
become very clear: listening
matters. Your feedback has helped
guide improvements in how we
communicate, coordinate services
and respond to individual needs. 

We continue to build new, simple
and accessible ways for you to
share your feedback, and in this
edition, you’ll find information on
just how easy it is to do that. 

We’ve also strengthened teamwork
across our care, clinical and support
teams. 

This collaboration helps us stay
connected behind the scenes, so
your services feel consistent, reliable
and focused on what matters most
to you. 

The Strengthened Aged Care
Quality Standards continue to guide
everything we do, ensuring you

facing immediate crisis. With cost-
of-living pressures continuing to
impact many, this contribution
helps ensure people can access
essential support with dignity when
they need it most. 

We are deeply grateful to Steve and
the Lally Real Estate team for their
caring hands and commitment to
community.   

Southcare Snippet
Stay connected on the latest at Southcare

receive safe, respectful care that
supports your dignity, choice and
independence. 

While change across the aged care
sector can sometimes feel 
unsettling, our focus remains the
same — supporting you to live well 
at home, with people you trust. 

Thank you to everyone who has
placed their trust in us. Your voice
helps shape our services and how we
support you. 

This edition also includes some
exciting opportunities to support
your wellbeing beyond the home,
with new activities and events to
enjoy. 

I hope you can join us at our
upcoming hearing health workshop
and at the launch of our chair
dancing classes. 

One hundred days of Support at Home
A message from Chief Executive Officer, Enda Fahy

As I write this column, I’m pleased
to share that together we have
reached 100 days of delivering the
Support at Home program. 

This milestone provides a valuable
opportunity to pause, reflect and
share what we’ve learned and
most importantly, what it means
for you.

Over this time, one thing has 

Caring hands making a difference
Say hello to Southcare Hero Steve
Lally, whose generosity is helping
strengthen support for people in
our community doing it tough. 

Following the annual Royal Perth
Golf Club Men’s Charity Golf Day,
Steve has made a meaningful
donation to Southcare’s
Emergency Relief team, directly
supporting individuals and families 
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Your feedback and comments are always welcome.
Let us know how we are going and fill out a feedback form today:

Pull up a chair and dance
with us! 

Get ready to move and groove as
we launch Chair Dancing! An
inclusive class designed to make
exercise accessible and fun for all. 

Chair Dancing is guided dance
movements performed while
seated, set to great music from the
50’s, 60’s, 70’s, 80’s and today.

It’s a gentle way to support
mobility, coordination and overall
wellbeing. 

Suitable for all abilities, this class is
low-impact, pressure-free and all
about moving at your own pace.

Beyond the physical benefits, it’s a
chance to connect, share a laugh
and enjoy a chat with morning tea
following the session.  

Invite enclosed - pull up a chair and
give it a go.
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You’re invited to our new events
Hear Well, Live Well!

Join us this World Hearing Month,
for our Hear Well, Live Well
Workshop, led by Clinical
Audiologist Kathryn Penno. Back by
popular demand, this session will
explore how hearing health
supports balance, brain health,
communication and everyday
wellbeing. 

This session is designed to be clear,
supportive and easy to follow, with
plenty of times for questions. 
 
Hearing health can impact how we
connect with others, this workshop
offers practical information to
support you now and into the
future. 

See the enclosed invite for full event
details. We warmly invite you to join
us for this informative and
empowering session. 

Cooking for one doesn’t have to be
complicated or wasteful. Our latest
blog is packed with practical, budget-
friendly tips to help you make
delicious meals including one-pan
lemon and herb chicken, vegetable
cheese omelette and berry and
yoghurt parfait. 

Preparing healthy, enjoyable meals
that don’t break the budget is easier
than you think – and if you need a
little extra support, our caring hands
can also assist with meal preparation,
in line with your assessed and
approved needs.  

Cooking made easy!

Scan here or
visit our 
website to
take a look:

Have your say!
Every year we seek feedback from
you regarding our service in line with
our values. Quality is one of them,
after all.

Participants (and next of kin) will be
randomly selected between 9
February and 1 March 2026 to take
part in this voluntary survey.

If selected, you may receive a phone
call or email from our independent
research partner, Felicx. 

Please note, this survey is separate
from annual care reviews that take
place around this time. If you are
contacted, this will be clearly
explained. We appreciate your time
and thank you for helping shape the
future of Southcare. 


