
Better Together Terms and Conditions 

Community Care

1
Promotion

Name
Better Together

2
Promotion

Details

Southcare Inc. will reward a Participant with a $200 Coles/Myer gift

card (the Offer), when they transfer one or more of their

Commonwealth Home Support Program services including personal

care, social support, respite and domestic assistance from another

provider to receive one or more of these services from Southcare.  

3
Promoter
Details 

The promoter is Southcare Inc., ABN [33 028 429 736], 53 Bickley

Crescent, Manning WA 6152.

4
Campaign

Period
The ‘Better Together’ campaign period commences on 1 May 2026

and ends at 11.59pm AWST on 31 December 2026.

5 Entry Method

To participate, the Participant must sign to receive services from

Southcare during the Promotion Period by:

calling (08) 9450 6233,

submitting an enquiry via Southcare’s website (southcare.org.au).

Meeting with the Customer Service and Onboarding Officer

6
Eligibility
Criteria

To be eligible for the Offer:

a) the Participant transfers one or more assigned and approved

Commonwealth Home Support Program services including personal

care, social support, respite and domestic assistance from another

provider to Southcare, activates those services within 4 weeks, and

remains an active Southcare participant for a minimum of three (3)

months after transferring their services.

7 Transferability
The Offer is not transferable, not redeemable for cash, and cannot be

used in conjunction with any other Southcare promotion or offer.
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Community Care

8
Ineligibility

Criteria

The Offer will not be provided if:

a) the referral occurs outside the Campaign Period,

b) the Participant is referred to Southcare via a third party referral
partner,

c) the Participant has previously received an incentive to join
Southcare through another Southcare Offer,

d) the Participant breaches these Terms and Conditions.

e) Southcare currently manages the Participants Commonwealth
Home Support Program services including personal care, social
support, respite and domestic assistance, 

9
Delivery of

reward

The $200 gift card will be sent by registered Australia Post to the

Participant once they have completed three (3) consecutive months

as an active Southcare participant after transfering their services.

10
Protection of

Eligible
Participants

Southcare will not vary, cancel or withdraw the Offer in relation to

Participants who, prior to any change:

a) have satisfied the eligibility requirements in clause 6,

b) are not in breach of these Terms and Conditions.

11
Variation and
Withdrawal

Subject to clause 10, Southcare reserves the right, acting reasonably,

to modify, suspend or withdraw this Offer or these Terms and

Conditions at any time where necessary.

Southcare may also withhold the Offer if it reasonably determines

that either party has breached these Terms and Conditions.

12
Limitation of

Liability

To the maximum extent permitted by law, Southcare’s total liability

arising under or in connection with this Offer is limited to the value

of the gift card provided to an individual participant ($200).

13
Dispute

Resolution

In the event of any dispute or disagreement arising in connection

with the Offer, the decision of Southcare’s Chief Executive Officer

will be final.
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