
‘No worse off principle’ contribution rates*

Under Support at Home, the Australian Government has introduced the ‘no worse off principle’,

which applies to anyone who was receiving a Home Care Package or approved for a package on

12 September 2024. 

These participants will make contributions for Support at Home that are the same, or lower, than

on the Home Care Packages Program. This is even if they are re-assessed into a higher Support at

Home classification at a later date.

If you were assessed as not having to pay fees for your Home Care Package as of September

2024, you will never pay fees on Support at Home.

If you were required to pay fees for your Home Care Package as of 12 September 2024, you will

pay the same or less under Support at Home.

The Home Care Package lifetime cap amount of $82,018 (indexed) will also remain the same.
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Explaining the ‘no worse off principle’

Community Care

Financial hardship support
If you can’t afford to pay your fees or contribute to your care costs, hardship arrangements are

available. Financial hardship assistance has not changed. To apply for financial hardship assistance,

you can complete the Aged Care Claim for financial hardship assistance form on the Australian

Government website. 

You should then send this form and evidence to support your claim to Services Australia, who will

assess your application within 28 days. They will inform you of their decision and what assistance

you’re eligible for. For more information, visit the My Aged Care financial support and advice

webpage on www.myagedcare.gov.au/financial-support-and-advice.

*effective from 1 November 2025


