
When you are assessed and approved for the Support at Home program, you will be assigned a

classification based on your needs.

Support at Home has 8 classifications for ongoing services and these are linked to different levels of

care. The more care you need, the higher your classification will be. Each classification has a quarterly

budget.

Along with the 8 ongoing classifications, there are 3 short-term classifications:

Restorative Care Pathway is designed for people who have experienced functional decline and

need intensive support over a short period to regain independence or delay further deterioration.

End-of-Life Pathway is to help older people pass away with dignity and comfort in their own

home. 

Assistive Technology and Home Modifications (AT-HM) scheme for separate funding for products,

equipment and home modifications.

Understanding the Support at
Home classifications and budgets

Community Care

How do I know what my classification is?

Following approval for Support at Home, you will receive a Notice of Decision and your support plan.

This will include your classification and your budget. The Notice of Decision will include:

A summary of your aged care needs and goals

A classification and your ongoing quarterly budget

A list of your approved services if eligible, your classification and budget for short-term supports

(AT-HM scheme, Restorative Care Pathway, End-of-Life Pathway).

Funding classifications

Amounts of each classification are indicative and are subject to indexation.
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Classification Quarterly budget

1 $2,674.18

Annual amount

$10,697.72

$3,995.42 $15,981.68

3 $5,479.94 $21,919.77

4 $7,386.33 $29,545.33

5 $9,883.76 $39,535.04

6 $11,989.35 $47,957.41

7 $14,530.53 $58,122.13

8 $19,427.25 $77,709.00



Understanding your budget

Resorative Care Pathway ~$6,000 (12 weeks)

May be increased to ~$12,000 when eligible

End-of-Life Pathway ~$25,000 (12 weeks)

Assistive Technology and
Home Modifications scheme

Low, medium or high funding tiers as assessed

Your assigned annual budget will be split into 4 quarterly budgets.

You will have access to the full amount of your quarterly budget at the start of each quarter. If you

join Support at Home during the middle of a quarter, you will receive a pro-rata amount.

You can spend your budget on services that you need in line with your Notice of Decision and

support plan.

Who will manage my budget?

Your budget will be held by Services Australia on your behalf. This means you will not need to

manage the expenses yourself. 

Southcare will work with you to decide how you want to spend your budget across your approved

services.

Understanding your statement

Each month, Southcare will issue you with an itemised statement that shows how your budget has

been spent and your current budget. This will include information about contributions you have

made.

Will I have to contribute to my care?

Yes, Support at Home includes participant contributions. Read our information sheet called

“Explaining Support at Home co-contributions” for more information. 

Can I accrue funds under Support at Home?

You will be able to save some funding between quarters if you are receiving ongoing services. These

accrued funds can be used to meet any of your unplanned needs. The amount you can carry over will

be capped at $1,000 or 10% of your quarterly budget, whichever is higher.


