
Southcare’s Wellness Checks

Southcare’s wellness checks are designed to provide inclusive, safe and coordinated clinical
support, placing you at the centre of your care. 

Delivered by our qualified nursing team, wellness checks take a holistic approach to monitoring
your health and identifying potential concerns early. Wellness checks support person-centred,
evidence-based care by assessing your physical, emotional and functional wellbeing. 

During a wellness check our nurse will discuss how you are feeling, including any pain, concerns
or recent changes, and complete a range of clinical observations including checking vital signs
and assessing your symptoms. Where clinically appropriate, this may involve further assessments
to support informed recommendations.

Wellness checks also consider the broader picture of your health, including:

A caring check-in for your health and wellbeing

Community Care

Skin integrity

Diet and hydration

Mental and emotional wellbeing

Mobility

Personal care needs

Continence

Following this assessment, our nursing team may make recommendations to your Care Partner,
such as recommendations for continence aids or referrals for occupational therapy or
physiotherapy. Early identification through wellness checks supports timely intervention and helps
reduce health deterioration.

How do I access a wellness check?
Accessing a wellness check begins by speaking with your Care Partner, who will submit a nursing
referral on your behalf. Once received, the nursing team will review the referral and contact you or
your nominated contact to arrange an appointment. Depending on urgency, appointments may
be scheduled on the same day or as soon as possible.

What is the cost of a wellness check?
Participants with Level 1 or Level 2 aged care packages may access nursing services, often on a
fee-for-service basis. Participants with a Level 3 or higher package have nursing services included
as part of their assessed and approved care needs.

How long do I have to wait for a wellness check?
There is no waiting list to access nursing services. Following your referral, the nursing team will
respond within 24 hours or the next business day. Urgent referrals are addressed on the same day
or referred to appropriate services, semi-urgent referrals are scheduled within 24-72 hours, and
non-urgent referrals are booked as soon as possible.


