Community Care

Emergency Medical Response

Action for Southcarers in an emergency medical cituation

If a participant requires emergency medical attention, follow the below steps:
Remain calm

Call 000 for an ambulance:

e You will be asked whether you require police, fire or ambulance
e You will be asked what State you are in
¢ You will need to advise the address where you are and the type of emergency

Do not move the participant unless they are in immediate danger or you are directed
by the 000 operator

e If the participant is unconscious and you are a first aider, then
apply first aid in accordance with your training

Clear the area around the participant

e This includes any hazards (e.g. chairs, glass) but please note if
the participant appears deceased, do not move anything

Keep the participant warm

Phone your nominated Care Partner or CHSP Care Co-ordinator
Office staff will notify the participant’s representative

Stay with the participant until the ambulance or representative arrives

Complete an incident form within 24 hours
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e Forms are located on the front page of the Southcare intranet
¢ When you have completed it, please advise your Care Partner or CHSP Care Co-
ordinator, and they will then advise if you are required to come to the office

IF you need support after dealing with an emergency cituation,
please reach out to the office co we can begt help you.
Being a Southcarer means we care for you while you care for others.



