Community Care

How we support your Care Journey

At Southcare, we take a personalised and thoughtful approach to your care. We have designed a clear flow of
meetings and assessments to ensure we deliver individualised services that truly meet your needs, every step of
the way.

This approach is based on best practice and aligns with the Aged Care Quality Standards, with a strong focus
on your physical health, emotional wellbeing and home environment. All meetings and assessments below are
built into your government funding, there is no out-of-pocket cost for clinical services included as part of your
care.

Onboarding Meeting

Your onboarding meeting will guide you through your home care agreement and all documentation
required to accept your package with Southcare.

1.Care Planning Meeting 2.Clinical Assessment

Together, we work with you to develop a holistic A comprehensive clinical assessment of your health

and individualised care plan, ensuring your and wellbeing, conducted by our in-house

services align with your goals, preferences and Registered Nurse, to ensure your care supports

care needs. your current and changing needs.

Name: Name:

Date: Date:

Time: Time:

Length of meeting: 1 - 1.5 hour Length of meeting: 3 hours in total, with 2 hour in
person meeting

3.Allied Health Assessment 4.Southcare Connect App

A detailed assessment conducted by an
Occupational Therapist, identifying functional
strengths, safety considerations and any
environmental barriers within your home.

To check your appointments, receive updates
ON your services or view your invoices, please
login to the Southcare Connect App.

Name: Username:
Date: Password:
Time:

Length of meeting: 1.5 - 2 hours

Ongoing Reviews

To ensure your care continues to meet your needs, care planning check-ins are conducted monthly, while
clinical assessments are completed annually for Levels 1-4 and every six months for Levels 5-8.

These regular reviews help us stay aligned with your goals and respond as your needs change over time.

Need more support? Please reach out to your Care Partner on 9450 6233.
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