
quarter. 

Your HCP unspent funds will
transfer to Support at Home.

What you need to do
As you currently receive a Home
Care Package, your care will
automatically transfer into the
Support at Home program and you
will receive a Support at Home
budget that matches your current
HCP level funding. As mentioned,
your unspent funds will also
transfer over. 

For those who are on a waitlist for
a Home Care Package, once your
package is assigned you will also
automatically transfer into the
Support at Home program. 

Southcare will send you an
information pack in the mail later in
June explaining what the
upcoming changes mean for you
and your care and what we need
you to do, when the new program
begins on 1 July 2025. 

We’ll also contact you to arrange a
face-to-face meeting with your
coordinator at a time that suits you,
in the comfort of your home.
They’ll talk through your individual
care needs, explain the changes

in detail, and answer any questions
you may have. Some parts of your
pack will need to be signed and
returned using the reply-paid
envelope provided, so please take
the time to read everything carefully
when you receive it. 

In the meantime, sit back and enjoy
your services. Be assured that
Southcare has you covered.

Who to contact if you have
questions
For general concerns or queries
about Aged Care Reforms and
Support at Home, contact Older 
Persons Advocacy Network (OPAN)
on 1800 700 600 and visit 
www.opan.org.au. 

For questions about co-
contributions towards accessing
government aged care, contact
Services Australia on 13 24 68 and
visit www.servicesaustralia.gov.au. 

For all questions about your
personal care services, please reach
out to the caring hands of your 
Co-ordinator on 9450 6233 
(press 1 and then 4) and keep a list
of questions for when you have
your face-to-face meeting. 

Visit Southcare’s
information hub:
www.southcare.org.au
/community-
care/support-at-home/

See the webinar slides 
on the Australian
Government’s website: 
https://tinyurl.com/y4ac6
hbe

More information 

We have included more
information on Support at Home
in the enclosed flyer for your
information and to place in your
care folder for easy access. 

https://www.opan.org.au/
https://www.servicesaustralia.gov.au/
https://www.servicesaustralia.gov.au/

