
Cleaning guidelines
Our caring hands can help you stay independent at home by helping you with a range of
domestic duties in line with your assessed and approved care needs.  

When a Care Worker is completing a domestic service at your home, the following rules
apply, in line with Government guidelines.

Community Care

Our caring hands can help with: Our caring hands are unable to help with:

Cleaning showers, including screens,
walls and floor

Cleaning toilets, including the seat,
cistern, base and behind the toilet, 
and scrubbing inside

Cleaning the vanity basin and mirror

Changing the bed linen

Washing dishes

Cleaning the microwave

Wiping the front of kitchen cupboards,
benchtops and sinks

Vacuuming all floors using your vacuum
(which must be in good working order)

Sweeping floors

Mopping all wet areas using your mop
(which must be in good working order)

Wiping surfaces once you have removed
any ornaments, pictures or display items 
  

Need extra support? 
Our caring hands are here to help
Please call your Care Partner on 9450 6233
if you have any questions.

Flipping mattresses 

Dusting

Moving furniture 

Heavy lifting 

Working on our hands and knees 

Using bleach 

Cleaning ovens 

Hand wringing mops

Cleaning at a height that would require us
using a step or ladder

Window cleaning

Carrying vacuum upstairs 
(multi-storey house)



Cleaning Products
Ajax Cream Cleanser - Lemon

Ajax Powder Cleanser - Lemon

Anchor White Spirit Vinegar

Aqium Gel

Cold Power Laundry Powder - Regular

Cussons Morning Fresh Dish Washing

Liquid

Duck Hospital Grade Disinfectant (Fresh

Pine)

Dynamo Liquid – Regular

Earth Choice Multipurpose Cleaner

Finish Powerball – Quantum Max Tablets

Glen 20 Spray Disinfectant Aerosol

Handy Andy - Pink

Jiff Multipurpose Kitchen and Bathroom

Cleaner

Methylated Spirits

Mineral Turpentine 

Odourless Fly Spray

Pine O Cleen Disinfectant

Sard Stain Remover

Scotchgard Protector for Fabric and

Upholstery

Shower Power - Citrus

WD40 

Windex Original Glass Cleaner

List of approved chemicals

Community Care

Fertilisers
Cresco Lawn Fertiliser 

Richgro Blood and Bone Based Fertiliser

Richgro Premium Fertiliser Plus Control

Richgro Mega Booster Organic Base

Fertiliser

Watkins Nitrophoska Perfect Fertiliser

Yates Acticote for Roses and Flowering

Plants

Yates Thrive Liquid Fertilizer

Yates Dynamic Lifter Turf Starter 

Weedkillers/Fungicides
Yates Zero Weedspray 490

Snail and Slug Killers
Baysol Snail and Slug Bait 

Mulches/Potting Mixes
Hortico Potting Mix 

Osmocote Organic Garden Soil Plus 

Richgro Premium and Regular Potting

Mixes 

As part of the help we provide to you inside and outside of your home, our caring hands will use

certain cleaning products and chemicals. The approved ones are:

https://southcareorgau.sharepoint.com/HACC/HACC%20File%20Documents/MSDS%20Sheets/YATES_ZERO_WEEDSPRAY_490-AUS_GHS.pdf
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