(‘ Community Care

How you can use your Support at Home funds

At Southcare, we deliver your care your way in line with your assessed and approved care needs and
goals using Government guidelines and the Strengthened Aged Care Quality Standards.

For a full list of inclusions and exclusion, please speak to your Care Partner or refer to the Support at

Home Program Manual.

Everyday Living Service

What our caring hands can do What our caring hands can't do

General house cleaning eg light cleaning,
mopping, vacuuming, washing dishes

Laundry services and ironing

Shopping assistance (accompanied or
unaccompanied)

Gardening assistance eg lawnmowing,
pruning, yard clearance

Assistance with home maintenance and
repairs eg clean gutters, replace light bulbs,
repair broken door handles
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Support in preparing meals in the home
and/or pre-preparing meals

Professional gardening e.g. tree removal,
landscaping or water feature maintenance

Gardening services that relate to visual appeal
rather than safety e.g. installation and
maintaining plants, garden beds and compost

Professional maintenance/repair services e.g.
professional pest extermination, installing
cabinetry, replacing carpet due to wear and
tear, repairing uneven flooring

Services that are the responsibility of other
parties e.g. landlords, Government housing
authorities or private insurance

General expenses, cost of ingredients, take-
away food delivery and meal delivery for other
members of the household

Clinical Support

What our caring hands can do What our caring hands can't do

Community-based nursing care to meet
clinical needs eg treating and monitoring
clinical conditions, administration of
medication, wound care, continence
management

Allied health and other therapeutic services
designed to re-establish and maintain physical,
functional and cognitive abilities

Prescription and follow-up support for
Assistance Technology and Home
Modifications
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Services more appropriately funded through
other systems e.g. health or specialist palliative
care

Any assistance subsidised through other
Government programs e.g. chronic disease
management plan

Services more appropriately funded through
the primary health care system e.g.
ambulances, hospital costs, medical
diagnoses, treatment




Clinical Support continued...

What our caring hands can do What our caring hands can't do

Prescribed nutrition and dietary products and
aids required for conditions related to
functional decline and impairment

\/ Care management activities contributing to
wellbeing

\/ Specialist coordination services when
undergoing a Restorative Care Pathway
episode

Management of conditions unrelated to age
dlsablllty

Products that are not prescribed for aged-
related needs e.g. weight loss

Administrative costs funded through prices
on services

Independence Service

What our caring hands can do What our caring hands can't do

Assistance with self-care and activities eg
mobility, eating and hygiene

\/ Assistance with self-administration of
medication eg arranging of pharmacy Webster
packs

\/ Continence management (non-clinical) eg
support in accessing advice/funding, assistance
changing aids

Assistance in social interactions (in-person or
online), visiting services, telephone, web-based
check-in services

Accompanied activities eg support to attend
appointments

\/ Support in engaging in cultural activities for
people with diverse backgrounds and life
experience, including assistance in accessing
translation and interpretation services

Access to maintain personal affairs and indirect
assistance to improve digital literacy

Therapeutic services eg acupuncturist,
chiropractor, diversional therapist, osteopath

A treatment program delivered directly or
implements by an allied health assistant or aged
care worker

Remedial massage delivered by a credited
therapist with a prescribed allied health
treatment plan

\/ Respite plan - supervision and assistance from
another person other than the usual informal

carer
v

Group or individual transport assistance

\/ Assistive technology and home modifications
including wraparound services, maintenance,
repairs

x General expenses for professional services
that would usually be paid for eg waxing,
hairdressing

X Services more appropriately funded through
the health system eg pharmaceuticals, dose
administration aids

)( Any assistance subsidised through other
Government programs e.g. chronic disease
management plan

x Services more appropriately funded through
primary health care system e.g. ambulances,
hospital costs, medial diagnoses, treatment

x Management of conditions unrelated to age
disability

X The purchase of smart devices for online
engagement

X Service fees eg funeral plan, accountant fees

x Respite care subsidised through other
programs

X Services from a Chinese practitioner eg herbal
medicine

x Massage for relaxation and costs to participate
in recreation programs eg tickets,
accommodation, membership fees

X General expenses eg purchase of an

individual's car, running costs, license costs,

transport costs

Need more support? Reach out to your Care Partner by calling 9450 6233.
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