
Contact your Support at Home Care

Partner or CHSP Care Co-ordinator via

email, phone or requesting a meeting.

SaH Care Partner email:

carepartners@southcare.org.au

CHSP Care Co-ordinator email: 

chsp@southcare.org.au

Calling the office 

on 9450 6233.

Writing a letter to 53 Bickley Crescent

MANNING WA 6152. This will be provided

to the appropriate Southcare staff

member and will be investigated

accordingly.

Completing feedback 

online via

www.southcare.org.au. 

Messaging us or

completing the

feedback form on the

Southcare Connect

app. 

Contact Southcare directly by...

Ways to provide feedback

Community Care

Your feedback is important to us and plays a key role in helping us continuously

improve. 

By sharing your experiences, ideas or suggestions, you help us strengthen the

quality of our services and ensure we continue to provide care that is respectful,

responsive and person-centred. 

Feedback can be shared by participants, family members, next of kin, staff, external

providers or anyone who interacts with Southcare.

We welcome feedback about our services, our staff or volunteers, your personal

experience, or anything else you’d like to share with us.

Need more support?  Reach out to Southcare by calling 9450 6233.



Privacy and confidentiality

Community Care

Your privacy and confidentiality are very important to us. Southcare takes care to

protect any information your share, including personal details, and manages all

feedback in line with our Privacy Policy and relevant legislation. 

Feedback can be provided anonymously if you choose, however, we encourage you

to share your contact details where possible so we can fully understand the matter

and follow up with you accordingly. Information is only accessed by staff involved in

reviewing and responding to your feedback and is handled securely at all times.

Advocacy 

National Aged Care Advocacy Line

1800 700 600 (toll free), operated

by the Older Persons Advocacy

Network (OPAN) 

Other services available to you...

How to lodge a complaint

externally

Contact the Aged Care Quality

and Safety Commission on

www.agedcarequality.gov.au, 

1800 951 822 (toll free) or 

write to them at GPO Box 9819

PERTH WA 6000

Interpreter service

Translating and Interpreting

Service (TIS) on 131 450

Fairness and your rights
We are committed to treating everyone fairly, respectfully and without bias.

Providing feedback will not affect the care or services you receive, and you will not

experience any negative consequences for sharing. 

What happens next
Once we receive your feedback, we will acknowledge it and let you know who will

follow up and how long the process is expected to take. Depending on the nature

and complexity of the feedback, resolution may take up to 10 business days.

Your feedback will be reviewed and, where needed, investigated by the relevant

Southcare staff member in line with our policies and procedures. You will be kept

informed and provided with an update on the outcome.

If you are not satisfied with our response, you have the right to share your feedback

externally. Details on how to do this are provided below.
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