
Support at Home price schedule

Community Care

At Southcare, we use our caring hands in lots of ways to help you stay supported at home.  As always, you are
in control of your care so have choice and flexibility in the way your support services are delivered.  

Independence Service 

Everyday Living Service

Domestic Assistance

Service Period Weekday Saturday Sunday

Home Maintenance and Repairs
(Gardening)

1 hour         $120             N/A            N/A               N/A

Public Holiday

Personal Care

Service

Individual Social Support -

Excluding Transport

Individual Social Support - Including

Transport (up to 10km return trip)

Individual Social Support - incl.

Transport (up to 30km return trip)

Individual Social Support - incl.

transport (up to 60km return trip)

Effective 1 July 2026

1 hour         $115            $158           $190              $229

Period Weekday Saturday Sunday Public Holiday

_______________________________________________________

_______________________________________________________

30 mins       $80             $108          $132               $165

45 mins       $104            $132           $165              $203

1 hour         $120            $165           $198              $239

__________________________________________________

__________________________________________________

30 mins       $80             $108          $132               $165

45 mins       $104             $132          $165             $203

1 hour         $120            $165           $198              $239

__________________________________________________

__________________________________________________

30 mins       $87             $117           $141               $175

45 mins       $114           $143           $177               $215

1 hour         $132            $178           $212               $253

1 hour         $157            $206           $242               $286

1 hour         $168            $219           $253               $298

Respite 1 hour         $120            $165           $198              $239



Brokered Services
Care services outside of our scope of practices, we will provide you with a price to agree before arranging the
service. This price includes a 10% procurement fee to ensure the provider meets the new Aged Care Act
requirements and delivers care safely.  
                                
Our Service Cancellation Policy
We understand plans can change, please provide 48 hours’ notice, otherwise you incur the full fee. 

Additional Services
Extra services beyond your assessed and approved Support at Home budget are available and charged at our
Private Fee Schedule rate.

Community Care

Clinical Support

Comprehensive Clinical Assessment
- covers in-home assessment of
approximately 2 hours and all
subsequent reports & referrals 

Service

Nursing 

Occupational Therapy

Physiotherapy

Occupational Therapy - Initial
Assessment as agreed with the
participant 

Care Management

Home Support Restorative Care
Management

Period Weekday Saturday Sunday Public Holiday

3 hours        $550           N/A             N/A              N/A

Service         $190          $276            $324            $373

Service         $360          N/A              N/A              N/A

30 mins        $170          N/A              N/A              N/A
_____________________________________________

1 hour          $225           N/A              N/A              N/A
______________________________________________
45 mins        $190          N/A              N/A              N/A

1 hour          $225           N/A              N/A              N/A
______________________________________________
45 mins        $190           N/A              N/A              N/A

per hour      $150           N/A               N/A              N/A

1 hour           $225          N/A              N/A              N/A

1

2

1 Assessments are undertaken by our in-house nursing team. Service covers a home visit and all related reports and referrals.
2 Assessments cover in home assessment and are a prescription service that covers all reports and recommendations for additional
referrals.

Between 17.5% - 80%
depending on 

income and assets

What describes you best?

Full pensioner

Part pensioner and Commonwealth
seniors health card eligible

Self-funded retiree

0%

0%

0%

Clinical Support Independence
Service

Everyday Living
Service

5%

Between 5% - 50%
depending on 

income and assets

50% 80%

17.5%

Podiatry

Dietition

1 hour          $235           N/A              N/A              N/A

1 hour          $240           N/A              N/A              N/A
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