Southcare Snippet

Stay connected on the latest at Southcare

April 2026

Caring voices and shared leadership

A message from Chief Executive Officer, Enda Fahy

Welcome to Djeran season, a time
of transition where the hotter days
begin to soften and we welcome
cooler mornings and evenings.

It's a season of change — and a
fitting time to reflect on how we
listen, learn and grow together at
Southcare.

As | write to you, we are inviting
expressions of interest from
participants to join our Caring
Hands Advisory Group (CHAG).

CHAG is a Southcare committee
chaired by our Executive Manager

of Integrated Care Services and
includes our business leaders, as
well as participant representatives,
ensuring your voices remain at the
heart of everything we do.

This advisory group plays an
important role in supporting quality
care and services, guided by your
lived experiences, ideas and
perspectives. We delve deeper into
annual research results highlighting
areas of opportunity to enhance
your participant experience.

CHAG is an open space where
conversations, shared insights and
constructive feedback help shape
our Community Home Care
services and influence Southcare’s
future planning.

We are seeking participants, next of
kin or representatives from varied
backgrounds, care package types
and service experiences.

We warmly welcome interest from
people with experience in areas

including nursing, sport, community
and advocacy, public services, social
work, volunteering — or simply those
with a strong desire to help improve
care for others.

Insights and recommendations from
the advisory group are reported
directly to our Quality Care Advisory
Group and the Southcare Board.

If this sounds like something you
would like to be a part of, | encourage
you to express your interest today.

AlLEOI's are to be received by 28 April
2026. Registration details are outlined
on the next page.

Our next CHAG meeting will be held
on Tuesday 5 May 2026, and we hope
you can join us.

| would also like to sincerely thank
everyone who took part in our recent
survey. Your input helps make
Southcare stronger. The findings will
be reviewed at our upcoming CHAG
meeting to guide improvements.

Meet the caring hands of your team

At Southcare, we love celebrating
the people who make a difference
every day — and this month, we
are delighted to recognise Nabina.

Nabina is known for her reliability,
positivity and conscientious
approach to care.

She consistently goes the extra
mile, striving to deliver thoughtful,
high-quality support with every

participant she visits.

Many of our Southcare participants
already know Nabina for her warm
manner and excellent service.

If you see her soon, be sure to
congratulate her on receiving her

Gold Heart Award. Got a message for

Nabina or any of our Southcarers?
Let us know by emailing:
marketing@southcare.org.au.
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Coffee, connection and cards

When you have known each other for know what good service is because |

60 years and catch up for coffee
every week, there'snever a shortage
of conversation!

For Southcare Stars Colleen and
Genny, their regular coffee dates are
a cherished ritual — built on decades
of friendship, laughterand shared life
moments.

While Colleen enjoys a hot chocolate
and Genny prefers a cappuccino,
what they value most is time
together.

“We talk about everything,” Colleen
laughs.

“Family, the kids, grandkids, shopping,
holidays... you name it. Anything that
brings us happiness —that'swhat we
enjoy most.”

So, when it came time for Gennyto
look for in-home support, she turned
to someone she trusted.

Colleen, who has been with
Southcare for nearly 10 years and
receives domestic assistance,
transport, window cleaning and
gardening support, spoke warmly of
her experience.

“I am so happy with Southcare, and |

was a nurse for 44 years,” Colleen
says.

With that reassurance, Gennydidn't
hesitate.

Through Southcare’s Share the Care
referral program, Genny found the
support she needed — and they
both enjoyed a $100 gift voucher to
spend on something that brought
them joy.

If you have a loved one who would
benefit from Southcare’s in-home
support, refer them to us and you
could enjoy a $100 voucher too!*

*T&Cs apply, see website for more details.

code to find

out movre:

CHAG - Exprescion of
interect before 28 April by:

Contacting your Care Partner or
Co-ordinator on 9450 6233.

‘/ Emailing Executive Manager of
Integrated Care Services
kathleen.s@southcare.org.au

‘/ Scanning the jO[2txe
QR code:

Office hours

Please note Southcare's office and
reception hours are from Monday
to Friday, 8.00am to 4.00pm.

Any calls after 4.00pm will be
responded to the next working
day.

Holiday hours

Should you wish to cancel your
services over the ANZAC Day

Join us for Move, Improve & Remove

You'll learn simple strategies to help
reduce fall risks and stay steady in
everyday life.

weekend (24-27 April), we
encourage you to reschedule where
possible.

You're invited to attend our Move,
Improve & Remove Workshop on

Wednesday 7 May, 2026. To make changes, contact Team

Scheduling or use the Southcare
Connect App selecting “My
Schedule” and clicking “Change or
Cancel Visit". Please provide at least
48 hours' notice before your
scheduled service.

Held as part of Falls Prevention
Month, this practical and
informative session, including
morning tea, focuses on supporting
your confidence, safety and
independence at home.

code to learn

more or RSP

Your feedback and comments are always welcome.

Let us know how we are going and fill out a feedback form today

53 Bickley Crescent, Manning WA 6152 enquiries@southcare.org.au | 9450 6233 | www.southcare.org.au
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