
Understanding Support at
Home 

Support at Home provides Government-funded in-home aged care services
so you can stay independent, comfortable and connected in the place you
love most — your home.

Available services

Based on your assessed and approved

needs, you can access:

Clinical support (support to maintain or

re-gain functional and/or cognitive

capabilities such as nursing care,

occupational therapy and continence

care)

Independence services (services to help

you manage activities of daily living such

as assistance with getting dressed, taking

medications, transport or respite care)

Everyday living services (services to assist

you to keep your home safe, clean and

liveable such as cleaning, gardening,

shopping or meal preparation)

Funding classifications 

There are 8 funding classifications and your

classification will depend on your assessed

and approved care needs.  

After your assessment you will receive an

budget, with funding ranges from $10,697

to $77,709 per person, and each budget are

managed quarterly. 

If you don't use the full allocated amount, a

balance of $1,000 or 10% (whichever is

more) can be carried over each month.
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Need extra support? 
Our caring hands are here to help.
Please contact your Care Partner.

Co-contributions

Contributions are an essential part of the

Support at Home program, but please note

you will only pay contributions for services you

receive. 

Contribution rates will vary by the type of

service and your income and assets. 

An income and asset assessment, like the age

pension means test, is used to determine your

contribution rate and this is done by Services

Australia.

A cap tracked by Services Australia ensures no

one pays more than $130,000 in non-clinical

care costs over their lifetime. 

Restorative Care Pathway

The Restorative Care Pathway is designed for

people who have experienced functional

decline and need intensive support over a

short period to regain independence or delay

further deterioration.

End-of-Life Pathway

The End-of-Life Pathway is to help older

people pass away with dignity and comfort in

their own home.  

Assistive Technology and Home
Modification (AT-HM) Scheme

The Assistive Technology and Home Modifications

scheme gives you access to products, equipment,

and home modifications based on your assessed

needs and approved care. 

Want to know more?

For general concerns or queries about the Aged

Care Reforms and Support at Home, contact the

Older Persons Advocacy Network (OPAN) on

1800 700 600 or visit www.opan.org.au.

For questions about co-contributions towards

accessing government aged care, contact

Services Australia on 13 24 68 or visit

www.servicesaustralia.gov.au. 


