
Supporting you as we transition to
Support at Home 

funds coming into your package
from the Government subsidy
and your co-contributions

products and services received
during the month as part of your
assessed and approved care
needs

your remaining balance that    
may be used for more services
and products to support you to
live independently at home

 

Community Care

Page 1 is a summary of your income and expenses for the month 

Information to help understand your new statement

Your name and 
address appears here

Your Co-ordinator’s 
name appears here

Get your invoices and statements faster!

 Choose email or Southcare Connect for faster delivery and reduce paper waste.
 To opt in, call Team Finance on 9450 6233 or email accounts@southcare.org.au.



Community Care

Information to help understand your new statement
Page 2 details the income and expenses summarised in Page 1

 

The orange “Pending
Expenditure section shows

the ESTIMATED pending
expenditure for products or

services that have been
deducted from your available

funds, which Southcare hasn’t 
claimed from the Government.
These amounts haven’t been
deducted from your closing

balance, and you will likely see
as expenditure on your next
month’s statement for the 
ACTUAL amount invoiced.

The green “Government
Funding” section provides

details about the funding you
have received from the

Government for your assessed
and approved care needs

The red “Charges” section
contains your monthly care 
and package management

fees itemised separately from
“Products and Services” 

for the first time 

The red “Products and Services”
section shows how much
funds have been spent on
approved services and lists
any products you received

during the month

Get your invoices and statements faster!

 Choose email or Southcare Connect for faster delivery and reduce paper waste.
 To opt in, call Team Finance on 9450 6233 or email accounts@southcare.org.au.


