
Supporting you as we transition to Support at Home

Good news for seniors
This will see 20,000 due for release
by 31 October 2025 and another
20,000 available for release by end
of the year, plus another release
scheduled during 2026. 

It means more people can access
more care and, as you know, every
day matters when it comes to
preserving and nurturing the lives of
older Australians. 

Hopefully by the time I write to you
next month, we will have also
welcomed more information from
the Federal Government on Support
at Home. 

Another welcome event this month 

is the expansion of our “Share the
Care” program.  

This is your chance to earn a $100 gift
card* when you refer a friend, family
member or loved one to Southcare.

When they sign up with us through
your referral, you both receive a $100
gift card* as our way of saying thank
you!

So, if you know someone who has
been assessed and approved for in-
home support or seeking a new
provider, reach out to our onboarding
officer Prabhath on 9436 3416 or
prabhath.r@southcare.org.au and start
thinking about going shopping! 

A message from Chief Executive Officer, Enda Fahy

Southcare Snippet
Stay connected on the latest at Southcare

We welcome this month with
good news: firstly, the Australian
Government has announced it is
releasing 40,000 new home care
packages by the end of this year.   

September 2025

What’s on
at Southcare

Last chance to get digitally connected
This photo is proof that learning is
truly lifelong! 

It’s been great to see so many of
you join us to build digital learnings
and connections. 

With sessions running on each
Thursday in September – you still
have a chance to register and learn
some new skills online.

Remaining sessions include safety
when travelling plus tips on using
everyday apps.

Register today for your free seat and start learning!
marketing@southcare.org.au or 9450 6233 (and press 4 for other enquiries or scan here)

*T&Cs apply, please see www.southcare.org.au/community-care/share-the-care/ for all information. 



Cards from King Charles III, Queen
Camilla and our Prime Minister,
plus a tiara, candles, cake, balloons
and badges all mean one amazing
thing: Southcare Star Audrey is
ONE HUNDRED YEARS OLD! 

Southcare has supported Audrey
since 2014 and visits her seven
days a week in line with her
assessed and approved care
needs.  

Audrey has lived in her Kensington
home for 65 years and has no
plans to leave, even vehemently
shaking her head when her family
joked about joining residential care
recently. 

“My home is my home and I am
very happy here,” she said. 

So, what’s Audrey’s secret to her
full life? 

Quite simply she says is to “live it” 

and “live for your family”. 

And she would know, raising three
children, and enjoying the
company of eight grandchildren
and 13 great grandchildren. 

“Connection with people is so
important, I love my chats with
family and friends and reminiscing
all the stories I can tell!” 

“Staying active is important too – I
used to play tennis, do water
aerobics, lots of walking and just
moving all the time.” 

Daughter Gail said this milestone
was made easier thanks to the
caring people in her life. 

“Southcare’s carers and the office
people behind the scenes are an
integral part of her wellbeing and
we are most appreciative of the
loving care provided to Mum. 

A simpler way for you to sign your documents

Community Home Care 
Winner: Rosie

Good news for Southcare Connect app users

Starting this month, we’re making it
easier and quicker for you to sign
and return important documents
about your care.  

You can now use DocuSign on
your computer, tablet, or mobile
phone, to sign your documents
securely – no printing, no postage,
no waiting. 

Based on participant feedback, we
have some good news for those
using the Southcare Connect app. 

Notifications for your scheduled
service are now coming to you
with improved clarity. 

Reminders will be sent at 9am the
day prior to your scheduled service
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DocuSign replaces paper-based
processes with a secure, efficient,
and legally binding digital work-
flow.  

You may have already used it for
things like banking, real estate, or
other services. 

If it’s new to you, that’s okay –
we’ll guide you through it. 

instead of the current 30-minute
notification. This allows you to
plan your day ahead of time. 

Great news is you can still view
your schedule up to two weeks in
advance. This is just another way
our caring hands are helping you
stay in control of your care. 

Your Care Partner (Co-ordinator) is
here to help the first time you use it,
so you can feel confident. 

DocuSign isn’t mandatory, but it
is a fast, safe, and reliable way to
manage your care documents. 

Of course, if you prefer to sign
paper copies and return to us, we
welcome that too. 

It gives us peace of mind when we
are not with her ourselves that she is
so well supported at home”.  

Happy 100th birthday Audrey!

Celebrating a special milestone? Let us know!  We’d love to share and celebrate your news.  
marketing@southcare.org.au or 9450 6233 (and press 4 for other enquiries)

Not using the app but want to?
Our caring hands can help:

southcareconnect@southcare.org.au 
or 9450 6233 

(and press 4 for other enquiries)


