
Your new feedback forum

With more than 200 responses, the
results show strong foundations.

Many participants told us they feel
safe, respected and supported, and
that our services help them remain
independent at home. 

I was especially proud to see the
kind words shared about the care
workers who visit you, and how
their professionalism, warmth and
dedication makes a real difference
every day. 

The research also highlighted areas
where we can improve. Participants
told us that consistency of service
are especially important.

Southcare Snippet
Stay connected on the latest at Southcare

This feedback matters to us, and it’s
already guiding the work we are doing
to strengthen how we plan,
communicate and respond to your
needs. 

Thank you to everyone who took the
time to share their experiences. 

In May, our Caring Hands Advisory
Group (CHAG) brought together
participants and Southcarers to
explore these insights further and help
shape practical improvements.

We will share outcomes from the
meeting and what it means for you.

Your voice helps us continue to care
better today and into the future. 

Listening, learning and moving forward
A message from Chief Executive Officer, Enda Fahy

At Southcare, listening to our
participants is central to how we
care and continue to improve. 

I am pleased to share a snapshot
of what we heard through our
annual  participant research
conducted by Felicx. 

May 2026

As part of our ongoing
commitment to feedback and
continuous improvement, we have
introduced a new way for you to
share your thoughts with us.  

It’s called MOA and is available to
you 24 hours a day, 7 days a week. 

We encourage you to share your
feedback with us by submitting it
directly through our website or via
the QR code on the bottom of the
next page.

When you share feedback, it helps
us better understand what’s
working and how we can improve.

As everything is recorded in one
place, there is clearer follow-

up, greater transparency and it helps
our managers to respond more
effectively – so we can continue
improving our services. 

We encourage you to share your
feedback whenever you wish. Your
voice matters to us, and it helps shape
the care and support we provide. 

As we move from Djeran season
into the cooler, wetter Makuru
season, it’s a good time to take a
few extra steps to look after your
health this winter. 

During May and June, many
pharmacies are offering free flu
vaccinations. If this aligns with your
doctor’s advice, now is a great time
to book in. 

If you receive a flu vaccine, please
let the caring hands of your team
know. This will help us keep your
records up to date and continue
supporting your care safely and
smoothly throughout the winter
months.

Get winter ready

Nicole Gardiner, Quality & Clinical Risk Manager
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Try out your new feedback system!
Let us know how we are going and fill out a feedback form today

Gardening blooms the soul
Southcare Star John loves gardening,.
With more than 100 orchids at home,
plus colourful flowers and fruit trees,
he also has two plots at the Willetton
Community Garden, where he grows
his favourite vegetable, gem squash.  

Friends affectionately call him
the “worm wizard” thanks to
him also managing nine worm farms
that feed the community garden.  

“You could say I have a green thumb,
yes,” John laughs.  

What makes his garden even more
remarkable is that it’s all relatively
new and John grows everything from
seed, pips or cuttings. 

Just a few years ago, when he moved
into his home, the garden was far
from the thriving space it is today.

“It was a jungle,” he says. “But I slowly
chipped away at it. Now I grow things  

I can eat and things I can admire.”  
And the rewards are beginning to
show.  

“Soon the plantings from a couple of
years ago will bear fruit — apricots,
peaches, paw paws and apples. I’m 
looking forward to seeing and tasting 
the fruits of my labour, so to speak.”  

Southcare visits John fortnightly to
support with domestic assistance in
line with his assessed and approved
care needs. 

“I’d much rather be in the garden bed
than making my own bed,” he says
with a smile.  

With all of his impressive efforts, it
might surprise you to learn
that Southcare’s gardener also visits
John on occasion. 

“As much as I love doing all the
gardening myself, I do now need

the support, and very much
welcome and enjoy it too,” he says. 

This photo of John was taken at the
Willetton Community Garden. New
members are welcome, so if you
have a green thumb, reach out to
the team at
willettongarden@gmail.com or call
them on 0420 926 532. 

Southcare Spotlight: Meet Anna
In our new Southcare Spotlight series,
we’re introducing you to Southcare
Hero Anna, who leads a weekly chair
dancing class every Monday morning,
and Pilates classes every Saturday
morning and Tuesday evening as part
of the Community Connect program
inside Southcare’s community hall. 

Grateful, thoughtful and practical.  

Describe yourself in three words.

I’m all about connecting people and
making people happy. Connecting out
of home with wellness programs is
really important, particularly as we age. 

What does being a Southcarer mean
to you?

So many, but I think the main one is
building a community with a
common interest. I see friendships
develop, shy people gaining
confidence and wellness goals
achieved. It’s heartwarming!

Your favourite memory at Southcare?

I love to spend time with my family
and elderly Mum. Weekly gym classes
are a must and I love to cook and
garden. 

When you’re not at Southcare, what
are you doing?

I always leave the classes feeling
inspired and positive thanks to the
reactions from others.
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