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Need more support? Our caring hands can help.  
Email onboarding@southcare.org.au or call 9436 3416.
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Call My Aged Care and transfer your referral code

Call My Aged Care on 1800 200 422, tell them you want to change providers and ask
them to re-issue your referral code.  

Your referral code may start with 1- or 2-, and is followed by 12 numbers. This code
allows us to access your records and accept your funding. 

Switching in-home aged care providers is about more than paperwork — it’s about feeling
supported, valued and heard.  At Southcare, our caring hands are here to guide you through
every step of the journey. We’ll help you understand your options, align your care plan with your
goals, and ensure your funding works harder for you.

And to make the decision even easier, if you choose to switch before 31 December 2026, you’ll
receive a $200 gift card as welcome gift.  Afterall, you deserve care that feels personal, proactive
and empowering.

Community Care

Switch to Southcare: your simple guide 

Choose Southcare

Some providers might not be able to deliver the care you need.  At Southcare, we can
deliver care under Support at Home or the Commonwealth Home Support Program
in line with your assessed and approved care needs.

Provide written notice to your current provider

Once you have your referral code, you can formally end your existing agreement.

Check your notice period and review your Service Agreement — it’s usually 14 or 28
days.

Agree on an “exit date” and confirm this in writing to your current provider. 

Say something like “I am transferring my services. My final day of care will be [insert
date]. Please prepare my final statement and arrange the transfer of my unspent funds.”

Confirm your start date with us

Your start date should be the very next day after your exit date.  Continuity of care is
essential and an immediate transfer means there is no gap in your services. 

Receive your welcome gift and enjoy services with us

You will receive a $200 gift card* as a welcome gift.  We’ll visit you at home to talk
through your goals and care needs, create a care plan together that best supports you
and your care team will start supporting you at home. 

*T&Cs apply - ask us for a copy or see our website for details.

https://www.southcare.org.au/community-care/switchtosouthcare/
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