
Supporting you as we transition to Support at Home

Support at Home is here
program, and the Strengthened Aged
Care Quality Standards. 

These national reforms are designed
to give you greater choice, flexibility,
and quality in care. 

At Southcare, we’ve been preparing
for this moment for years, so you can
feel confident your care will continue
seamlessly with the same dedication,
compassion and caring hands you
know and trust. 

We’ve shared details of these changes
through letters and updated
agreements, and we’re grateful for
your support in returning these to our
office. 

Our team is here to guide you
through the transition and answer any
questions, please reach out to your
Care Partner at any time. 

It was wonderful to connect with
many of you at our recent Senior’s
Week morning tea. Celebrating you is
important to us, and your positive
feedback means so much. Check out
the photos in this newsletter – do you
spot a familiar face? 

As we head into the festive season,
please take care and know we are
here to help. If you need assistance,
your Care Partner is just a phone call
away.  

A message from Chief Executive Officer, Enda Fahy

Southcare Snippet
Stay connected on the latest at Southcare

November has marked a
significant milestone for all of us
with the introduction of the New
Aged Care Act, Support at Home 

November 2025

A surprise worth carrying: look out for your gift
Celebrating our seniors is what we
do every day and your annual
Southcare gift will be arriving soon!  

This year we’re pleased to support
our participants in your home as
well as in your community, with a
stylish canvas shopping bag, the
perfect accessory for your next
outing or when visiting family,
friends or an appointment. 

We’d love to see you using your
bag, as modelled by Southcare
Stars Peggy and Helen, so please
take a selfie, or ask your care
worker to take a photo and send it
to us and you might feature in a
future newsletter! 

Get shopping and snapping!  Send your photos to marketing@southcare.org.au



Thanks to everyone who joined us
for this special Senior’s Week
morning tea, what a wonderful
morning of conversation, laughter
and connection! Your energy filled
the room and created a truly joyful
celebration. 

We know social isolation and
loneliness are very real challenges,
which is why our caring hands create
regular opportunities to come
together. 

Your “What’s on at Southcare”
program is enclosed, and we
encourage you to join as often as
you can.

We’re planning more events for 2026
and would love your help creating
them.

If there’s a new skill you’d like to
learn, or a social event you’d enjoy,
please let us know!

Creating better clinical care 
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We advise that from 1 December
2025, there will be changes to
Southcare’s emergency after-hours
contact process: 

The emergency after-hours
number will no longer be
provided to all participants. 
A new number will replace the
current one and will be provided
directly to eligible participants
who receive services outside
standard office hours before 1
December 2025. 

If you require urgent assistance
outside office hours, please contact
your GP, or call 000 for ambulance
and emergency services. 

Celebrating and connecting you!

Say hello to the caring hands of
Alana who has joined our team as
in-house Registered Nurse. 

When we say “in-house” we mean
she is employed and trained directly
by Southcare, rather than an
external or agency provider. 

And while she is “in-house” to us,
she is really in-house to you as she
visits you at home to ensure you are
getting the best clinical care in line
with your approved care needs.
Alana can support you with: 

Clinical assessments and
monitoring
Medication administration
Wound care
Continence management
Skin Integrity
Wellness checks
Education and guidance

Her appointment is part of
Southcare’s continued commit-
ment to delivering safe, high quality
clinical care under the strengthened
Aged Care and Quality Standards.  

For those participants receiving
clinical care services via Support at
Home, there is a $0 co-contribution
for these services.  

Emergency After-
Hours Contact

Holiday services
The festive season is fast
approaching, we want to ensure you
are well supported over the holidays.

If your usual services fall on
Christmas Day, Boxing Day or New
Year’s Day, or if you have other plans
on those days, or you are planning
an extended holiday away from
home, please let our Scheduling
Team know as soon as possible. 

Your advance notice helps ensure
we can be present with you at this
busy time of year. 

Got a great idea for an event? Email marketing@southcare.org.au 

A festive reminder 
We all know the gift is in the giving
and that is especially true at
Christmas!  

For those participants who might
like to give a gift to their care worker
this year, please remember our gift
policy where small gifts like a box of
chocolates or similar are welcome,
but money or larger gifts of
significant value are not. 

The work we do for you is already
reward enough, thank you for your
understanding!  


