Community Care

Explaining Support at Home co-contributions

Participant contributions are an essential part of the Support at Home program to ensure a fairer
system that can provide access to better and more tailored services in an affordable way.

As a participant, you will contribute towards the cost of some services, while other services will be
free of charge. You will only pay contributions for services you receive.

Contribution rates

Contribution rates will be based on your income and assets, and vary by the amount and type of
service you have received. An income and asset assessment, similar to the Age Pension means-test,
will be completed by Services Australia to determine your contribution rate. Those on the Age
Pension and Commonwealth Seniors Health Card holders will pay lower contributions than self-
funded retirees.

The amount you will pay will be set as a percentage of the price of each service you have received.
This means that when you pay a contribution, the government will pay the remainder to Southcare.

Participant contribution rates*

Which best
describes you?

Independence Everyday Living

Part pensioner and Between 5% - Between 17.5% -

Commonwealth seniors 50% depending | 80% depending
health card eligible onincome and | onincome and
0% assets assets

*effective from 1 November 2025

Lifetime cap

There is a lifetime cap on contributions. Once you have paid $130,000 (indexed) towards your
services you will not be charged any more for the services you receive. The cap will be indexed
annually.

Need more support? Reach out to your Care Partner by calling 9450 6233.



