
Community Care

What to expect at your first care meeting 
To help us to get to know you, and for you to get to know Southcare, our caring hands will visit
you at home to chat through your care needs and expectations.  

The chats are informal but form an important part of your care plan assessment, which is why
we do them in person.  So we can make the most of our time together, please take note of the
following:

At your first meeting

You will meet with your Onboarding Officer, who will: 

Talk through what will
be discussed and why,
and answer questions

you may have.

Share the Southcare
story and explain how
our caring hands help
you stay independent

and supported at
home.

It’s your turn to share
your story, tell us

about your current
care needs and what
you hope to achieve
with your care plan.

We explain the
funding options and
fees related to your
care, so you have a
clear understanding
of how it all works..
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Our Scheduling Team will contact you to confirm a day and time to book in your services. 

You will meet your team of Care Workers who will use their caring hands to deliver your services. 

Your next review will be in either 6 or 12 months, depending on your assessed and approved care
needs, or by request if at any stage you need to review your care in response to change in your needs.

Next steps...
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At your second meeting

You will meet with your Care Partner who will: 

We’ll confirm the next
steps with you, then

update your personal
record at the

Southcare office. 

Review your
completed

assessment, ask 
any questions, and
approve your care

plan.

Together, we’ll
create a care

budget by exploring
options and

agreeing on what
works best for you.

Complete the
assessment of your

service plan and goals 
by asking questions that
help us learn more your

needs.
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Need more support? Please reach out to your Care Partner on 9450 6233.
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