
Transitioned HCP L2 $2,897.91 $4,829.86

Support at Home L3 $3,294.85 $5,491.43

Support at Home L4 $4,454.46 $7,424.10

Support at Home L5 $5,954.61 $9,924.35

Support at Home L6 $7,217.14 $12,028.58

Support at Home L7 $8,722.22 $14,537.04

$9,565.73 $15,939.55

If you’ve recently received your Support at Home approval letter and noticed that your funding is

lower than what you expected, you’re not alone. What you have received is called Interim Funding,

also known as the Minimum Service Offer (MSO). 

Interim Funding helps you access care sooner, without unnecessary delays. When demand is high,

the Department of Health, Disability and Ageing releases 60% of your approved funding so you can

start receiving services as soon as possible. The remaining 40% is allocated as soon as additional

funding becomes available, ensuring a smooth transition to your full support level.

Your care management fee remains at 10% calculated on the interim amount. You will only pay

contributions for the services you actually use, and importantly, clinical care continues to be fully

funded. 

Understanding your Support at Home
Funding

Community Care

Interim Funding levels

Transitioned HCP L1

Approved
Funding Level

Interim Funding
(Quarterly)

Support at Home L1 $1,609.20

Full Funding
(Quarterly)

$2,682.75

$1,647.97 $2,746.63

Support at Home L2 $2,405.16 $4,008.61

Transitioned HCP L3 $6,308.29 $10,513.83

Support at Home L8

Transitioned HCP L4

$11,715.95 $19,526.59

*Quarterly budgets are effective from 1 November 2025 and
may be updated in July each year in line with indexation.
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How Southcare supports you

While receiving Interim Funding, our team

will work with you to create a care plan

focused on your essential needs. Core

services such as clinical care, personal care

and everyday support, form the foundation

of your plan, helping you remain safe,

independent and supported at home.

We understand that working within a

reduced budget can feel complex, so we

will clearly explain your budget, help

prioritise what matters most and support

you as you prepare for full funding.

When the remaining 40% of your funding is

released, it will automatically activate from

the assigned date. You won’t need another

assessment - instead, we will review your

care plan with you and adjust your services

to reflect your full budget, ensuring a

smooth transition.

If you would like to better understand what Interim Funding means for you, the caring hands of

our team are here to support you.

Get in contact with us on 9450 6233!


	Community Care
	Understanding your Support at Home Funding
	If you’ve recently received your Support at Home approval letter and noticed that your funding is lower than what you expected, you’re not alone. What you have received is called Interim Funding, also known as the Minimum Service Offer (MSO).
	Interim Funding helps you access care sooner, without unnecessary delays. When demand is high, the Department of Health, Disability and Ageing releases 60% of your approved funding so you can start receiving services as soon as possible. The remaining 40% is allocated as soon as additional funding becomes available, ensuring a smooth transition to your full support level.
	Your care management fee remains at 10% calculated on the interim amount. You will only pay contributions for the services you actually use, and importantly, clinical care continues to be fully funded.
	Interim Funding levels
	How Southcare supports you
	While receiving Interim Funding, our team will work with you to create a care plan focused on your essential needs. Core services such as clinical care, personal care and everyday support, form the foundation of your plan, helping you remain safe, independent and supported at home.
	We understand that working within a reduced budget can feel complex, so we will clearly explain your budget, help prioritise what matters most and support you as you prepare for full funding.
	When the remaining 40% of your funding is released, it will automatically activate from the assigned date. You won’t need another assessment - instead, we will review your care plan with you and adjust your services to reflect your full budget, ensuring a smooth transition.
	Approved Funding Level
	Interim Funding (Quarterly)
	Full Funding (Quarterly)
	$1,609.20
	Support at Home L1
	$2,682.75
	$1,647.97
	Transitioned HCP L1
	$2,746.63
	$2,405.16
	Support at Home L2
	$4,008.61
	$2,897.91
	Transitioned HCP L2
	$4,829.86
	$3,294.85
	Support at Home L3
	$5,491.43
	$4,454.46
	Support at Home L4
	$7,424.10
	$5,954.61
	Support at Home L5
	$9,924.35
	$6,308.29
	Transitioned HCP L3
	$10,513.83
	$7,217.14
	Support at Home L6
	$12,028.58
	$8,722.22
	Support at Home L7
	$14,537.04
	Transitioned HCP L4
	$9,565.73
	$15,939.55
	Support at Home L8
	$11,715.95
	$19,526.59
	If you would like to better understand what Interim Funding means for you, the caring hands of our team are here to support you.

	Get in contact with us on 9450 6233!


