
 

Southcare Connect App

Access your care and support information anytime, anywhere.

The Southcare Connect App puts everything you need in one secure place,
helping you stay informed, connected and independent.

Stay connected. Stay informed. Stay in control.

Why participants love Southcare Connect

View upcoming services
See your next services,
schedules and care team details.

Access statements & invoices
Important documents available
24 hours a day, 7 days a week.

Provide instant feedback
Share compliments, concerns
or suggestions directly through
the app.

Stay up to date
Receive Southcare news, updates
and event information

Easy access to support
Send questions, requests or
updates directly through the app
and stay connected with the team.

Access wellbeing activities
Enjoy mindful activities such as
games and puzzles, designed to
support wellbeing.



Enter your mobile number

Enter your SMS code

Download the 
Southcare Connect App

For additional help, contact the Southcare Connect Team on 9436 3449 or at
southcareconnect@southcare.org.au.

Get started in minutes
Easy as 1, 2, 3!

Our short video tutorials guide you through Southcare Connect step-by-step.

Whether you’re needing help with downloading the app, logging in, checking
your services or accessing statements, our tutorials help you get the most out of
your digital care experience.

Scan the QR code to access the
tutorial library and start

exploring Southcare Connect!

You‘re ready to go!

Need a helping hand?
Learn at your own pace
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