
Supporting you as we transition to Support at Home

Meet the caring hands of your team

happening with the Australian
Government’s Aged Care Reforms,
as we continue to wait in limbo with
news surrounding the Support at
Home Program and the new Aged
Care Act. 

As you know, we have been waiting
for a long time, and at the time of
this newsletter going to print, we are
still waiting on the release of the
rules linked to the New Aged Care
Act, which, like Support at Home is
due to start on 1 November 2025. 

These rules are an increasing priority
as they provide us with additional
detail around the changes to the
aged care reforms and additional
clarity linked to the Support at

Transitional changes
Home Program.

We remain optimistic this will progress
in time for us to be able to share more
updates with you, including your
personalised information pack with
changes that affect you directly.  

Until then, our information hub
remains the most up to date source of
information for you, along with the
Government’s website.  

If you would like more information,
please reach out to the Older Persons
Advocacy Network (OPAN) on 1800
700 600 or www.opan.org.au or the
caring hands of our team, who can
help with information on your
ongoing services. 

A message from Chief Executive Officer, Enda Fahy

Southcare Snippet
Stay connected on the latest at Southcare

Welcome to Djilba season, where
we see a mix of wet and cold
days, with cool, clear nights, and
soon to be warmer days.  

This transitional season between
Winter and Spring echoes the
transitional period that is currently

August 2025

decided to get her Certificate III in
Aged Care and has been with
Southcare since 2020.

Next time you see Alyse, ask her
about juggling life’s joys: playing
soccer and pickleball, managing her
son’s soccer team and volunteering
at South Perth United Football Club.

For those interested in health and
safety or oil and gas, she welcomes
a chat about that too, as she used to
work in those roles before
becoming a Southcarer. 

Many of you know carer Alyse but
did you know a career in aged care
wasn’t something she always saw
coming? 

Lucky for us and you, it ended up
being the perfect fit, especially after
she became a mum.  

When Alyse’s children were little,
she volunteered at a local
residential care facility where she
was part of a multi-generational
playgroup. 

She loved it so much that she

What’s on
at Southcare

https://www.opan.org.au/


Community Home Care 
Winner: Rosie

Earlier this month we celebrated
Aged Care Employee Day and we
would love you to join us in
celebrating and thanking a carer. 

As you know, our team are in and
out of your homes all the time
caring for you, and others in our
office provide support too.

While we each use our caring
hands in different ways, caring for
you is something we love to do
and something we celebrate
amongst our team every day.  

We read and action all feedback as
part of our continual improvement
and growth. Thank you to the 

Affordable groceries plus FREE fruit, veggies and bread

Thanking a carer is simple!  
Email marketing@southcare.org.au, call 9450 6233, 
visit www.southcare.org.au/feedback-form/ or scan: 

She is absolutely wonderful, 
does a wonderful job, always arrives

on time, she is bright, cheerful, 
she is sparkle in my day!

We are very grateful, he is a
delightful young man and leaves our
floors looking beautiful every time.

Southcare Star Myrtle on carer Sharon

Southcare Star June on carer Abhishek

New Directory out

With the rising cost of living, we’re
making it easier for you to access
the food you need, when you need
it most. 

Thanks to a new partnership with
Foodbank WA, a mobile Foodbank
pantry visits Southcare every
Monday between 11.30am and
12:30pm. 

This service offers free seasonal
fruit, vegetables and bread plus a
range of groceries, meat and ready-
made frozen meals. 

Prices start at just $1.50 for pantry
staples like rice, pasta sauce,  
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Good news for Senior’s Card
holders: the 2024-2025 Discount
Directory is out now! 

The directory offers a wide range of
discounts on goods and services to
help older Western Australians with
the cost of living and encourages
seniors to buy and shop local, stay
connected, engaged, and active in
their communities. 

The directory is now at major
libraries and electorate offices. If
you would like a copy posted to
you, contact the WA Seniors Card
Centre on 1800 671 233 or email
info@seniorscard.wa.gov.au. 

While WA Seniors Card members
are encouraged to take advantage
of discounts, we remind you to
research before purchasing any
goods or services, to ensure you
are getting the best available deal. 

And if you opt to use the directory,
why not send us a photo of what
you did so that we can share it in a
future newsletter and inspire others
too?  Email us at
marketing@southcare.org.au.

Thank your care worker today! 
following Southcare Stars who recently
thanked some of our team this way... 

spreads and personal care products.

Based in the car park area outside our
Helen Moore Centre (Bickley
Crescent, Manning), this service is
exclusively available to people who
have a Foodbank card.   

You will need to present your
personal Foodbank card each time
you visit, and BYO shopping bags and
note payment can only be made by
card with EFTPOS available. 
 
Need help to see if you are eligible?
Reach out to our Community
Support team on 9450 6233 (then
press option 2). 

If there is someone you recognise in
this photo, then please use your caring
hands and thank them today. 


