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WELCOME TO SOUTHCARE!

Our caring hands take great pleasure in officially welcoming you to Southcare!

We are so glad you are here. Thank you for trusting us to provide support to help you live happily,
healthily and independently at home.

We have been helping people since 1982, and our team love what they do, so rest assured, when we say
you are in good hands, we mean it!

We call all our care participants “Southcare Stars” and as part of that, you remain in full control of your
care. Depending on your approved care needs, we can help a little, or a lot, it’s totally up to you.

This care folder explains your in-home care and services, and our care promise is to make a difference
every day, and that applies to the service you receive.

In addition to in-home care you will be receiving, Southcare can help in many other ways:

1. Community Support — emergency relief, financial counselling, Mobile Foodbank service, and
Aboriginal family support for those that need extra help to get back on their feet

2. Community Connect — our ongoing weekly program of events that keep you socially connected
and inspired away from your home

3. Community Hub — welcome spaces like our op shop or facilities that you can join for learning and

socialising to provide a sense of belonging and inclusion

Your Care Partner is ready to support you if you have any queries. Should you like to know more, please
reach out anytime.

Once again, thank you for inviting us into your heart and home. We look forward to supporting you.

Kind regards

Enda Fahy
Chief Executive Officer

Making a difference in the community, everl/day./
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