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Use your caring hands this Caring Hands Day

A message from Chief Executive Officer, Enda Fahy

As | write to you, Caring Hands Day
on 6 April is fast approaching. This
date marks Southcare’s anniversary
— a reminder of when we first
began using our caring hands back
in 1982.

For more than 40 years,
connection, compassion and
community have been at the heart
of what we do.

At Southcare we aim to make a
difference every day, and |

encourage you to make a difference
this Caring Hands Day by
connecting with an older Australian
in your life in a way that feels
meaningful to both of you.

This special day is all about coming
together to reduce loneliness and
social isolation among older
Australians — an issue that affects
more people than we may realise.

In fact, 1in 4 people aged over 65
live alone, with many having little
day-to-day contact with others.

While our teams are trained to
provide care, showing care doesn't
require special skills- just time,
kindness and connection.

It could be as simple as picking up
the phone, lending a hand around
the home, sharing an activity,
exploring somewhere new together,

or paying it forward by donating or
doing something thoughtful for
someone else.

Finally, thank you to everyone who
used their caring hands to complete
our recent participant survey. Your
feedback is incredibly valuable and
helps us listen, learn and continue
improving how we support you.

The insights you've shared will help
shape our services, guide future
decisions and ensure Southcare
continues to deliver care that is
respectful, responsive and centred
on what matters most.

We truly appreciate your honesty
and generosity, and we look forward
to sharing the survey results in the
coming months and reflecting on
how they will help strengthen
Southcare.

A gentle check-in for your well belng

Looking for a clearer picture of
your health? Southcare's Wellness
Check offers a supportive, holistic
health assessment performed by
our in-house Registered Nurse
Alana.

These checks look beyond the
basics, helpingto identify early
changes, supportwell-being and

connect you with the right care
sooner.

They'redesigned to support early
intervention, peace of mind and
your independence at home.

See the enclosed flyer for details
onwhat'sincluded, eligibility, how
to book and appointment wait
times.

Quiality | Respect | Integrity | Cooperation | Empathy

A
@Southcare



Happy 90 Blrthday Duanne'

A milestone birthday deserves to be
celebrated just the way you like it -
and for Southcare Star Dianne, that

meant enjoying a delicious meal at

her favourite Chinese restaurant.

As part of a social support visit,
Dianne headed out with her carer
Maria to mark the occasion in a way
that brought plenty of smiles, good
food and meaningful connection.

Birthdays are all about joy,
companionship and continuing to do
the things that matter most to you -
whether that's sharing a meal, getting
out or simply enjoying time together.

Thank you to everyone who joined
us for World Hearing Day at our
"Hear Well, Live Well" workshop and
Chair Dancing Launch.

Our focus on wellness continues to
grow, with more opportunities to
connect with new friends and
engage in community activities
beyond the home.

Our next event "Move, Improve and
Remove’, is a practical falls

Celebrating a special milestone?
(et uc know by emailing
marketing@couthcare.org.au
or calling 7450 6233.

prevention workshop designed to
support confidence, safety and
independence at home. Please see
your invitation enclosed with this
newsletter.

Meals that support your well-being

If you receive delivered meals as
part of your assessed and approved
care, we'll be chatting with you
about how they can best support
your health, nutrition and
enjoyment.

This means taking the time to
understand your preferences and
any specific dietary needs, so your
meals are both nutritious and
something you look forward to.

As part of this process, your meals
will be reviewed through an annual
referral to a qualified dietitian, in line
with the Strengthened Aged Care
Quality Standards.

This ensures your meals, snacks and
drinks continue to meet your
individual needs and support your
well-being and independence at
home — because good nutrition
plays an important role in feeling
your best every day.

Holiday hours

With Easter just around the corner,
now's a great time to plan ahead.

We encourage you to reschedule
your services over Good Friday, the
Easter weekend, and the Monday
public holiday (3 — 6 April), in addition
to the ANZAC Day weekend (24 - 26
April).

Please contact Team Scheduling or
message them via Southcare
Connect, but remember to allow at
least 48 hours' notice before your
scheduled service.

Making changes via Southcare
Connect is easy and secure — simply,
select "My Schedule”, and click
“Change or Cancel Visit".

Don’t miss out!

If you love a good deal, don't forget
to make the most of your free WA
Seniors Card. It gives you access to a
wide range of discounts across
Western Australia — from everyday
essentials to special treats.

Cardholders can enjoy reduced
costs on public transport, selected
government fees, holidays, travel,
hospitality and services such as
automotive, home maintenance,
recreation and professional support.

If you're assessed and approved for
social support, these discounts can
also be a great way to explore new
places, with your carer able to join
you and support you along the way.

Some offers are only available for a
limited time so it's worth checking
them out soon.

Sean the QR code EI..-EE’:E]
to explore current = J.[E
e

Your feedback and comments are always welcome.

Let us know how we are going and fill out a feedback form today
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